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The Duality of ATAU

Education Networking
Courses Profile Options
Webinars Messaging
Articles Product Pages
Resources



Looking back

2015

Market Readiness Intro Course
Social Media Advertising

ATAU Badge System

Marketing Communication

Market Readiness Program

Create a Website

Computer Skills

2016

Networking Features
Product Categories

Tutorial Video

& LEARN 3 CONNECT = FIND
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MRP Class of 2015

MRP Class of 2014

MRP Class of 2016



ATAU’s Progress in 2017

Networking Functionality WP 2017 Project
Advanced Search Fixing Outstanding Issues
Profile Options Creation of User Guides

ATAU,S GrOWth Findings and Recommendations
User Count
Site Visits



USERTYPE

New: Advanced
Search and Profile
A t Arjela Banushaj et Kt
- Designer From Tirane, Albania .
O ptions AriGe sy e

& Ofriends

nicole foster
Designer From

Find products and connect to users by
searching user type (artisan, buyer,
designer, social entrepreneur, other)
and location




ATAU Growth in 2017

User Count: 664
+24% From Last Year ’\
3653 Site Visits . w

From 127 Countries

I 1055
Site Visits by Country in 2017



2017 WPI Project Goal

To increase usage of ATAU's
networking features, especially the
number of completed profiles to attract
potential buyers.



User Profiles

:\\I /

ariee

HOME & GIFTS

.

Arjela Banushaj

Tirane, Albania
Product developer
Ariee Home &Gifts

® Overview

5 Courses a

[ Calendar 0]

Summary

Ariee Home & Gifts is a family business dedicated to the design and production of
traditionally handmade products for home decoration and authentic gifts.http://www.ariee.co

LATEST BADGES

LATEST GROUPS

LATEST ENROLLED COURSES

Exporting to the U.S. Retail ..

Business Development

Market Readiness Introduc...
Exporting

LATEST WISHLIST COURSES



Fixed Outstanding Issues

iArtisansU

HAND CRAFTS AND CULTURAL FOUNDATI

We are a social enterprise fairtrade organisation trading Erro r 404

for the poor artisans and handcrafted organic coffee

Rukundo Regan
- n

Colgantes de rety r X
Artesal plasma iconos turisticos del
Ecua
= Tani mail.com
drd must contain one lg;
Embroidery
Our unique fashion designed embroidered handbags in
velvet by the women of the North West Region of
@ oavid Gave
Create new account

& Embroidery
T— 9



eveloped User
uides

Creating an Account

Completing Profile

Finding and Messaging

e 1ype

Desktop v

This guide will show you how to develop a complete profile on Aid to Artisans U. A complete

5 essentia

profile or networking on ATAU. Filling out a few important fields will enable

our products using the advanced search

potential business partners to find you and
functionality.

1. Log in to ATAU, or create an account if you haven't done so already. Refer to our guide if you
need help with this.

2. From the main page (found here) navigate to the Edit Profile page by selecting the arrow on
the right of the top bar, then “Edit Profile”:

3. You should now be on the Edit Profile page which looks like this:
Edit Profile:
General Information:

Delete picture

AT Upload picture

2 iPg ipeg

Choose File No ose Minimum ¢ ns
160 x 16
First Name * Last Name *
Example User
E-mail address *
ExampleE email.com|
From here you can edit the information shown on your profile.
4. Make sure to scroll down to User Type and select the appropriate option.
—
; L —



Developed User
Guides

Technical Features

Foreign Languages
Device Specificity

Video guides

Testing and Review

Self-testing

Test with ATA staff

Guide Index

1. Creating an Account
2. Completing your Profile
3. Showing your Products

4. Finding and Messaging Users

Device Type

Mobile

1. Go to Aid to Artisans U webpage

2. Click the user menu in the top right corner

By
AidtoArtisansU

()
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Promotion of the Site

MRP Groups
Contacts from Maud
Email Inquiries

Craft Fairs




Supported Existing Users

@& Finder File Edit View Go Window Help

6% M) B Thudd7PM Q @

ystems Used

ATAU Team rukundo regan -

Q0O«

Hi Rukundo, glad to see you're interested in checking out

Email

more courses! Here are a few from a list that we made for

new members

Skype

evelop Relationships

ser Retention

™M MRP Class of 2017 - atautear:

& Secure | htpsmalgoogle.comyma
dogle

a 0 §
MRP Class of 2017 Inbox X

ATAU Team <atauteam@creativelearning org>
foxgonzalez

Dear Ximena Lucia Gonzalez Femandez,

We are the team that will be managing Aid to Artisans U for the next few
months. We have seen that you participated in the 2017 Market Readiness.

Denmerm st Ald A Artinmn A sinr Ammiin mm Alsd b Artianne L1 han hgp

M Bahari Deco Crafts - ataute:

& Secure  https;/mail.google.com/mai

We]
ATAU Team <atauteam@creativelearning.org> Nov 27 (3 days ago) iele|

to maryam [~

Hi Maryam,

ATAU is set up to help you connect with designers, buyers, collaborators, a
You seem to have some good information here. We recommend that you fil
ATAU profile so you can advertise this information on the site. A guide to hd
this process can be found here: https://aidtoartisans.creativeu.com/en/quidi
your-profile

You can also show your products on the site. We recommend creating prod
show some of your best products. A guide to help with creating these page;

found here: https://aidtoartisans.creativeu.c: /quide-showing-your-prod
We hope that you will continue to use the site! Please contact us if you hav|
questions at all!

POlieo cbRABBFT 33000 9 ¥




Effectiveness of Our Methods

Email Promotion Personal Interaction
Able to reach large group Only reaches specific people
Only registered users Craft fairs, email support
Low response rate Received enthusiastically
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User Retention

Group User Retention
Week New Users Week1l Week2 Week3 Weekd4 Week5 Week6
Week of 9/10 20 0 0 0 0 0 0
Week of 9/17 35 1 1 0 1 0
Week of 9/24 36 1 0 1 1 1
Week of 10/1 29 0 1 1 1 1
Week of 10/8 39 0 0 0 1 0 0
Week of 10/15 38 0 0 0 0 0
Retention Needs
Content Support Value
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Possible Fixes

Newsfeeds Partnership
Content Updates

Newsletters

Yellowpages
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Special thanks to

Ms. Maud Obe
Professors James Hanlan & Scott Jiusto
All Creative Learning Staff & Volunteers

For their continued support through our project
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