
 
                                      

  

UD CAMPUS and COMMUNITY SERVICES & 

RESOURCES 

For victims of sexual and gender-based violence 

 

                                                         

A Note about Privacy and Confidentiality: 

Most University staff are required by federal law to 

provide victimization statistics regarding incidents of 

sexual assault, dating/domestic violence and stalking 

to the Clery Compliance Officer to be included on the 

annual Clery Report. All faculty and most staff are 

required to notify the Title IX Coordinator or Deputy 

Title IX Coordinators of incidents of sexual 

misconduct. (www.udel.edu/sexualmisconduct/policies/ ).  

University offices that provide confidentiality (Center 

for Counseling & Student Development and certain 

professional counselors at Student Wellness & Health 

Promotion) will not share any information regarding 

an incident of sexual misconduct with anyone unless 

the victim grants permission to release the 

information.  Only professional and pastoral 

counselors are recognized as providers who can offer 

this level of confidentiality.  

S.O.S. and Student Health Services provide 

information to the Clery Compliance Officer for 

purposes of statistical reporting and timely warning 

notifications, and notify the Title IX Coordinator of 

incidents of sexual misconduct, but do not provide 

victims' names or identifying information unless 

given permission by the victim to do so. 

Other University offices are required to submit names 

of those involved in an incident as well as other 

details to the Title IX Coordinator for possible 

investigation in the interest of the safety of the 

campus. All University offices work to ensure a 

victim’s privacy, only sharing victim information as 

needed for referral to services or as required by 

federal law. 

CAMPUS SERVICES FOR ANYONE 
S.O.S. Sexual Offense Support/UD Helpline24/7/365 

302-831-1001 (ask to speak with S.O.S. advocate on 

duty and provide a “name”/phone number for them to 

call you back within 10 minutes) 

 

Office of Equity and Inclusion & Title IX 

Coordinator 

305 Hullihen Hall 

302-831-8063  

UD Police Victim Services 

413 Academy Street 

302-831-2222 (ask to speak to a Victim Services 

employee) 

 

NEWARK CAMPUS RESOURCES: 

STUDENTS 
Center for Counseling & Student Development 

261 Perkins Student Center 

302-831-2141 (8am-4pm) 

UD Helpline 24/7/365 
302-831-1001 

Office of the Dean of Students 

101 Hullihen Hall 

302-831-8939 

 

Residence Life & Housing 

310 Haines Street (main admin office in Gilbert Hall) 

302-831-4663 

 

Student Health Services  

Laurel Hall, 282 The Green 

302-831-2226 (main) 

302-831-8035 (women’s health clinic) 

 

Student Services for Athletes 

Delaware Field House 

302-831-4294 

 

Student Wellness & Health Promotion 

231 South College Avenue 

302-831-3457 

 

Office of Student Conduct 

218 Hullihen Hall 

302-831-2117 

 

Office of International Students & Scholars 

(for visa and immigration assistance) 

Elliot Hall – 26 E. Main Street 

302-831-2115 

 

Student Financial Services 

30 Lovett Avenue 

302-831-2126 

 

Section continues on the back/next page

http://www.udel.edu/police/initiatives/clery-act.html
http://www.udel.edu/oei/knowledge-awareness/titleix.html
http://www.udel.edu/sexualmisconduct/policies/


 

If you require disability accommodations to access any aspect of this process, please contact Disability Support 

Services at 302-831-4643 or email dssoffice@udel.edu. 

CAMPUS RESOURCES for FACULTY & 

STAFF  

HMS Health Advocates - Employee Assistance 

Program for UD Employees 

1-800-343-2816 – www.hmsincorp.com  

Office of Human Resources: Employee Relations 

413 Academy Street 

302-831-2171 

Office of International Students & Scholars 

Elliot Hall – 26 E. Main Street 

302-831-2115 

OFF CAMPUS RESOURCES: 

Counseling & Mental Health 

HMS Health Advocates—Employee Assistance 

Program for UD Employees 

1-800-343-2816 

National Alliance on Mental Illness in Delaware 

1-800-950-NAMI 

Delaware Health & Social Services 

302-255-9040 

People’s Place - Kent County 302-422-8058 

Sussex County 302-422-8058 

www.peoplesplace2.com/programs-

services/counseling-centers/  

You can also search through your health insurance 

provider or get a referral for local services through 

an on-campus office. 

 

Health & Medical: 

Christiana Care Health System (New Castle 

County) 

302-733-1000 – www.christianacare.org 

Forensic Nurse Examiners, call 302-733-4799 

Bayhealth Medical System (Kent & Sussex County)  

www.bayhealth.org 

Kent General Hospital 302-674-4700 

Milford Memorial Hospital 302-422-3311 

for Forensic Nurse Examiner Services, ask to connect 

to Kent General Hospital) 

You can also search through your health insurance 

provider or get a referral for local services through 

an on-campus office. 

 

 

Victim Advocacy & Services: 

Contact Lifeline—24/7 crisis services hotline in 

DE 

1-800-262-9800 www.contactlifeline.org  

Child, Inc. Domestic Violence crisis hotline 

(including emergency shelters) 302-762-6110 

YWCA Delaware Sexual Assault Response Center 

1-800-773-8570 www.ywcade.org/sarc  

Police-Based Victim Services 

Newark Police Victim Services 

302-366-7100, ext. 3137 

New Castle County Police Victim Services 

302-395-8139 or 302-395-8135 

Wilmington Police Victim Services 

302-576-3622 or 302-576-3648 

Attorney General’s Victim/Witness Program 

302-577-8500 or 1-800-870-1790 

Delaware State Police 

1-800-VICTIM1 

Legal Assistance 

Judicial Information Center 

302-323-5369 

Delaware Volunteer Legal Services, Inc. 

302-478-8850 

Newark’s Alderman’s Court 40 

302-366-7028 

Delaware State Family Court (Order of 

Protection) 302-255-0420 

Delaware Office of the Attorney General 

302-577-8500 

Police Services: 

Delaware State Police    

302-739-5901 

City of Newark Police Department   

302-366-7111 

City of Wilmington Police Department  

302-654-5151 

City of Dover Police Department   

302-736-7111 

New Castle County Police    

302-395-8171 

Lewes Police Department       

302-645-6264 
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