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MESSAGE FROM THE DIRECTOR

“ The Center for Interprofessional
Practice and Education has
responded to the needs of all
campuses this past year with
respect to using technology
for virtual learning and has
worked to modify
opportunities for current and
future learning activities.

It has been a pleasure to
serve as the Chair for the
past three years and | am
looking forward to
continuing to serve the CIPE
in achieving its goals.”

Gloria Grice,
PharmD, BCPS,
FNAP, CIPE Steering
Committee Chair

Assistant Dean,

Curriculum & Assessment, Interim
Chair and Professor, Pharmacy
Practice, St. Louis College of Pharmacy
at University of Heath Sciences &
Pharmacy in St. Louis.

From the Director

The Center for Interprofessional Education (CIPE) successfully
launched a new Phase | curriculum this year. It better aligned
with the CIPE’s founding vision to improve the health and
wellness of the greater St. Louis region. This includes an
innovative partnership with the St. Louis Community Health
Worker Coalition.

Alignment continues across our strategic priority areas:

e Education: Phase | was successfully launched with great
involvement from community volunteers and local clinicians and
faculty. Planning is underway for Phase Il as our education and
practice priority areas converge.

e Practice: Phase | facilitators often come from local clinical
institutions who take their learnings back to their practice. The
Professional Development Team is learning more about how to
advise these teams to ready them to accept interprofessional teams
of learners. Three projects have been prioritized for Phase Il:
Standardized Patient Team Experience, Transitions of Care and
Hotspotting.

e Research: Twelve CIPE champions have disseminated our work this
year across local and national conferences, reciprocally bringing
back innovations to our community from other IPE programs.

¢ Community of Interprofessional Champions: Seven new Master
Interprofessional Educators were inducted this year!

What a tremendous year of progress! Thank you to all who played a part

in the CIPE's continuing evolution.

Heather Hageman, MBA
Director, Center for Interprofessional
Practice and Education

Center for Interprofessional Practice and Education

To further the goal of improving patient safety and quality in
health care, three institutions — Goldfarb School of Nursing at
Barnes-Jewish College, St. Louis College of Pharmacy and
Washington University School of Medicine in St. Louis —
created the Center for Interprofessional Practice and
Education at Washington University Medical Campus

in August 2015.

STRATEGIC PRIORITIES

Ecducation

Develop a longitudinal, integrated
interprofessional education (IPE) core curriculum
across 7 educational programs

e Develop complementary comprehensive
program
assessment plan
e Develop technological infrastructure to support
curriculum and assessment
e Strategically add new professions/GME
Community
e Implement a professional development plan
e Support extracurricular student activities
Practice
e lLearn best practices in patient-centered
collaborative care clinical practice education
e Partner with clinical entities to create patient-
centered collaborative care clinical practice sites
e |dentify technology needs
e Establish collaboration with other academic
institutions (SLU)
e Disseminate information
Research

Support the development & dissemination of
scholarship

Determine process for involving students in
research

at Washington University Medical Campus

MISSION

We promote an educational
environment that values

and supports collaboration

by building a community of
interprofessional champions
and scholars, and developing &
integrating curricula.

VISION

We aim to improve health and
wellness of the greater St.
Louis region through
interprofessional education,
and community and clinical
partnerships.

VALUES

Partnerships
Trust
Respect
Advocacy
Scholarship
Innovation

Quality

Education

Practice Research
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ur goal is to develop a longitudinal, integrated

interprofessional education (IPE) core curriculum
across the CIPE educational programs with
a comprehensive program and assessment plan.

620 learners from six professions participated in CIPE-
sponsored IPE activities, including Phase | IPE Sessions,
Transitions of Care Team Experience and Standardized Patient
Team Experience.

620

LEARNERS

76 I

FACULTY AND CLINICIANS M Audiology ® Medicine B Nursing = Occupational Therapy BPharmacy M Physical Therapy B Other*

FALL AND SPRING
PHASE | IPE EXPERIENCE

* Includes Chaplain, Public Health, Psychology, Respiratory Therapy, and Social Work

These people | have met in my group | believe will become my
good friends in the future and I'm very grateful for that. ”

- Nursing Student

PAGE 2 Center for Interprofessional Practice and Education

Virtual Curriculum

In March, CIPE moved remotely online and hosted various projects for
last-minute placements for several students during the COVID-19
Pandemic. We also explore virtual teaching toward redesigning our
Phase | curriculum to be delivered online this fall.

» WIKIPEDIA EDITING PROJECT

e Three medical students worked on a Wikipedia editing project which focused on improving
three separate articles viewed more than 17,000 times.

e Future plans for this pilot include a collaboration between medical and pharmacy students on
Wikipedia content.

p VIRTUAL CURRICULUM RESOURCES
e An interprofessional elective for one student each from the medicine, occupational therapy and
social work/business (dual-degree) programs to review virtual curriculum resources.

e The comprehensive repository contains virtual resources both from uniprofessional and
interprofessional perspectives.

e The interprofessional team of students reviewed and categorized nearly 200 virtual resources
which include virtual case discussions around specific diseases, virtual simulations around social
determinants of health, and virtual communication skills training.

» VIRTUAL PHASE | CURRICULUM

e An upper-level pharmacy student worked on the Virtual Phase I Curriculum materials.

e In April, CIPE hosted 2 professional development workshops on improv and communication skills
that were well-received, and central to our Phase I curriculum.

e InJune, we held our annual IPE 101 for 9 participants in a shortened six-hour virtual format. It was
so successful that the virtual format will be offered in the future regardless of campus distancing
policies.

=

at Washington University Medical Campus
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St. Louis Community Health Worker Coalition Curriculum & Assessment Committee (CAC)

The CAC designs, reviews, and evaluates the CIPE's IPE
curriculum and learner assessment in collaboration

with individual programs and makes data-driven
recommendations for curricular revisions as appropriate.

Community Health Workers (CHW) are leaders of the
community serving theircommunity to improve access to
healthcare. They empower people to engagein healthy
behaviorsthatincrease overall community wellbeing.
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KEY ACCOMPLISHMENTS AND UPDATES

e Successfully launched Phase I Curriculum with 620 learners across 6 health

STL CHW COALITION IN COLLABORATION WITH CIPE

e The CIPE in collaboration with the Goldfarb School of Nursing, St Louis College of professions who participated in all three 3-hour sessions. | R
Pharmacy and Washington University, implemented a three-part learning series for e Session 1 consisted of 7 waves of Poverty Simulations, 4 session leaders, 98 POVERTY SIMULATIONS | .% f@
first-year students. volunteers to serve as community members, and 2 stories of Promise 1

. . . client/patients. ‘

e During part three, 5 members of the St. Louis CHW Coalition presented to a group . . . .

. . . o e Sessions 2 and 3 had 7 concurrent sessions across campus with 8 session |
of approximately 100 first-year students in health disciplines. . ) . . ‘
leaders, 7 clients/patients, 7 improv experts, 10 logistics experts, 76 faculty/

e Each of the CHWs shared their personal experience as patients in the health clinician facilitators, 3 student interns, and 1 student worker. |
system while uninsured or underinsured. e A big thank you to all from our growing interprofessional community as it ‘ 8

_ N ] truly took a village to pull this off! SERVED AS COMMUNITY =RE
¢ As a follow up, members of the St. Louis CHW Coalition held a panel sharing MEMBERS

details around the regional and state infrastructure supporting their workforce to * Assessed and improved Phase [ Curriculum.

illustrate examples of how they interact in interprofessional teams and provide a e Began working groups to create Phase II curriculum.

deeper look into their day-to-day responsibilities.

NEXT STEPS AND GOALS

Having a live client come e Create and launch Phase I Curriculum virtually
and share her story was
great. Breaking down social

determinants of health was

STL CHW COALITION EFFORTS DURING COVID-19
e Create Phase II of the IPE Curriculum, prioritizing three projects: Transitions of Care,

e The St. Louis Community Health Worker Coalition has supported a unified Standardized Patient Team Experience, and Hotspotting

effective and | enjoyed
learning more of her story
upon asking questions

determined by my team.”

- Occupational Therapy Student
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communications and outreach campaign, PrepareSTL, geared towards populations
most impacted from the pandemic.

e PrepareSTL has engaged over 190 community volunteers, spreading public health
messaging across more than 880 local business within 20 different zip codes in St.
Louis City and St. Louis County.

e They have been an integral component in infrastructure developed for COVID-19
response within our region.

Center for Interprofessional Practice and Education

e Begin planning for Phase III of the IPE Curriculum

THREE-PHASE IPE CURRICULUM MODEL

Phase | <:>
INTRODUCTORY
Launched Fall 2019

Universal:
All sessions required for
first-year learners

PREMODULE:
INTRODUCTION TO IPE

SESSION 1:
SOCIAL DETERMINANTS OF
HEALTH

SESSION 2:
COLLABORATIVE
COMMUNICATION
SKILLS

SESSION 3:
CLIENT/PATIENT
PERSPECTIVES

at Washington University Medical Campus

Phase Il

AT GRADUATION

Phase Il (:)
DEVELOPMENTAL
Launching Fall 2020

Passport:
Select # Activities/learner as
determined by program

Intentional Clinical IPE

EXAMPLE ACTIVITIES:
STANDARDIZED PATIENT TEAM
EXPEREINCE
TRANSITIONS OF CARE
SCHOOL-BASED

INTENTIONAL CLINICAL
ACTIVITIES

HOTSPOTTING

Note: structure and activities are under development and subject to change.
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EDUCATION

Transitioning Patients
FROM HOSPITAL TO HOME

Transitions of Care Experience

This experience, focusing on the transition of patients
from hospital to home, is in its third year of
implementation.

KEY ACCOMPLISHMENTS AND UPDATES

e Published a pilot experience and results in July 2020
(DQI: 10.1080/13561820.2020.1769041).

e Revision of experience based on student and facilitator feedback to
incorporate two cases.

o The initial case is similar to prior years involving pre-work and
focusing on medication management.

o The second case is designed to be completed during the experience
and focuses on transition planning and education and resources
needed prior to discharge.

e Due to the COVID-19 pandemic, neither case session was able to be
completed during the 2019-2020 academic year as both were scheduled in

Standardized Patient Team Experience

This experience is the longest standing IPE experience on
campus. It is a hands-on experience with multiple learners
from medicine, nursing, occupational therapy, pharmacy,
and physical therapy practicing novel ways a team might
function to create an integrated discharge plan.

KEY ACCOMPLISHMENTS AND UPDATES

e Provided the interprofessional Standardized Patient Team Experience
to a total of 249 learners and 14 faculty members.

e Faculty and student guides were revised to enhance clarity and quality of
the experience. Workflow and facilitator guides were continually refined
and improved after each session.

e The Memorial TOSCE was was trialled by faculty facilitators; purpose was to
rate team performance during the experience and use to guide learner
feedback.

e 249 learners participated in 2 of 3 scheduled events. The 3rd date was

One of the most important things |
learned during this experience is how
much collaborating with others in a
team can be extremely beneficial, but
also knowing what other teams roles
are, can be helpful for future
experiences likes these.”

[ &
=

April of 2020.

NEXT STEPS AND GOALS

e Deliver the experience in 2021

e Plan for a virtual delivery due to the COVID-19 pandemic

I gained a better sense of my role as well as the roles of other
healthcare professionals. | learned that | was able to
communicate my role as learn about the other roles.”

JOURNAL OF INTERPROFESSIONAL GARE Taylor &F "
2020 AHEAD-OF-PRINT, 1-5 aylor e Francis
hitps:/idoi.org/10.1080/13561820 2020.1769041 Taylor & Francis Group

Interprofessional education and transitions of care: a case-based educational
pilot experience

Marghuretta Bland , Alison Stevens |, Patricia Nellis , Kay Mueggenburg , Timothy Yau , and Justin
C. Chen

Program in Physical Therapy, Washington University School of Medicine, St. Louis, MO, USA Office of Experiential Education, St.
Louis College of Pharmacy, St Louis, MO, USA Program in Occupational Therapy, Washington University School of Medicine, St.
Louis, MO, USA Goldfarb College of Nursing at Barnes Jewish College Washington University Medical Campus, St. Louis, MO,
USA Division of Nephrology, Washington University School of Medicine, St. Louis, MO, USA Depariment of Internal Medicine.
Division of Medical Education, Washington University School of Medicine, St. Louis, MO, USA

ABSTRACT

P ional education is b ing a reg for accreditation of most health profession programs, therefore
it is necessary to share innovative experiences so all can learn from the successes and barriers of implementation
Faculty members from five health profession programs (medicine, nursing, occupational therapy, pharmacy, and
physical therapy) were tasked with developing a pilot interprofessional education experience focused on transitions of
care. The result was a three-phase experience in which students individually completed online virtual cases, then came
together for small- and large-group discussions, and concluded by working through a simulated patient discharge.
Objectives centered on recognizing the individual's professional role during transitions of care, identifying barriers to
transitions of care, and evaluating strategies to improve safety during a transition. Outcomes were measured using an
anonymous pre and post-experience survey. Twenty-three students completed the experience and identified key
themes related to their profession’s role in, and barriers to a transition of care. The majority of students strongly agreed
that this experience has made them more aware of the importance of interprofessional communication. and that they
would recommend this pilot experience to a colleague.
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- Physical Therapy Student

Center for Interprofessional Practice and Education

canceled due to the pandemic.

e The SPTE team participated in a Logic Model process that was facilitated

by Jan Hanson and Monica Perlmutter.

o All objectives were ma

pped to assessment methods.

During this experience, our students felt

comfortable de

m Strongly Agree
Agree

= Neutral

m Disagree

m Strongly Disagree

at Washington University Medical Campus

monstrating their profession’s role
and responsibilities.

2% 0%

\" 94%

- Pharmacy Student

PAGE 7

-
e

b

1L3d0d3d TVNNNVYOZ0oZ-6L0¢C

i d


http://cipewumc.org/curriculum/activities.html
https://www.tandfonline.com/doi/full/10.1080/13561820.2020.1769041

COMMUNITY

Community

CIPE PROFESSIONAL
DEVELOPMENT TEAM ATTENDS
BOOST! WORKSHOP

In April, the CIPE Professional
Development Team attended a
virtual University of Toronto
workshop: BOOST! (Building
Optimal Outcomes from
Successful Teamwork) to enhance
their skills when working with
practicing clinical teams.

Workshop content covered IPE
competency-based tools to
optimize communication, conflict
and performance and how to
promote a culture of psychological

safety and collaborative leadership.

PAGE 8

Our goal is to establish a community of
interprofessional educators who embrace
and demonstrate core principles of
interprofessional education and practice.

Professional Development Team

The Professional Development Team is comprised

of one faculty representative from each of the CIPE
collaborating institutions. Professional Development
Leads guide professional development of educators
and clinicians regarding interprofessional education
and collaborative practice.

KEY ACCOMPLISHMENTS AND UPDATES

e Hosted 3 training sessions for 70 facilitators and 7 session leaders on
Phase I of the new curriculum.

e Hosted 5 professional development events with 90 clinicians and
educators.

o 7 faculty earned the Master Interprofessional Educator Certificate:

® Dennis Chang, MD

Lee Jerls, MSN, RN

Catherine Kush, DNP, GNP-BC
e Tammy Burlis, PT, DPT, MHS, CCS

Angela McConachie, DNP, FNP
e Amy Tiemeier, Pharm.D., BCPS

® Quinn Tyminski, OTD, OTR/L, BCMH

NEXT STEPS AND GOALS
e Educate first year facilitators on new virtual IP curriculum

e Host new workshops such as, “How to mitigate systemic racism in
clinical care” and “How to effectively lead groups on Zoom”

e Continuous quality improvement of existing PD workshops

e Continue to assess needs of IP community and develop
appropriate resources

Center for Interprofessional Practice and Education

Health Profession Student Leadership
Council (HPSLC)

HPSLC is a dynamic team of interprofessional learners
representing the 7 health professions on the Washington
University Medical Campus. They build relationships outside
of the classroom and clinic through monthly extracurricular
events, community outreach, and partnerships.

KEY ACCOMPLISHMENTS AND UPDATES

e 5 events hosted with 450 attendees total.
e More than 1,200 students reached through social media presence.

e Successful interprofessional case discussion panel event with student reports of
increased understanding of interprofessional teamwork and collaboration after
attendance.

e Development of interprofessional case study to promote discussion of various
healthcare roles and responsibilities in the opioid-crisis.

e Community outreach events: LifeWise STL, Script Your Future Campaign in
collaboration with STLCOP students.

¢ A total of 6 student interns and 2 student workers from various programs
(Medicine, Social Work, Public Health, Pharmacy, Occupational Therapy) assisted
the CIPE.

NEXT STEPS AND GOALS

e Encourage further student discussions of interprofessional teamwork and
collaboration through development of interactive online-based discussions

e Increase student understanding of various health professional roles and
responsibilities through increased student engagement in case study events

-

at Washington University Medical Campus
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http://cipewumc.org/educators/professional-development.html
http://cipewumc.org/educators/index.html

PRACTICE

Practice

PATIENT-CENTERED
COLLABORATIVE CARE

\ #

CLPT PURPOSE

IDENTIFY

DETERMINE
POTENTIAL SITES
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Our goal is to partner with clinical entities

to create patient-centered collaborative care
clinical practice sites. We are working to
develop interprofessional practice experiences
for learners in the sites.

Clinical Learning and Practice Transformation
The purpose of the CLPT is to assist with identifying,
establishing, and/or developing sites where interprofessional
teams of students can be placed. The goal is for students

to learn how to work effectively in teams while contributing
to the needs of the site to improve client/patient care.

KEY ACCOMPLISHMENTS AND UPDATES

e Piloted intentionally interprofessional discharge planning with medicine and
pharmacy students rotating on the same Medicine Service at Barnes-Jewish
Hospital.

e Piloted intentionally interprofessional discharge planning with medicine and
pharmacy students rotating on the same Medicine Service at Barnes-Jewish
Hospital.

NEXT STEPS AND GOALS

e Continue interprofessional discharge planning where two or more different
professions of learners are co-located

e Launch the Hotspotting Team with two clients/patients, evaluating whether this
program can be expanded in the future

DEVELOP

STRENGTHEN IP IMPROVE CARE
CLINICAL TEAMS

Center for Interprofessional Practice and Education

ALIGNING LEARNERS IN
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http://cipewumc.org/curriculum/clinical-learning-practice.html

RESEARCH

12

ATTENDED IPE CONFERENCES
AND SHARED THEIR LEARNINGS,

WITH CIPE SUPPORT

PAGE 12

Research

CIPE is committed to supporting the development
of an interprofessional research community.

KEY ACCOMPLISHMENTS AND UPDATES

e CIPE supported 12 interprofessional faculty members to attend IPE conferences
and share their learnings.

o Two poster presentations at the biennial Collaborating Across Borders
VII Conference in October 2019.

o Two oral presentations at the biennial Collaborating Across Borders VII
Conference in October 2019.

o Oral presentation at the Annual IPEC Institute Conference in May 2019.

o Poster presentation at the annual Barnes Jewish Hospital

Multidisciplinary Conference in 2019.

e Published a controlled trial between nursing and occupational therapy students

results in October 2019 (https://doi.org/10.1016/j.xjep.2019.02.006).

BARNES. JEWISH

Colloge
Goldfarb School of Nursing
o

Goal of healthcare interprofessional

education (IPE):

« Prepare healthcare providers to work
together to provide safer and enhanced
patient-centered care.!

Issues:
+ Limited research on knowledge
outcomes after IPE
« Students may not understand others’
roles in the professional workplace®*
othesis:

Case-based IPE scenarios
incorporating clinical evidence and

i I role i i

p
overall/role knowledge and readiness
for IPE

Implementation:

+ IDEA framework (Interaction, Data,
Expertise, and Attention): integrate
evidence into IPE curriculum using case
studies & group discussion.®

IPE increased adherence to clinical
guidelines (15 studies).®

Case studies, reflective analysis, &
simulation lab activities are ways to
integrate clinical evidence.2 -4

IPE improved readiness to learn from
others'>1?

What is the difference in k vied

Results

Table 1. Prevjpost-iest changes in oversi and rie knowiscge

Julie A. Spencer DNP, RN, CDE; Steven D. Taff PhD, OTRIL, FNAP, FAOTA; Ling Chen PhD, MSPH
Goldfarb School of Nursing at Barmnes-Jewish College and Washington University in St. Louis School of Medicine

ﬁ .
University in: SP%ETL\‘

ScHooL oF MEDICINE

Change in overall and role knowledge
may be influenced by differences in the
RN or OT students’ program levels

IPE studies of role knowledge have used
group discussion® and non-simulation
activities®2° but not simulation

IPE in simulation may improve students’
attitude of positive professional identity

Conclusions & Furure Work

One of the first IPE studies using
simulation that measures clinical/role

about transfers, bed mobility, prrenll Gt lar>all i~
positioning, and RN & OT roles g | i skan = ke
between RN & OT students who receive N B X T D TP T Lar o e T PE
IPE vs. those who receive profession- - - - -
specific education? PETTE M PEETEN SR 105038
+ Whatis the difference in attitude toward | —— = [ == | = =
IPE experiences between RN & OT = M| = > s
students who receive IPE vs. those who pu - gt £ EE
receive profession-specifi tion?
iz |omium| ouwsam | omiom
| g Lon) e | o
Design/Sample: quasi-experi four- sk i - ceaid =
group; convenience samples # a1 - en ™
+ BSN students T e e e e
* Masters of OT students

Setting: urban medical center - large
Midwestern U.S. health system

Participants: intraprofessional &

+ Knowledge outcomes varied
significantly by program (RN or OT)

clinical levels

| groups at equi

Procedure:

Control — profession-specific education
Intervention — case-based IPE
simulation, including RN & OT roles

Data Collection: demographics; pre- and
post-tests; Readiness for Interprofessional
Learning Scale (RIPLS)

Data Analysis: univariate and multivariate;
descriptive; 2-sample f-test; chi-square;
generalized linear model

. effect in RN intervention
group:
+ overall knowledge (Z = 6.55; p<.0001)
+ role knowledge (Z=4.73; p<.0001)

+ Significant improvement in 12 of 19
readiness items across sub-scales:

+ teamwork & collaboration (4 of 9)
negative professional identity (2 of 3)
positive professional identity (5 of 5)
roles & responsibilities (1 of 2)

Center for Interprofessional Practice and Education

New evid ipporting based,
shared-learning between RN & OT
students

Future: Collaboration between students
at the same program level

Future: Measure students’ application of
their gained knowledge in clinical practice

.

Ton i st

P S —

Grant Funding

The CIPE received the "Training in Interprofessional Education
for Palliative Care in Oncology" grant from the Department of
Health and Human Services and the National Institutes of
Health with a total award of $1.38 million.

Local interprofessional team was accepted into the
InterProfessional Education eXchange (ipex), a national
training program for educators in developing
interprofessional education for supportive care in oncology.

Team in alphabetical order: Christa Burke, MSW, LCSW,
ACHP-SW, APHSW-C, Brian Carpenter, PhD, Maria Dans, MD,
Heather Hageman, MBA, and Amy Jacobs, MSN, RN AGCNS,
ACHPN.

The iPEX team at the Interprofessional Education Exchange Training in
Chicago, IL. (From left to right: Heather Hageman, MBA Christa Burke,
MSW, LCSW, ACHP-SW, APHSW-C, Amy Jacobs, MSN, RN AGCNS, ACHPN,
Maria Dans, MD, and Brian Carpenter, PhD.)

Neighborhood Health Clinic
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Yoon Lee, pharmacy student at the St. Louis School of

Pharmacy, presenting at the Collaborating Across
Borders VII Conference in Indianapolis, IN.

at Washington University Medical Campus
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314-446-8128

cipewumc@stlcop.edu
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CIPE continues to build capacity of faculty
and clinicians by creating a hub of knowledge
and resources of current IP practice and
education research.

Please let us know if you would like to be
involved in our center.

TEACH
Clinician educators, community members, staff, upper-level students,

come teach in the Phase I curriculum Fall 2020. If interested, email Heather

Hageman, the Director at hagemanh@wustl.edu.

VOLUNTEER
Students looking to get more involved with the Center for Interprofessional
Practice and Education and our collaborating institutions can take advantage of

a wealth of volunteer opportunities across the St. Louis area and with the Health

Professional Student Leadership Council.

CIPE EVENTS AND NEWS

Want to stay up to date with current CIPE events and news?
Email cipewumc@stlcop.edu to get on our mailing list.

Center for Interprofessional Practice and Education
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BARNECO EWISH
Goldfarb School of Nursing
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