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Types of Convergence

Causes of Convergence

Convergence

● Material Convergence

● Personnel Convergence

● Informational Convergence

● Human desire to help

● Inaccurate media reports
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• Established Communication Networks

• Improvised Response

• Volunteer Training and Certification

• Handling Convergence

• Media Interaction

Best Practices
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• Community Engagement - Other Groups

○ Direct, informal, two-way connections

○ Committees and forums

○ Social media

○ Training/empowerment

• Evaluation of CPU Community Engagement

○ Connected to Red Cross

○ Council volunteers

○ Needs from the community:

■ Volunteers

■ Food

■ Vehicles

■ Space

Current Practices



Needs Capabilities

Networking Volunteers

Scenario Training Space

Guidance Donations

● Willing to help

● Engagement preferences in line with best & current practice

● Database

Needs and Capabilities of Local 
Stakeholders



Database entries are composed of three main categories:

● Organization Information

● Contact Details

● Resources 

Database







1. Scenario Training

2. Fill Out the Database

3. Update the Database

4. Form a Committee

Engagement with Voluntary Groups



5. Social Media

6. Media Planning

Engagement with Community At-large



7. Direct Spontaneous Volunteers

8. Plan to Manage Donations

9. Plan for Emergent Groups

10. Individual Training

11. Train the Trainer

12. Networking

Managing Spontaneity and Emergence
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