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Disable Pop-up Blocker

If you observe the content you have chosen does not launch, then the pop-up blocker may be
enabled in your browser. To disable the pop-up blocker for Chrome, Firefox, Internet Explorer,
or Safari, choose your web browser below and follow the directions.

e Chrome

e Firefox

e Internet Explorer
e Safari

Disabling Pop-up Blocker in Chrome

1. Observe that you are stuck in a “loading title” screen:
W= - El

<« C fi @ hiips/ohiostate.csod.com, % @ =|

Loading title. One moment please....

Alternatively, that a message dialog box pops up:

P - o
[3 Universal Profile - Transcr X Y [} 24 2015091002422244 [6] Pop-ups - Bo 8 Settings - Search results
<« C f [ https;//ohiostate.csod.com % @ v O =
ohiostate.csod.com says:
T . WARNING! ont
-
I JulieADMIN W... ranscri e
‘Q%I Client Admin Po, Wuebke
e the
[8=] Transcript
| Active ¥
Search Result
O .
e IHIS Provider Fundamentals Open Curriculum ~ +
Due: No Due Date  Status: In Progress
|
Administrator Information - Triggered Email Launch -
Due: No Due Date  Status: Registerec

2. Click OK on the dialog box or click on the red X in your address bar.
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omostate.csod.com says.

3. Observe that a dialogue box opens.

ohiostate.csod.con X
% ® =
The following pop-ups were blocked on this page:
15/resulthtm
®) Always allow pop-ups from chiestate.csod.com
Continue blocking pop-ups
lanage pop i) ng. Done

4. Choose Always allow pop-ups from ohiostate.csod.com by clicking on the radio button.
Then, click Done.
Mz - o

% ® =

The followi e blacked on this paga:

S/scorm/clientlms/resulthtm

®) Always allow pop-ups from chiostate.csod.com

Continue blocking pop-ups

[
[ =]

5. Return to your transcript.
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6. Relaunch the content by clicking the Launch button next to the content title.

[ ]

7. The content will now launch in a new window.
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Disabling Pop-up Blocker in Firefox
1. Observe that you are stuck in a “loading title” screen with message Firefox prevented this

site from opening a pop-up window.
- EI

hitps://ohiost...&TargetUser=24 +

o o S oL o » =

@ Firefox prevented this site from opening a pop-up window. Options

Loading title. One moment please....
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Or, that a message dialog box pops up.
- - IEH

K popup blocker infire.. X Pop-up blocker settings, .. X Options % | Universal Profile - Transc.. % | +
a csod.com
& Firefox prevented this site from opening a pop-up window. Options
_

int: H [ mvE
PR e Webker Transcript: Julie | My
= Senior Systems ... Wuebker

1 e WARNING!

l'_ija"S"i - A pop-up window blocker has been detected on your system. Please disablefuninstall any
= B pop-up blocking software

search for trail
|‘ Actions
oK
Activities and Programs with Minor Participants Year One Pol... !
s Due: No Due Date  Status: Registered
. Requesting Training on BuckeyeLearn .
Due: Mo Due Date  Status: Registered
| cor st oatng temoser LB

2. Click the Options button.

|I:|WI

3. Click on Allow pop-ups for ohiostate.csod.com.
-5

https://ohiost...&TargetUser=24 +
- {a]
& Firefox prevented this site from apening a pop-up window. Options

Allow pop-ups for ohiostate-pilot.csod.com

it POp-Up BlocKer Oprians...

Don’t show this message when pop-ups are blocked

Show 'https://chiostate-pilot.csod.com/LMS/scorm/clientLms/result htm'

4. Return to your transcript or click OK if you received the Warning message

WARNING!

A pop-up window blocker has been detected on your system. Please disablefuninstall any

pop-up blocking software.

5. Relaunch the content by clicking the Launch button next to the content title.
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6. The content will now launch in a new window.
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Disabling Pop-up Blocker in Internet Explorer
1. Observe that you are stuck in a “loading title” screen with the message Internet Explorer

blocked a pop-up from ohio-state.csod.com
- o
e & https://ohiostate-pilot.csod.com/LMS/scorm/Launchlo.aspx’ol O ~ @ @ || @ ohiostate-pilot.csad.com

Loading title. One moment please....

Note: If you do not click on an option, the notification will disappear. Refresh the page to show
the natification again

Internet Explorer blocked  pop-up from ohiostate-pilot.csod.com. Allow once Options for this site ‘ I

2. Click the Options for this site button.

|l (T 1 s biors kv it it ¢ il 1 v Aliea ..I phecens [0 [hs wile ¥ I
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3. Click on Always allow

- o
e = https://chiostate = ohiostate-pilot.csod.c...
fa]
Loading title. One moment please....
Internet Explorer blocked a pep-up from ohiostate-pilot.csod.com.
v
Allow once i Qptions for this site ¥
< T >
Always allow

4. Click the back button on the browser.

5. Return to your transcript.

6. Relaunch the content by clicking the Launch button next to the content title.

Disabling Pop-up Blocker in Safari

1. Observe that you are stuck in a “loading title” screen with the message Loading title. One
moment please.

)

ttps://ohios!

Loading title. One moment please....
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Note: Visually, you will not see an indication that Safari has blocked the pop-up. The pop-up will
simply fail to appear.

2. Click Safari

7E | Safari | F!e Edit View

3. Click on Preferences

& [T File Edit view
'® 0 About Safari «cs
Safari Extensions...

] M -"0:
M I Preferences... S@I E

Private Browsing...
Reset Safari...

Services »

Hide Safari #H
Hide QOthers HH

Quit Safari #®Q

4. Click Security.

(2]

Security
= L) L § 2
e 7/ I B = g [l "
General Tabs AutoFill Passwor Security [frivacy Notifications Exten Advanced

Fraudulent sites: @Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 3 days.

Web content: »Z Enable JavaScript
‘v! Block pop-up windows

Internet plug-ins: @A\Iow Plug-ins | Manage Website Settings... ?

5. Then remove the check next to Block pop-up windows.

(2] Security

BLol w7 A B & s

| General Tabs AutoFill Passwords ' Security | Privacy Notifications Extensions Advanced

Fraudulent sites: (¥ Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 3 days.

Web ci

Block pop-up windows
Internet plug-ins: \!A ow Plug-ins | Manage Website Settings... ?

Note: If you are concerned about allowing pop-up for other sites, place a check mark in the
setting again after using BuckeyeLearn.

6. Close the Preferences box.
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(2] Security

w7 ey s B B g

General Tabs AutoFill Passwords | Security | Privacy Notifications Extensions Advanced

Fraudulent sites: (¥ Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 3 days.

Web content: (M Enable JavaScript
Block pop-up windows

‘ Internet plug-ins: (¥ Allow Plug-ins | Manage Website Settings... ?

8. Relaunch the content by clicking the Launch button next to the content title.

[ o]

9. The content will now launch in a new window.

)
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