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Our Visa Reward Cards Adapt to Your Needs.

FAQ’S
1.  How can I check my balance?
Visit omnicard.com/cards/balance to obtain the balance of your Visa Reward Card. You will need to enter the 16-digit 
number on the front of the card and the 3-digit security code (CVV) found on the back of the card.

2.  How to use at Gas Station?
Payment processing terminals at gas stations may vary. In general, the best way to use a Visa Reward Card at a gas  
station is to pay inside. Tell the attendant to only charge the amount you specify and to run the card as a “credit”  
transaction.

3.  How to use at Restaurant?
Restaurants and other service merchants often run a card for 20 percent more than the total bill to cover gratuity.  
If the Visa Reward Card funds will not cover the additional amount, ask the cashier to run the card for the bill amount 
only. Be prepared to pay the gratuity or bill difference with another form of payment.

4. Does my card expire?
Yes. Your card expires on the date printed on the front of your card. Once that expiration date is reached, your card 
will no longer be usable and the funds will not be accessible.

A Foreign Transaction Fee of 3% of the purchase value is charged for foreign transactions.  
If your card is lost or stolen, a $5 Replacement Card Fee will be charged to replace your card. 

The OmniCard Visa Reward Card is issued by MetaBank®, Member FDIC, pursuant to a license from Visa U.S.A. Inc. 
*The 5% Back Bonus offer is provided by the Award Sponsor and is not provided or endorsed by MetaBank or Visa.




