Resource Sharing During the Time of COVID:
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The COVID-13 pandemic created many challenges to providing library services but library staffs have prevailed. The Resource Sharing Department of the Health Sciences
and Human Services Library serves the schools of Dentistry, Medicine, Nursing, Pharmacy, Social Work and the Graduate School of the University of Maryland Baltimore.
Throughout the pandemic, we met the challenges and continued to deliver ILL service largely uninterrupted.
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o September 1, 2020
June 30, 2021

During Lockdown
& Post Lockdown

. Mar 14, 2020 -

Aug 31, 2020

3732

Sept 1, 2020 -
Jun 30, 2021

Filled for
Consortia

Stationed onsite staff in closed-door offices to work unmasked

Provided cleaning supplies and gloves

Installed refrigerator and microwave for staff

Quarantined books/journals according to REALM guidelines

Worked with Library IT to equip staff with microphones and cameras, laptops
Trained staff to use WebEx, Zoom and MS Teams, and adjust to new workflows
Coordinated with vendors, Library IT and staff at multiple sites using different
communication tools to troubleshoot, upgrade scanner software and hardware
Developed virtual training program for new staff; delivered via Zoom
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Lockdown posed unprecedented challenges to library services. Collaborating with ILL communities, we were able to deliver ILL service largely uninterrupted. Although lack of

¥y N o B @ Iy
A\l Fe :‘ a3
UNULLUSIUN
-~ ™ .‘-‘--:‘._".*{"..’

access to print collections incurred additional cost, it was minimal compared to the number of deliverables. The pandemic further demonstrated the value of open access,

and back file investments over the years. Through this exercise, we built an infrastructure and know-how to face future emergencies.
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e e » |LL Community collaboration

» Staff resilience, perseverance and adaptability

» Technology preparedness and support



