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PRESENTATION OVERVIEW

▪ Video

▪ Case Summary

▪ Case Study Analysis

▪ Questions
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VIDEO INTRODUCTION 



MNA PROGRAM MASTER OF NONPROFIT ADMINISTRATION

CASE SUMMARY



MNA PROGRAM MASTER OF NONPROFIT ADMINISTRATION

CASE SUMMARY



MNA PROGRAM MASTER OF NONPROFIT ADMINISTRATION

CASE ANALYSIS 
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2015 Cancer Fund of America 9902015 Breast Cancer Society 990
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CASE ANALYSIS 

CBS News

Much of what was sent to patients was virtually worthless. It consisted of boxes of "seemingly random 
items" that typically included Carnation Instant Breakfast drink, adult briefs and bed pads, sample-sized 
soaps, Little Debbie snack cakes and blank seasonal greeting cards, according to court documents. The 
items were mostly purchased from procurement agents, who sell overstocked, out-of-season and 
discontinued products to nonprofits at a small fraction of their retail value.

Cancer Fund of America and Cancer Support Services spent less than 3 percent of contributions from 
individual donors on cash and goods sent to cancer patients and nonprofits in the United States, according 
to the FTC.

Together, the four charities raised more than $187 million between 2008 and 2012. Donor contributions 
financed personal loans; paid for trips to Las Vegas, New York and Disney World; and purchased cars, 
college tuition, gym memberships, Jet Ski outings, dating website subscriptions and luxury cruises.
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CASE ANALYSIS

▪ Personal
o Casting Shadows

o Destructive Leadership: Deceit, Selfishness, Disregard

▪ Organizational
o Monetary compensation

o Complicit/Courage

▪ Stakeholders
o Board Governance

o Donors

o Regulatory Failure

o Nonprofit community

▪ Alternative Perspectives
o Self Interest/Fundraisers
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OUTCOMES

▪ Settlement:

▪ Closure:  Reynolds' assets to be sold include 50 collector beer steins, two 9 mm pistols, 15 framed art prints, five Remington 

statues and a pontoon boat. After Reynolds complies, the judgment against him will be suspended, provided his sworn financial statements 

are accurate.

▪ Banned: As part of the settlement, Reynolds is banned from profiting from any charity fundraising in the future.
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DISCUSSION QUESTIONS

1. Why did it go unreported/undiscovered for so 

long?

2. How did regulatory oversight fail so miserably in 

this case?

3. Why did staff with knowledge of the fraud not 

have the moral courage to come forward?
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