
Eng a g ing  Stud e nts  
in  Lib ra ry Ins t ruc t ion



Library Instruction … ?



● Flexible

● Interactive

● Collaborative

Lib ra ry ins t ruc t ion is  … 



● Recognizes what students already know

● Builds on existing experience

● Reviews as needed but is not repetitive

Sca ffold ing  skills



Engaging 
Beginning Researchers



● Varying skill sets

● Some have experience with research databases

● Most are dependent on Google

● Generally have used MLA with EasyBib, NoodleTools, etc.

Firs t  ye a r s tud e nts



● An opportunity to reach many first year students

● Scaffolds research skills throughout semester

● Tied to assignments & learning objectives

● Emphasis on group activities with limited direct instruction

ENL 102



Esse nt ia l skills
● Challenge: students seldom look beyond the title and link 

to a pdf when using databases

● Activity: deconstruct library database records to identify 
useful criteria for selecting relevant sources







Custom ize d  ins t ruc t ion
● Created through collaboration with faculty

● Developed to address specific knowledge gaps



Eva lua t ion skills
● Challenge: students don’t perceive differences between 

online sources

● Activity: compare, contrast, and defend selection of 
relevant and appropriate websites







Re a d ing  re se a rch a rt ic le s
● Challenge: students have little or no exposure to scholarly 

articles and how they’re constructed

● Activity: apply effective strategies to read and analyze the 
content of a research article; compare to the format and 
content of a popular source



Part 1: 

Re ad  a  re se arch artic le



Part 2: 

Com pare  to  a  ne ws artic le



Engaging 
Developing Researchers



● Required for all art students
○ Most are studio art

● Usually first introduction to research within the arts

● One class period dedicated to discovering research styles
○ Shifting the balance of power = active learning

ARH 200



Think-Pa ir-Sha re
● Art related research so far

● Broad definition

● Acknowledging students know how to do research 
already



“Ass ig nm e nt”
● Research Judy Chicago 

and feminism

● Each group assigned type 
of resource and must find 
a “good” one about this 
topic

Judy Chicago, The Dinner Party, 2002-2003, mixed media, Brooklyn Museum, 
https://www.brooklynmuseum.org/opencollection/exhibitions/1204.



Ba la nce  of p owe r
● 1 student from each group shows the class how they 

found this resource
○ I ask questions as they go along depending on 

apparent level 

● Acknowledge different research approaches as valid







ARH 390  with  Dr. Uchill
● Minimal to no lecture time

● Inspired by constructive one -on-one discussions with 
students

● Research guides to suggest research methods and 
sources
○ Learning by doing
○ Me in class for support











CJS 315
● Single session, assignment preparation

● Literature review with both popular and scholarly articles

● Compare/contrast two articles



VS.

Think-Pa ir-Sha re



Active  le a rning
● Quick search demo

● Students locate and cite at least one scholarly article

● About half of class dedicated to hands -on research



Engaging 
Online Researchers



ENL 102
● Online components to onground classes

● Class time dedicated to “learning by doing”

● Flipped content embedded in myCourses





Supplemental Content Aligns with Topics and Assignments



● Building on scaffolded ENL 102 outcomes

● How do we encourage active learning but maintain 
flexibility of online class?

● Students watch asynchronous video with same content as 
on-ground class

SOA 211



Using library databases to find scholarly articles tutorial



● myCourses discussions
○ Students can ask questions when it is convenient for 

them

● Librarian availability
○ Email, chat, and phone research help

Re se a rch ind e p e nd e nt ly



Faculty/Librarian
Collaboration



● Contact your liaison librarian

● Provide sufficient lead time

● Share your syllabus, assignments, goals

● Communicate regularly

Pa rtne r with  lib ra ria ns



● Develop instruction to support your learning objectives

● Design sessions emphasizing active learning

● Schedule instruction to fit your course calendar

● Customize supportive online content

Lib ra ria ns  ca n ...



Tha nks!
Presentation template by Slid e sCarnival
Icon by Eucalyp from www.fla ticon.com

Rachel Baum rachel.baum@umassd.edu
Hilary Kraus hilary.kraus@umassd.edu
Olivia Piepmeier olivia.piepmeier@umassd.edu

http://www.slidescarnival.com/
https://www.flaticon.com/authors/eucalyp
http://www.flaticon.com


 

ENGAGING STUDENTS IN LIBRARY INSTRUCTION 
New Approaches to Teaching and Learning, January 18, 2019 

Rachel Baum, Hilary Kraus, Olivia Piepmeier 

 

WHAT IS LIBRARY INSTRUCTION? 

● Flexible - designed to fit your learning outcomes, assignments, and course schedule 

● Interactive - students actively engage with the research process  

● Collaborative - work with your library liaison to build instruction sessions and 

supplemental content 

● Scaffolded - recognize what students already know and build on existing experience 

INSTRUCTION EMPHASIZING ACTIVE LEARNING 

● Think-pair-share 

● Team-based keyword brainstorming 

● Compare and contrast popular and scholarly articles 

● Disrupt power dynamics - student activities that lead the class 

 
CUSTOM SUPPLEMENTAL CONTENT 

● Course or assignment-specific LibGuides 

● Screencasts and tutorials  

● Worksheets and annotated citations/articles 

 
NOTES/IDEAS: 
 

 

 

 

 See other side for library liaisons and contact information!    → 



 

LIBRARY LIAISONS 

● Rachel Baum 

Sociology and Anthropology, Crime and Justice Studies, Political Science, Public Policy 

rachel.baum@umassd.edu 

 

● Lorraine Heffernan  

Business, Economics, Science and Engineering (acting)  

lheffernan@umassd.edu 

 

● Hilary Kraus  

Nursing, Psychology, Medical Laboratory Science 

hilary.kraus@umassd.edu 

 

● Kari Mofford 

Writing, Rhetoric, Communication 

kmofford@umassd.edu 

 

● Sonia Pacheco (on leave Spring 2019) 

History, Foreign Languages, Portuguese Studies 

spacheco@umassd.edu  

 

● Olivia Piepmeier 

CVPA, English Literature and Criticism, Philosophy, Religious Studies 

olivia.piepmeier@umassd.edu 

 

● Susan Raidy-Klein 

Black Studies, Liberal Arts, STEM Education, Teaching and Learning, Women’s Studies 

sraidyklein@umassd.edu  

 

 

For more information about library services, visit our faculty LibGuide: 

https://guides.lib.umassd.edu/faculty 
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