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Abstract .
We assessed public perceptions concerning the London Borough of Hounslow’s (LBH)

COVID-19 response to improve adherence to policy in future contingency plans. We created a

comprehensive policy timeline to contextualize LBH initiatives and surveyed 70 residents to explore

public perceptions. Survey participants perceived PPE, testing, and vaccines as accessible and policy

communication as effective. Participants’ perceptions of local policies reflected the national response

discourse. We recommend the LBH collect and analyze a representative survey sample and expand

outreach methods.
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BBC British Broadcasting Corporation

CAT. Category

COVID-19 An infectious disease caused by the SARS-CoV-2 virus

DCMS Department for Digital, Culture, Media and Sport

DHSC Department for Health and Social Care

HRCPT Hounslow Resilience and Contingency Planning Team

Hounslow House London Borough of Hounslow government operations building

Free Community Created in Hounslow to promote availability of COVID-19
Testing Centers tests to the general public

LBH London Borough of Hounslow
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LTS Local Test Site

M.C. Multiple Choice
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NHS National Health Service
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Outdoor Spaces Created during the pandemic for social distancing in
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Stepping Up for Hounslow Creation of pop-up vaccination clinics in Hounslow in
efforts to slow the spread of the Delta variant
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Executive Summary .
The UK’s previously lacking pandemic infrastructure meant that national and local governments

had to implement new policies at breakneck speed while working with a multitude of unknown factors

to keep up with the spread of COVID-19. Each wave brought new challenges in effectively controlling

virus spread while protecting citizens. Now that some governments are moving into COVID-19 recovery

phases, many are trying to assess their communities’ sentiments regarding pandemic policy.

Understanding public sentiment surrounding pandemic policies is vital to assessing a pandemic

response. Feedback on initiatives can inform policymakers on their successes and necessary areas for

improvement. Further, public perceptions directly correlate with the adherence to pandemic procedures

and practices (Seale et al., 2020). Finally, public approval improves trust in the government.

The Hounslow Resilience and Contingency Planning Team (HRCPT) operates within the

London Borough of Hounslow (LBH) and is responsible for the borough’s emergency planning,

response, and outreach (Carey, n.d.). During the COVID-19 pandemic, the HRCPT oversaw initiatives

involving personal protective equipment (PPE) distribution, outdoor spaces for social distancing, and

widespread testing and vaccination sites (Curran, 2020). Additionally, the LBH drafted a response plan

for future crises, which includes improving business resilience and reducing socio-economic inequality.

To create a holistic recovery plan that improves policy adherence and engagement, the LBH

wanted to understand the public’s perceptions of their past COVID-19 initiatives. This project analyzed

key themes in the LBH response to the COVID-19 pandemic and the Hounslow public’s perception of

the LBH COVID-19 response.

Methods

We developed two objectives to analyze key themes in the public’s perception of the LBH

COVID-19 response: first, to develop timelines of the LBH COVID-19 response to compare to the UK

response, and second, to explore and report public sentiments and ideas for improvement toward LBH

policies.

For the first objective, we compiled a comprehensive and interactive timeline from

publicly-available sources. We grouped the contents into six categories: closures, distancing, PPE,

testing, vaccines, and COVID-19 milestones to gain context on the LBH and UK COVID-19 responses.



This context not only helped our team distinguish the UK response from the LBH response but also

enabled us to design survey questions about LBH initiatives.

For our second objective, we used information we gathered from a semi-structured group

interview with the HRCPT to design a survey to assess how Hounslow residents perceived the

effectiveness and accessibility of COVID-19 initiatives. Our in-person survey contained questions

involving demographics, perception of COVID-19 policies, and perception of Hounslow-specific

initiatives. We administered the surveys by distributing flyers to pedestrians, leaving posters in

businesses, and conducting in-person surveys. Our sample size was 70 participants, composed of an

older age group than the Hounslow borough demographics. Our main limitation was our inability to

reach all demographics due to both distribution duration and language barriers.

Results & Analysis .

Spanning from March 2020 to April 2022, the timelines explore the national and local responses

by wave and case numbers. The comprehensive timeline allows the HRCPT to understand its policies

both as a whole and specifically by wave. The timelines will directly benefit the LBH COVID-19

response evaluation framework. The staff will also use the timelines to provide context and set meeting

agendas for the upcoming response debriefing meetings held within the department. By comparing the

timelines of initiatives with COVID-19 cases in the borough, COVID-19 milestones, and lockdown

information, the LBH can learn more about possible successes and shortcomings in restriction

implementation and resource access. We found in our timeline analysis that the LBH initiatives reflected

priorities in testing and vaccine access.

The key findings from our pilot survey data are outlined below:

1. Respondents believed that the LBH COVID-19 restrictions were implemented too slowly.

Qualitative data from our survey supports this claim. Many participants perceived that the LBH

preventative policies were less effective than they would have been if implemented sooner.

2. 61% of respondents thought the LBH COVID-19 communication was effective.

The majority of survey respondents thought the LBH communication of their COVID-19

regulations was generally effective. Of this approving group, most maintained that

communication was very effective.

3. Respondents perceived PPE, testing, and vaccines to be accessible.

____________________________________________________________________________________
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Survey respondents strongly perceived easy accessibility to PPE, testing, and vaccines. All three

had an average perceived accessibility above 4 out of 5 (representing “very accessible”). This

high perceived accessibility reflects the LBH’s focus on community resource access in the

second and third waves.

4. Resource accessibility was not influenced by preferred mode of transportation.

Respondents who walk, bike, or use public transportation perceived resources to be as accessible

as the average car user.

Conclusions & Recommendations .

Based on the findings above, we outline the following recommendations for the LBH to consider in
future contingency plans.

1. We recommend the LBH distribute a borough-wide survey and include LBH branding to

increase the sample size.

Acquiring a larger and more representative sample of the Hounslow public will provide further

insight into public perceptions of the LBH response. To obtain this sample, we recommend the

LBH conduct a follow-up survey featuring government branding. Possible distribution methods

include mail drops, social media polls, email surveys, in-person interviews, telephone surveys,

and focus groups. This outreach can be done either directly by the LBH or through a hired survey

distribution firm. We further recommend that the LBH collaborate with community outreach

groups in distributing surveys to improve engagement within their communities. Finally, we

recommend the survey be translated into multiple languages due to Hounslow’s language

diversity.

2. We recommend that the LBH expand their communication methods for their policies.

Our survey results showed that older respondents thought the LBH communication of

COVID-19 policies was excellent. However, younger residents thought communication was

insufficient. We recommend that the LBH use more online methods (e.g., social media) to

communicate their policies to younger residents more effectively.

We maintain that our recommendations for the London Borough of Hounslow will improve response

communication and implementation, and lead to greater public approval.
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1.0 Introduction
What happens when policymakers are confronted with a global pandemic of an entirely new and

unknown virus? In the case of the UK and SARS-CoV2 (or COVID-19), operating based on

infrastructure constructed for the common flu led to 21.8 million infections and almost 200,000 deaths

in only two years (GOV.UK, n.d.-b). Confronted with an unprecedented requirement for emergency

response and planning, the local and national governments within the United Kingdom were forced to

rapidly predict the ever-changing needs of their citizens in a pandemic environment.

In the two years since the onset of the coronavirus, researchers have extensively explored the

quantitative effects of COVID-19 policies (Maloney et al., 2020 ; Dergiades et al., 2020 ; Sun & Zhai,

2020) Statistical and political effects of governments’ timing, policy scope, and resource availability

dominate the literature, while researchers have focused less on the public’s perceptions of their local

government’s response. This area of research is crucial to explore because public approval of

government policy directly improves response effectiveness. Existing research on the effects of

COVID-19 restrictions on citizens shows that public approval led to better adherence to policy and

minimized negative mental health outcomes including loneliness, anxiety, and higher suicide rates

(Thorpe Huerta et al., 2021). One possible way to address the existing knowledge gap is to compile a

comprehensive policy timeline and analyze how the policy translated into the community’s perception of

COVID-19 initiatives.

This project analyzed key themes in the Hounslow public’s perception of the London Borough of

Hounslow (LBH) COVID-19 response. To conduct this analysis, we worked with the Hounslow

Resilience and Contingency Planning Team, or HRCPT. The HRCPT is an emergency preparedness

body within the LBH that handles community resilience in the face of disasters, like global pandemics.

The LBH is a council of one of the 32 boroughs of London, United Kingdom. The HRCPT plans to join

other London boroughs in a series of meetings during 2022. There will also be meetings nationally with

other United Kingdom organizations. The LBH will discuss and review the public’s perceptions of

policy and ideas for improvement to implement in future response initiatives.

Our project comprised two objectives. We first developed a timeline of the LBH response and

compared it with the national response. The timeline identified overlaps between the local and national

responses and outlined Hounslow-specific policies to gauge public opinion. Simultaneously, we
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compiled a Hounslow-specific timeline detailing initiatives within the borough compared with local case

numbers. The LBH can use these timelines for internal reflection and improvement of future

contingency planning. Secondly, we explored and reported public sentiments toward HRCPT policies

regarding distancing, personal protective equipment, closures, testing, and vaccines. To achieve these

objectives, our team worked with the LBH to gather the local public’s opinions of its coronavirus

response initiatives. We started by gaining a background of Hounslow-specific response initiatives

through a group interview with HRCPT personnel. We then distributed a comprehensive survey to the

Hounslow community, asking a series of scaled 1-5, yes or no, and short answer questions regarding

topics on general policies and LBH-specific initiatives. From a total of 70 responses, we observed

preliminary themes in the participants’ perceptions of the LBH key initiatives.

Our study builds on emerging literature exploring public perceptions of COVID-19 policies

(Chadwick et al., 2021 ; Taylor & Asmundson, 2021 ; Williams et al., 2020). By understanding how the

public perceived their COVID-19 initiatives, the LBH can improve policy-making in the future.

In this report, we provide a literature review of COVID-19 in the UK, the national response,

public sentiment’s role in policymaking, and the London Borough of Hounslow. In our methods, we

detail the procedures of developing our timelines and distributing and administering surveys. We also

discuss the factors that may limit the usefulness or applicability of our findings. Finally, we summarize

our report with our results, conclusion, and recommendations.
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2.0: Literature Review
In this chapter, we first outline the topic and importance of public perception in a pandemic

environment. Next, we describe the COVID-19 response in the United Kingdom, addressing notable

successes and shortcomings by the government. Finally, we narrow our lens to the London Borough of

Hounslow (LBH) and the Hounslow Resilience and Contingency Planning Team (HRCPT), the group

within the borough that responds to disaster situations.

2.1 The Importance of Perception in a Pandemic .....           .....
Since 1930, public opinion surveys have been utilized to effectively assess political opinions of

members of the public (Berinsky, 2017). Understanding individuals’ perceptions of policy is important

because it directly correlates with adherence to recommended procedures and practices, especially in a

pandemic environment (Seale et al., 2020).

Members of the public are more likely to follow pandemic policies that they perceive in a

positive light. Positive public perception leads to trust in the government and adherence to policies.

(Moxham-Hall & Strang, n.d.). The policymakers that implemented the response initiatives can use

community input to gauge whether they were successful in communicating with and gaining the trust of

their community. This trust can change future engagement and outreach success and influence how

governments respond to future disaster scenarios. If a community perceives the government’s response

poorly in one instance, it may maintain long-term distrust and anger. These feelings may then resurface

when citizens are faced with future disaster response.

In addition to government disapproval, research on the effects of pandemic restrictions on

citizens shows that prolonged mandates result in an array of negative physical and mental health

outcomes. These outcomes range from disrupted sleep schedules, loneliness, anxiety, and depression to

an increase in the worldwide suicide rate (Thorpe Huerta et al., 2021). As governments continuously

adjusted their policies to address public health during the height of the COVID-19 pandemic, the need

for continuous observation of their community’s sentiments was just as crucial.

According to a 2020 study, public approval led to better adherence to policy and minimized

negative mental health outcomes (Al-Hasan et al., 2020). However, public approval is often difficult to
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achieve, as there tend to be many obstacles such as political polarity and misinformation campaigns on

social media outlets such as Facebook and Twitter (Thorpe Huerta et al., 2021).

2.2 Public Perception and Facemask Adherence
During the Spanish Flu Pandemic that spread through San Francisco in the late 1910s, the

Anti-Mask League formed to resist the government’s attempt to mandate the wearing of face masks in

public. The group argued that masks were ineffective, inconvenient, and in violation of civil liberties

(Shelton, n.d.). 100 years later, the same arguments were at the foreground of public sentiment disputes

regarding COVID-19 and the preventative measures laid out by local and national governments.

In the early months of the pandemic, the World Health Organization (WHO) revised their

recommendation from suggesting wearing no mask to widespread mask adoption. Despite this revision,

many misconceptions and doubts about the effectiveness of face masks remained (Taylor & Asmundson,

2021). In a widespread survey conducted in July and August of 2020, 10-15% of adults in the United

States and Canada reported that they rarely or never wore masks in public (Igielnik, 2020 ; Yermal Jr,

2020). This number reflected the highly vocal anti-mask movement that sparked widespread protests and

rallies throughout the US, Canada, and Europe. These protests were sometimes violent and were laced

with conspiracy theories like the false assertion that the government was exaggerating the threat of

COVID-19 to control its populations (Chadwick et al., 2021; Taylor & Asmundson, 2021).

From the survey findings, the most common reasons against mask-wearing were respondents

believing masks were ineffective, finding masks uncomfortable to wear, and experiencing difficulty in

establishing a habit of mask wearing. Further reasoning included believing a mandate violated civil

liberties, thinking that mask wearing is harmful because it makes breathing difficult, and maintaining

that the threat of COVID-19 has been exaggerated (Taylor & Asmundson, 2021).

Researchers in the field of public sentiment and psychology correlate a person’s readiness to

wear a mask to their level of psychological reactance (PR). Psychological reactance is an innate

response to laws or regulations that the individual might perceive as a threat to their freedom.

Researchers have recently linked individuals’ levels of PR with mindsets of denial or disregard for the

COVID-19 pandemic. Because PR is an innate property, common methods like expanding education

efforts are actually detrimental to encouraging people with anti-mask attitudes to wear PPE (Taylor &

Asmundson, 2021). A study on PR and its links to anti-mask attitudes found that messaging that
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highlights personal choice is the best strategy to encourage widespread adherence. Slogans like “The

choice is yours” emphasize freedom of choice and help to disengage heightened feelings of threat.

(Taylor & Asmundson, 2021).

2.3 Public Perception and Social Distancing Requirements .
In the first few weeks of the UK lockdown, social science researchers observed major themes in

the public’s feelings toward social distancing and isolation guidelines. People felt lost without their daily

job and routine and criticized how the government went about communicating social distancing rules

and guidelines (Williams et al., 2020). Researchers observed that citizens exhibited a lack of trust in the

government and a lack of understanding of the social distancing and isolation guidelines. Finally, the

researchers observed that people felt uncertain about the future. The public questioned if social

interactions would ever return to pre-pandemic levels while others were eager to jump back into social

activities.

Due to social distancing requirements, many people either worked remotely or lost their previous

employment. This adjustment caused widespread feelings of loss, either from income or social

interaction. These feelings led to decline in mental health (Hwang et al., n.d.). Without a reliable

schedule, people experienced a loss of structure and routine, which led to an increase in mental health

issues involving motivation and self-worth.

Researchers observed that participants thought that government communication of social

distancing and isolation guidelines was unclear (Bermingham, 2020). This lack of clarity led to general

sentiments of distrust for the government. Further, the issues of social distancing and isolation regarding

COVID-19 were highly politicized, making it hard for people to determine what information was true

and what information was swayed by political biases. With the lack of clarity came loopholes that some

people exploited. At one point, people were only allowed to go out for “emergency reasons,” but there

was no way to prove what was an emergency. Further than a lack of trust in the government, people

seemed to have a lack of trust in each other. Some felt that, while they adhered to social distancing and

isolation guidelines, their peers did not. This theme was most commonly observed in people with elderly

or immunocompromised relatives (Williams et al., 2020).
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2.4 Public Perception and Vaccine Uptake .
Following the initial rollout of COVID-19 vaccines in the UK and USA, several fringe news

outlets started publishing misinformation about the vaccine and its effects (Kasprak, 2020). While many

of these publications were USA-based, the misinformation quickly spread around the world. A survey in

June 2020 found that only 38% of the UK public would accept a COVID-19 vaccine (Christie, 2021).

These numbers reflect the traction that vaccine misinformation gained because of its ability to build on

preexisting fears and doubts about the vaccine, reinforcing them and justifying people’s decisions

against getting vaccinated (Loomba et al., 2021).

Similar themes of vaccine hesitancy are shown in the current resurgence of measles in the UK.

Although a majority of people believe that vaccines are trustworthy and are therefore vaccinated, an

increasing number of people are avoiding vaccines. The effect of this hesitancy is measles’ current

vaccination rate (87%) falling below the 95% needed for herd immunity (Burki, 2019).

In an effort to battle vaccine hesitancy, local and national governments are actively attempting to

reduce vaccine misinformation. The NHS partnered with the Department for Digital, Culture, Media and

Sport (DCMS) on developing effective media to combat misinformation. A section of this media is

specifically targeted at ethnic minorities to address a disparity in vaccine uptake between ethnic groups

(Christie, 2021 ; GOV.UK, 2021).

2.5 Importance of Social Media: A Case Study of Vaccine Uptake in the UK .
As proven with past social media responses to outbreaks in the United States (e.g., Zika virus in

2015 and 2016), misleading posts on social media often acquire more popularity than accurate posts

(Sesagiri Raamkumar et al., 2020). The shrinking reliance on common news sources and growing social

media usage among populations allows these misinformation outbursts to gain traction with unsettled

and frightened citizens. One of the most significant examples of misinformation is the role that social

media played in vaccine hesitancy within the United Kingdom.

The inverse relationship between growing social media usage and shrinking reliance on common

news sources provided an easy outlet for coronavirus vaccine misinformation and conspiracy

mentalities. Users on social media can create posts with any information they wish. Platforms such as

Facebook and Twitter saw most of this unmonitored activity, with recent anti-vaccination movements

expanding across YouTube, Instagram, and messaging services (e.g., WhatsApp) (Chadwick et al.,
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2021). The scope and infestation of this movement promotes vaccine hesitancy, which has proven to be

an obstacle for the UK and for London specifically. In data collected in late 2020, 17% of the UK adult

population were very unsure about receiving a coronavirus vaccine, and a further 12% were strongly

hesitant (Freeman et al., 2020).

Even more troubling data comes from a study of social media use related to vaccine hesitancy.

Of the UK adult population, roughly 10% plan on using social media or messaging apps to discourage

others from getting vaccinated. A further 40% say they intend to neither encourage or discourage

vaccination, and another 18% respond with indifference, or “don’t know” (Chadwick et al., 2021).

Despite 33% saying they will encourage vaccination on social media, ambivalence is the most

widespread response to vaccination promotion (about 57%) (Chadwick et al., 2021). This ambivalence

suggests that vaccine misinformation has direct harmful implications on uninformed audiences.

2.6 COVID-19 in the United Kingdom.................................................................. ......
COVID-19 originated in Wuhan, China in December of 2019 as an “acute atypical respiratory

disease” and spread rapidly across the globe (Yuki et al., 2020). The World Health Organization declared

a COVID-19 pandemic on 12 March 2020, and since then, it has cost global governments high tolls

socially and economically (Ciotti et al., 2020). Globally, there have been 521,920,560 cumulative cases,

and 6,274,323 cumulative deaths as of 20 May 2022 (World Health Organization, n.d.). The United

Kingdom first saw COVID-19 within its borders in January of 2020 (Flynn et al., 2020), and has had

over 21 million confirmed cases with over 165,000 deaths since the start of the pandemic (World Health

Organization, n.d.). Each new wave brought new challenges to local and national governments in how to

rapidly control spread while protecting citizens.

In the following sections, we outline how the UK government responded to the COVID-19

pandemic and introduce the London Borough of Hounslow, with whom we conducted our project.

2.7 The United Kingdom’s COVID-19 Response
Before the COVID-19 outbreak, almost all of the UK’s pandemic public services oriented around

influenza, commonly known as the flu (Haddon, 2021). This outdated infrastructure meant that

governments had to implement new policy at breakneck speed while working hand-in-hand with

scientific developments. COVID-19’s unknown factors like the rate and pathways of contagion,
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treatment options, and slow vaccine development created further obstacles for policymakers (Institute

for Government Analysis, 2021).

The first 100 days of the United Kingdom’s response were critical in outlining both the victories

and failures of the NHS and government. The government’s first strategy, in January 2020, was to

contain the virus through tracing infected contacts, setting up quarantine spaces for people returning

from China, and advising people to wash their hands. However, on 3 March 2020, Boris Johnson laid

out a new government plan following the keywords: “contain”, “delay”, “research”, and “mitigate”

(BBC News, 2020). The initial phase, “contain,” focused on detecting early cases and following close

contacts to limit spikes in infections. The second phase, “delay,” concentrated on slowing the virus’

spread and pushing spikes in infections away from the UK’s winter season (when scientists predicted the

spread would be worse). The “research” phase sought to better understand the coronavirus and

determine steps forward that would lessen its effects on both public health and the economy. Finally, the

“mitigate” phase aimed to support the UK’s public health resources and provide optimal care for those

who became infected (GOV.UK, 2020). To support this four-phased action plan, Chancellor Rishi Sunak

announced on 11 March that £12 billion would be budgeted for the coronavirus fund. Six days later, that

budget was increased to £350 billion.

By 23 March 2020, Boris Johnson announced the first national lockdown, closing a majority of

stores and businesses, and the government started to develop, refine, and implement supportive policies

that created an effective safety net for UK citizens (Haddon, 2021). These policies include a work from

home initiative driven by the Treasury's furlough scheme. This scheme protected millions of jobs across

the UK and offered billions of dollars to aid the network of self-employed individuals (HM Treasury &

Sunak, 2020). Despite the official lockdown, the UK passed its first 10,000 deaths on 12 April 2020, its

first 20,000 deaths on 25 April 2020, and its first 30,000 deaths by 6 May 2020 (BBC News, 2020 ;

Johnson, 2020). From COVID-19’s emergence in March 2020 to the most recent lifting of restrictions in

2021, the UK weaved in and out of three national lockdowns.

Beginning in late-February 2021, the UK slowly began to reopen its economy, infrastructure, and

community. The rapid expansion and rollout of vaccine infrastructure in early 2021 accelerated this

process further (DHSC et al., 2021). As of 25 March 2022, the United Kingdom has a low stringency

level in their response. There are no limitations surrounding isolation and quarantine restrictions, public
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transport, or gathering size. Tests are available for anyone symptomatic, and contract tracing is now

limited. Public policy still requires facial coverings in all public spaces (University of Oxford, n.d.).

Through the course of COVID-19 policy decisions, the United Kingdom’s government

repeatedly stated they were “following the science,” (Sasse et al., 2020) though many in the public

wondered who “the science” was. SAGE, or The Scientific Advisory Group for Emergencies, is the

scientific committee advising the British Government on its policies (Haddon, 2021). Introduced in

January of 2020, further subgroups within its operation informed the committee on items such as

behavioral science and emerging viruses (McKee et al., 2022). SAGE was repeatedly criticized for its

lack of transparency surrounding its organization. It remedied this lack of transparency by uploading its

entire history of meeting minutes and discussion papers to its official website (Freedman, 2020).

2.8 The United Kingdom’s Vaccine Delivery .
The government’s Vaccine Taskforce (VTF) started preparing for a COVID-19 vaccine in April

of 2020, and it oversaw the portfolio of vaccines funded and deployed by the UK government. The

United Kingdom was the first country in the world to authorize a COVID-19 vaccine, and by the end of

January 2021, over 2 million UK citizens were vaccinated (GOV.UK, 2021a). The UK Vaccine Delivery

Plan’s four key parts were “supply,” “prioritization,” “places,” and “people” (GOV.UK, 2021a).

By the beginning of the first phase, “supply”, the UK had secured roughly 367 million doses

from various vaccine developers (GOV.UK, 2021a). The second phase, “prioritization”, outlined the

order of priority groups eligible for these vaccine rollouts. The third phase, “places”, detailed the

government’s types of vaccination sites, and how each would benefit the community. Sites ranged from

football stadiums to hospitals to local businesses. The delivery strategy also included plans for mobile

vaccination units to serve rural areas of the UK (GOV.UK, 2021a). The final stage, “people”, outlined

the government’s 80,000 recruits for vaccine deployment (GOV.UK, 2021a). See Table 2.1 for a tabular

view of all vaccines offered at the initiation of the UK Vaccine Delivery Plan.
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Table 2.1: Overview of vaccine portfolio released by UK Government within their official

vaccine delivery plan

Vaccine Type Vaccine No of Doses Status

Adenovirus Oxford/AstraZeneca 100 million Approved and in
deployment

Adenovirus Janssen 30 million Phase 3 trials

mRNA Pfizer/BioNTech 40 million Approved and in
deployment

mRNA Moderna 17 million Approved

Protein Adjuvant GlaxoSmithKline/Sanofi Pasteur 60 million Phase ½ trials

Protein Adjuvant Novavax 60 million Phase 3 trials

Inactivated whole
virus

Valneva 60 million Phase ½ trials

2.9 Successes and Shortcomings of the United Kingdom’s Response...............  ..................
Social science, public policy, and health scholars have discussed the following aspects of the

United Kingdom’s COVID-19 response as either successes or shortcomings in the overall response

timeline. Those scholars agree the following successful initiatives had more benefits than harm in

delaying, containing, researching, and mitigating coronavirus spread. Similarly, they agree that the

following shortcomings in UK response hindered a successful containment of COVID-19.

The UK Government had some early successes in its economic approach to COVID-19

mitigation and its rapid initiation of strict economic policies. Even from as early as mid-March 2020,

ministers within the government took on a monetary “whatever it takes” mentality (HM Treasury &

Sunak, 2020). Chancellor Sunak’s early adjustment of the coronavirus fund budget (from £12 billion to

£350 billion) proved instrumental in a fast ramp up of the government’s response (BBC News, 2020).

Many scholars agree that this strong financial backing helped the government jumpstart its development

of the pandemic infrastructure that proved vital in the following years (Paton, 2022).

The UK government was also proactive in establishing welfare policies. Within a 48-hour period

in late March 2020, policymakers developed a series of socially-centered programs, the most significant

being The Coronavirus Jobs Retention Scheme (CJRS) (Haddon, 2021 ; Hick & Murphy, 2020).
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Commonly called the “furlough” scheme, the CJRS was the UK’s strategy for supporting wage

compensation for those either laid off or placed on furlough (Hick & Murphy, 2020).

Conversely, one common critique of the government’s response is of its slow move to restrict

flights arriving from infection hotspots and the lack of requirements for quarantining upon arrival

(Paton, 2022). A further notable criticism is in the deficiency of a test and trace policy. The UK test and

trace policy took months to develop, missing the crucial initial months in coronavirus’ spread. The

government did not direct testing distribution strategically, so testing was administered almost randomly.

This oversight meant that the data did little to illuminate where and how COVID-19 was spreading.

Additionally, the entire system relied on private companies with previously unskilled staff (Haddon,

2021).

A final prominent issue in the UK response lies in the winding timeline of moving in and out of

lockdowns. Between March 2020 and 2022, the Prime Minister led the United Kingdom through three

separate lockdowns, with a matter of months in between (Institute for Government Analysis, 2021).

Boris Johnson ended some lockdowns before the country had met previously-imposed criteria and

communicated some policy changes vaguely, complexly, or belatedly (Paton, 2022). Community-written

pieces published in local newspapers and blogs reflected a frustration with inconsistent decision-making

and a government seemingly unable to learn from mistakes (Haddon, 2021).

2.10 London Borough of Hounslow .
Hounslow is located in west London, and is one of the most diverse boroughs. The borough

contains vast green space and historic landmarks, such as Chiswick House, Hogarth’s House, and

Osterley Park. Hounslow’s population is mostly composed of white, Asian, and black communities, with

roughly half of people living in Hounslow being born in England (City Population, n.d.). The top

countries of origin for Hounslow residents after England are India, Pakistan, and Kenya (QPZM

LocalStats UK, 2022). The majority of citizens speak English, but almost 200 languages are spoken in

Hounslow (London Borough of Hounslow, 2022). Additionally, religious diversity is a big component of

Hounslow’s cultural character. Less than half of the population are Christian, and a small group of the

population are secular.

The economy of Hounslow heavily relies on Heathrow airport. Due to the COVID-19 pandemic,

Hounslow’s economy declined rapidly relative to other boroughs of London. As a result of the
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widespread restrictions on travel and quarantine requirements, the airport’s loss of revenue cost the

borough over $800 million combined over the years of 2020 and 2021 (Oxford Economics & London

Borough of Hounslow, 2020). With the pandemic still in effect in the United Kingdom, the airport

continues to be less populated than in a non-pandemic year. The borough expects to lose hundreds of

millions of dollars more throughout 2022 due to this decrease in travel. The government has

implemented policies in the past to aid the Hounslow borough in their economic affairs, and the

economy of Hounslow has fluctuated. Additionally, both Heathrow airport and its airlines laid off a high

volume of employees due to the pandemic, causing the unemployment rate to increase. By July 2020,

38% of Hounslow’s workforce was furloughed (LBH, n.d.).

2.11 The Hounslow Resilience and Contingency Planning Team......................           ...........
The Hounslow Resilience and Contingency Planning Team works within the London Borough of

Hounslow (or Hounslow Council) and is responsible for assessing risk, emergency planning, business

continuity planning, emergency response, and information sharing in Hounslow (Carey, n.d.). They

work in tandem with other outreach teams within the LBH to plan and implement policies for a variety

of emergencies, including but not limited to pandemics. During the COVID-19 pandemic, the HRCPT

was responsible for determining the areas in Hounslow that are at a higher COVID-19 risk and working

with the LBH to implement policies to reduce the harm to those areas.

With widespread availability of vaccines, positive COVID-19 rates in Hounslow are slowing

down, with the peak in early January 2022 of 894 cases in a 7-day average dropping to only 227 cases in

a 7 day average as of 27 March 2022 as seen in Figure 2.1 (GOV.UK, n.d.-a). Due to these falling

positive COVID-19 rates, the London Borough of Hounslow is moving from the response phase to the

recovery phase.
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Figure 2.1: This graph shows the number of COVID-19 cases per day and a seven-day rolling

average of cases per day in Hounslow between April 2020 and May 2022.

The LBH pandemic response had many facets, including creating a community hub to support

vulnerable residents, increasing home visits, increasing distribution of PPE items to care providers,

distributing financial support to Hounslow residents and businesses, redesigning public spaces and parks

to keep people safe and active, providing higher London Living Wage to care workers, and creating

regional testing sites and mobile testing centers (Curran, 2020). These initiates were all done on top of

the baseline policies for distancing, closures, and mask usage required by the UK government and City

of London. Along with their response efforts, the LBH also drafted a plan for the future, which includes

improving business resilience and reducing socio-economic inequality. In order to create a holistic plan

for recovery from COVID-19 and for future pandemic responses, the LBH wants to understand the

public’s sentiments around their past COVID-19 initiatives so that future initiatives can see even better

community adherence and engagement.
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3.0: Methods
Our research goal was to identify and analyze key themes in the Hounslow public’s perception of

the London Borough of Hounslow (LBH) COVID-19 response. To achieve this goal, we developed two

supporting objectives:

1. To develop timelines of the LBH COVID-19 response to compare to the UK response

2. To explore and report public sentiments concerning LBH policies regarding closures,

distancing, PPE, testing, and vaccines.

To meet our objectives, we compiled the data we collected in surveys to identify relationships

between socio-demographic factors and themes in public perception. In this chapter, we describe the

methods we developed to achieve these objectives. See Figure 3.1 for a roadmap of our methods plan.

Figure 3.1: This figure portrays a roadmap of our methods plan, including our goal, objectives,

and supplementary methods
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3.1 Objective 1: Timelines of the LBH COVID-19 Response .

After conversing with HRCPT members to collect contextual information for our survey, we

predicted that most residents would not fully remember the policies and initiatives from each stage of

the pandemic response. Even the HRCPT did not fully remember their earlier policies. This

consideration reflects literature finding that most of the general public does not pay close attention to

their local politics, including pandemic response (Berinsky, 2017). These observations led our team to

create a comprehensive, interactive timeline of the LBH COVID-19 response.

In order to distinguish the LBH and national policies, we created a holistic timeline of the LBH

local and UK national COVID-19 responses. Our goal with this timeline was to understand what

specifically the LBH did and how it differed from or coincided with national policy and communicate

these differences to the LBH. The timeline spans from the first COVID-19 case in the UK to May 2022,

and covers all policies, initiatives, and outreach implemented by the LBH, as well as major policies and

initiatives of the UK response. We grouped Hounslow and UK initiatives on the timeline into five

buckets: closures, distancing, PPE, testing, and vaccines. This grouping enabled us to explore public

sentiments on specific facets of the response. We also developed a graphical timeline of only the LBH

response compared to local case numbers.

We compiled both timelines from a variety of publicly available sources including BBC and the

Borough of Hounslow website (see Appendix A for the timeline dates and references). We referenced a

literature review of dates for the national UK response and a government blog of Hounslow response

initiatives. We used a total of 80 sources for 139 events, with the literature review and the Hounslow

government blog being our major sources. Using the Time.graphics program, we merged the local and

national timelines into one that juxtaposes the programs of each. The final timeline displays the UK

response above the shared date line and the LBH response below. We coded each event by color and a

tagging system corresponding to the five event buckets of closures, distancing, PPE, testing, and

vaccines, as well as major COVID-19 milestones. Users can sort policies on the timeline to compare

national and local responses and learn more about key policies. Our student team presented the final

timeline to the LBH and made it available to the borough to distribute to citizens, allowing the HRCPT

to identify discrepancies between public perception and actual policies. The Hounslow response timeline

follows a similar structure of color-coded events, but is not interactive.
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3.2 Objective 2: Exploring Public Sentiments Towards LBH Closures, Distancing, PPE,
Testing, and Vaccine Policies = .               .        .     .

To explore public sentiments, a large sample size is important for many reasons including

ensuring a general population representation and limiting arbitrary biases. A sample size that is too small

can significantly limit the conclusions that one can draw based on the data. Those concerned with the

results may consider conclusions drawn based on a small representation to be arbitrary as not justifiable

as a comprehensive analysis (Faber & Fonseca, 2014). This issue of volume is why we emphasized

surveys for data collection rather than focus groups. In addition to data volume, limiting biases is vital to

ensure clear and comprehensive data analysis. Multiple-choice surveys of public perceptions streamline

and categorize results, as there are set answers for respondents to choose from (Dowler et al., 2006).

We gathered context on the LBH COVID-19 response by conducting a semi-structured group

interview with five members of the HRCPT in the Hounslow House. We structured this 30-minute

interview with prompted questions and time for participants to elaborate. Our team then asked follow-up

questions based on their responses. From this interview, we gathered insight into the members’

experiences with responding to the emerging pandemic and reflections on how they would approach

future pandemic policies. We used these conversations as a foundation for developing survey questions

for the public. See Appendix B for the semi-structured questions we asked the HRCPT.

The multi-part survey we distributed to the Hounslow public began with a statement of informed

consent, which briefly outlined our project, our reason for collecting survey responses, and the

participant’s option to opt out at any time. The survey then asked for demographic information such as

gender, age, employment, most common transportation methods, and residential location to serve our

research questions. The core of the survey consisted of yes or no, ranked 1-5, and free response

questions focusing on general COVID-19 measures, and Hounslow-specific COVID-19 initiatives (see

Appendix C for the statement of informed consent and a list of survey questions). From these surveys,

we developed a holistic understanding of the public’s perceptions and experiences with Hounslow

initiatives from those who experienced the policies.

Our distribution plan involved handing out flyers to individuals and businesses. Our team began

distribution by splitting into two pairs of researchers and distributing physical flyers with the QR code

and title “What do you think about Hounslow’s COVID-19 Response?” (see Appendix D for flyer

layouts). We distributed the flyers in dense locations including Hounslow Central, Chiswick, and
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Feltham. We also distributed flyers to local businesses and individuals in common spaces. Most

businesses were willing to hang our flyers on their community bulletin boards or shop windows. Our

team also handed out flyers in crowded areas like shopping centers, parks, and central streets. Within the

first two days of survey distribution, we distributed over 50 posters to businesses and 250 flyers to

individuals in the Hounslow community.

We distributed our QR-code surveys through volunteer-nonprobability sampling, which relies on

people consciously choosing to take the survey. This method meant that we had little control over our

sample of participants (Vehovar et al., 2016). Although volunteer sampling tends to draw respondents

that have stronger viewpoints on survey topics, participants are likely to comply with the full length of

the interview once they begin (Kaye & Johnson, 1999). This compliance meant that, although we could

expect to see more respondents with stronger viewpoints on some aspects of the LBH response, we

could also expect respondents to finish the survey, even if they did not have strong viewpoints on all of

the response aspects. While probability sampling allows for more rigorous and accurate data analysis,

nonprobability sampling is typical of surveys with limited time or budget (Henry, 1990).

We also administered surveys in-person to local residents using convenience-nonprobability

sampling. Convenience-nonprobability surveying allows researchers to survey participants that are

conveniently available to them (Skowronek & Duerr, 2009). We chose this sampling structure because

of our limited time and resources. We again split into two pairs and went out into a variety of Hounslow

community leisure areas including shopping centers, public markets, and parks to ask residents to take a

short survey for our independent study. We observed much higher response rates using this strategy than

we did from handing out fliers and hanging posters (62 in-person survey participants versus 8 QR-code

participants). We administered the survey in-person for one week due to time constraints. Additionally,

our team surveyed a majority of participants during traditional working hours. Due to the timeframe,

many of our respondents were retired or unemployed.

To give our data analysis initial direction, our team formed a list of predicted themes before

beginning the surveying process. These hypotheses are based in literature regarding socio-demographic

factors and COVID-19 environments. See Table 3.1 for a list of our team’s predicted themes.
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Table 3.1: Predicted Themes and Reasoning

# Predicted Theme Comparison Reasoning

1 People who primarily walked or
used public transport perceived that
they had less access to resources

Mode of transportation
vs. accessibility

People without cars may have been unable to
access resources further away from them as
quickly or easily as people with cars (e.g.,
testing, PPE) (Jiao et al., 2022)

2 Wards closer to the airport
perceived that they had better
access to resources

Ward vs. accessibility Pandemic infrastructure in Hounslow may
have been focused around the airport to reduce
the probability of an outbreak (Coelho et al.,
2020)

3 People from wards that reported
being “very healthy” have higher
vaccination rates (Nomin Census,
2011)

Ward vs. vaccination rate Healthy citizens might have higher
understanding of vaccination benefits, and
therefore higher vaccine uptake (Giuliani et al.,
2021)

4 Younger people (18-25) perceived
that policies were communicated
more effectively by the London
Borough of Hounslow

Age vs. communication Younger people may have more experience
using technology and higher media literacy
(Bishop, 2020)

5 Middle-age people (36-65)
perceived that the Hounslow Shop
Local initiative was more beneficial

Age vs. Shop Local
initiative

Citizens who shop for their family units might
have taken advantage of the shopping
initiatives more (Bedford, n.d.)

6 Middle-age people (36-65)
perceived the outdoor spaces to be
more beneficial

Age vs. outdoor space
initiative

People with young children or those who walk
for exercise are more likely to use the outdoor
spaces (Sullivan & Gershuny, 2021)

7 Younger people (18-35) did not
perceive social distancing to be as
effective as older people did

Age vs. effectiveness of
social distancing

Younger people may have more of an
emotional reaction toward social distancing
because they had to miss major life milestones
(Reniers, n.d.)

3.3 Limitations of Our Methods .
We encountered two main limitations in our methods process. The first in the sensitivity of the

resources sent to us by the LBH for our timelines and the second in the small unrepresentative sample

collected.

Working in collaboration with the local government meant that many of the LBH’s documents

contained sensitive information that could not be published in any capacity. We were unable to use

sensitive government information in our final timeline and paper, so we sourced publicly-available
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information to ensure the timeline could be publicly accessed and utilized. Initially, our team compiled a

table of timeline events using the sensitive government-issued sources (see Appendix A for the table of

timeline dates and events). We then researched the individual dates and found publicly-accessible

sources to cite and support the information. Our team used information from credible public sources like

BBC and My Week by Councilor Steve Curran. BBC is a British public broadcaster that informs the

citizens of the UK (About the BBC, n.d.). Similarly, My Week is a weekly newsletter sent virtually to the

Hounslow community updating the citizens of local news, policies, and regulations. A majority of the

COVID-19 regulations implemented in Hounslow were outlined in this weekly newsletter. However,

BBC and My Week might have provided less detail than some of the sensitive government documents.

Additionally, we collected a small and unrepresentative sample size. Limitations in where we

were allowed to distribute our survey led our team to reach only a small portion of the population that

was highly concentrated in unemployed and retired people. Another factor contributing to our

unrepresentative sample size was Hounslow’s language diversity. As referenced in our literature review,

almost 200 languages are documented and spoken in the Hounslow borough, and a large portion of the

community does not speak English. In attempting to distribute surveys both with flyers and in-person

administration, we encountered many citizens who were unable to participate due to language barriers.

Because of this, our distribution was limited to English-speaking Hounslow residents.
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4.0: Results & Analysis .
In this section, we outline our findings by objective, discuss how our findings explore the

Hounslow public’s perception of the LBH COVID-19 response, and explain how our results answer our

three research questions:

1. What was the LBH response to the pandemic and how is it distinct from the UK response?

2. What are themes in the public’s perceptions of the LBH policies concerning closures, distancing,

PPE, testing, and vaccines?

3. Do socio-demographic differences factor into different perceptions concerning the LBH

response?

In order to assess the LBH COVID-19 response, we created a set of comprehensive timelines and

a survey to administer to the Hounslow public. These two methods allowed us to preliminarily

understand how public perception in the Hounslow public relates to the actual policy and resources

available to them. We started our assessment of the LBH COVID-19 response by creating a set of policy

timelines. The first timeline is a comprehensive, interactive, day-to-day report of COVID-19 regulations

from both the UK government and the LBH, spanning from mid-March of 2020 to mid-April 2022.

Users interacting with the timeline can see everything that the UK national government and the local

LBH implemented during the COVID-19 pandemic in one place. In the coming months, the HRCPT

will use the timeline to evaluate the effectiveness of their COVID-19 response. The second timeline is a

graphic showing Hounslow-specific initiatives and policies. A graph showing COVID-19 cases in

Hounslow accompanies this timeline to compare how policies may have affected case numbers. In

analyzing our survey results, we found that the public was generally satisfied with LBH COVID-19

initiatives. On average, respondents found closures, social distancing guidance, and mask regulations to

be at least somewhat effective, and PPE, testing, and vaccines to be accessible.

To analyze our quantitative data, we related our average response values to the corresponding

description (from Very Inaccessible to Very Accessible). For instance, in questions regarding

accessibility, 1 was Very Inaccessible, 2 was Inaccessible, 3 was Unsure, 4 was Accessible, and 5 was

Very Accessible. In the case of coding unsure averages, we rounded averages between 3.5 and 3.9 to be

Accessible, and averages between 3.0 and 3.4 to be Unsure.
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4.1 Objective 1: Timelines of the LBH COVID-19 Response .
By comparing both timelines with COVID-19 wave data and case numbers, we observed how

the LBH response paralleled, supplemented, and reinforced national response. We observed that in wave

one, spanning roughly March to July 2020, the LBH policies mostly included closures and distancing

efforts, with the introduction of drive-through testing programs. Most policies at the beginning of the

first wave outlined mandatory closures, while those at the end of the wave encouraged social distancing

and instated testing protocols. In response to wave two, which spanned roughly September 2020 to May

2021, the LBH initiatives promoted closures, ramped up testing programs, and emphasized the

importance of vaccination. Finally, in their response to wave three, spanning roughly June 2021 to May

2022, the LBH kept testing availability high and focused heavily on vaccine promotion and distribution.

Overall, the LBH response mostly revolved around testing and vaccine access. We compared this

observation with our survey questions regarding test and vaccine accessibility, and found that survey

respondents perceived access to these resources to be high. We discuss findings from our survey

responses in depth below.

The comprehensive timelines allowed both our student team and the HRCPT to fully understand

and evaluate LBH policies. The timelines will directly benefit the LBH COVID-19 response evaluation

framework, which the borough will use to find shortcomings and successes in its pandemic response and

improve its future pandemic response. The staff will also use the timelines to provide context and set

meeting agendas for the upcoming response debriefing meetings held within the department. By

comparing the timelines of initiatives and COVID-19 cases in the borough, COVID-19 milestones, and

restriction information, the LBH can more effectively assess their response internally. See Appendix E

for both final timelines.

4.2 Objective 2: Exploring Public Sentiments Toward LBH Closures, Distancing, PPE,
Testing, and Vaccine Policies

In analyzing our survey data, we identified relationships among demographics, perceived

effectiveness of restrictions, resource accessibility, and knowledge of LBH initiatives. Based on our

second and third research questions, we identified overarching themes present in the sample and themes

specific to certain demographic groups from our data. Each group of findings reflects themes in

perceived effectiveness, resource accessibility, and benefit of LBH initiatives. See Appendix F for all
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average survey data. More specifically, see Table 4.1 for a summary of data supporting overall themes

and Table 4.2 for a summary of data supporting socio-demographic themes.

Table 4.1: Data from survey supporting overall themes

SUMMARY OF QUESTION SUB BUCKET TYPE AVG. % of Yes

Workplace Closure Effective? Effectiveness 1-5 3.73 59%

Store Closure Effective? Effectiveness 1-5 3.81 62%

School Closure Effective? Effectiveness 1-5 3.52 51%

Social Distancing Effective? Effectiveness 1-5 3.72

Mask Regulations Effective? Effectiveness 1-5 3.86

PPE Accessible? Accessibility 1-5 4.12

Testing Accessible? Accessibility 1-5 4.41

Vaccines Accessible? Accessibility 1-5 4.54

Vaccinated? Yes/No 90%

LBH Communication Effective?
(Yes) Yes/No 61%

LBH Communication Effective?
(Yes/Somewhat) Yes/No/Somewhat 91%

Shop Local? Yes/No 52%

Shop Local Benefit? Benefit 1-5 3.17 26%

Outdoor Spaces? Yes/No 43%

Outdoor Spaces Benefit? Benefit 1-5 3.83 32%

Community Testing Centers? Yes/No 83%

Testing Centers Benefit? Benefit 1-5 3.54 52%

Stepping Up For Hounslow? Yes/No 39%

Stepping Up Benefit? Benefit 1-5 3.86 30%

Vaccine Bus? Yes/No 49%

Vaccine Bus Benefit? Benefit 1-5 2.94 22%

Averages from all survey participants inform the following overarching findings:

1. Respondents believed that the LBH COVID-19 restrictions were implemented too slowly.

Qualitative data that we collected while surveying supports this claim. Many survey participants

believe that the LBH implemented policies were less effective in slowing the spread of

COVID-19 than they could have been if implemented sooner. In section 2.9 of our literature

review, we discuss the shortcomings in the United Kingdom’s COVID-19 response. One notable
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shortcoming scholars observed was the slow rollout of COVID-19 restriction policies. This

shortcoming was notable in Hounslow, as survey responses reflected this sentiment.

2. 61% of respondents thought LBH communication regarding COVID-19 regulations was

effective.

Of possible responses of “Yes,” “No,” “Somewhat,” or “I don’t know,” 61% of respondents

claimed that “Yes,” the LBH communication of its COVID-19 regulations was effective. Further,

91% of respondents answered “Yes” or “Somewhat,” as seen in Table 4.1. Most respondents

were pleased with the LBH communication strategies. However, our team found disparities in

communication approval within demographic categories. We discuss these findings later in this

section.

3. Respondents perceived PPE, testing, and vaccines to be accessible.

Survey respondents perceived easy accessibility to PPE, testing, and vaccines in their borough.

PPE, testing, and vaccines demonstrated perceived accessibility averages above 4 (PPE with

4.12, testing with 4.41, and vaccines with 4.54) out of a possible maximum of 5, representing

“Accessible”, as seen in table 4.1. Much of the LBH response to COVID-19’s second and third

waves focused on resource access, which translated into the community.

We also discovered several trends that did not represent larger themes, primarily relating to

specific policies or initiatives:

First, respondents perceived school closures to be the least effective closure in slowing the

spread of COVID-19. Out of all the closures implemented (workplace, stores, and schools), only 51% of

respondents perceived school closures to be effective. In comparison, 59% of respondents perceived

workplace closures to be effective (scored a 4 or 5 out of 5), and 62% of respondents perceived store

closures to be effective.

Second, of the five Hounslow initiatives included in the survey (Shop Local, creation of outdoor

spaces, free community testing centers, Stepping Up for Hounslow, and the vaccine bus), the fewest

participants knew about the Stepping Up for Hounslow vaccine initiative. A significantly higher

percentage of respondents knew about the other initiatives. While between 43% (creation of outdoor

spaces) and 83% (community testing centers) of survey participants knew about other initiatives, only
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39% knew of Stepping Up for Hounslow. Conversely, almost all survey participants knew about the

LBH community testing centers (again, 83%). With a high awareness rate, testing centers were

perceived to be beneficial (average perceived benefit of 3.54).

Finally, of the five Hounslow initiatives included, participants perceived Hounslow’s vaccine bus

to be the least beneficial. Of the five Hounslow initiatives that were included in the survey, only 22% of

respondents perceived the vaccine bus to be beneficial (answering 4 or 5 out of 5). In comparison, 26%

of respondents perceived the Shop Local initiative as beneficial, 32% of respondents perceived the

outdoor spaces as beneficial, 52% of respondents perceived the free community testing centers as

beneficial, and 30% of respondents perceived the Stepping up for Hounslow vaccine initiative as

beneficial.

Table 4.2: Data from survey supporting socio-demographic themes

SUMMARY OF
QUESTION

SUB
BUCKET TYPE

% of
Yes Female Male 18-35 36-65 66+ Car No Car

Gender? M.C. 54% 46%

Age? M.C. 25% 51% 25%

Travel? Checkbox 49% 51%

Workplace Closure
Effective? Effectiveness 1-5 59% 3.75 3.70 3.94 3.50 4.00 3.73 3.73

Store Closure
Effective? Effectiveness 1-5 62% 3.92 3.68 4.06 3.41 4.35 3.85 3.76

School Closure
Effective? Effectiveness 1-5 51% 3.61 3.40 3.71 3.19 3.94 3.73 3.30

Social Distancing
Effective? Effectiveness 1-5 3.89 3.53 3.41 3.60 4.29 3.76 3.69

Mask Regulations
Effective? Effectiveness 1-5 4.00 3.69 3.59 3.66 4.53 4.15 3.57

PPE Accessible? Accessibility 1-5 4.03 4.22 4.24 4.06 4.12 4.09 4.14

Testing Accessible? Accessibility 1-5 4.16 4.69 4.47 4.40 4.35 4.35 4.46

Vaccines Accessible? Accessibility 1-5 4.49 4.59 4.35 4.60 4.59 4.65 4.43

Vaccinated? Yes/No 90% 89% 91% 76% 91% 100% 94% 86%

LBH Communication
Effective? (Yes) Yes/No 61% 59% 63% 50% 54% 76% 56% 66%

LBH Communication
Effective?

(Yes/Somewhat)
Yes/No/

Somewhat 91% 95% 88% 88% 89% 100% 94% 89%
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Shop Local? Yes/No 52% 62% 41% 29% 60% 59% 59% 46%

Shop Local Benefit? Benefit 1-5 26% 3.17 3.15 3.60 3.10 3.10 3.30 3.00

Outdoor Spaces? Yes/No 43% 46% 41% 65% 40% 29% 38% 49%

Outdoor Spaces
Benefit? Benefit 1-5 32% 3.53 4.23 3.27 4.36 3.60 4.15 3.59

Community Testing
Centers? Yes/No 83% 86% 78% 76% 89% 76% 82% 83%

Testing Centers
Benefit? Benefit 1-5 52% 3.25 3.92 4.00 3.45 3.31 3.75 3.34

Stepping Up For
Hounslow? Yes/No 39% 32% 47% 53% 34% 35% 41% 37%

Stepping Up Benefit? Benefit 1-5 30% 3.54 4.13 4.00 3.85 3.67 3.71 4.00

Vaccine Bus? Yes/No 49% 51% 47% 53% 54% 35% 44% 54%

Vaccine Bus Benefit? Benefit 1-5 21% 2.50 3.50 3.67 2.82 2.17 2.53 3.29

The following findings are based on relationships between socio-demographic factors (age,

employment, gender, transportation access):

1. Respondents aged 66+ perceived the LBH communication of its policies to be more effective

than younger age groups did

Pre-existing literature in institutional communication finds that younger audiences get more

current events and policy information from online venues (Bishop, 2020). Because of this

literature, our team predicted that younger people (age 18-24) would perceive that the London

Borough of Hounslow communicated their policies more effectively (see Predicted Theme 4 in

Table 3.1). Younger individuals may have higher media literacy than older individuals, so we

predicted that communication through social media platforms and online forums would be better

received by this demographic of young individuals (Bishop, 2020). This prediction was proven

incorrect, as 76% of respondents aged 66+ perceived LBH communication to be effective, while

only 59% of respondents aged 18-35 and 54% of respondents aged 36-65 perceived LBH

communication to be effective.

2. Perceived resource accessibility was not influenced by a respondent’s most common mode

of transportation
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Based on literature, our team predicted that people who primarily walk, bike, or use public

transportation would perceive that PPE, testing, and vaccines to be less accessible (see Predicted

Theme 1 in Table 3.1) (Jiao et al., 2022). This prediction was proven incorrect; respondents who

walk, bike, or use public transportation perceived resources to be similarly accessible as the

average respondent (average perceived accessibility for all initiatives of 4.36 for those who use

cars, and 4.34 for those who do not).

3. More female than male respondents were informed on LBH initiatives

We asked survey respondents if they knew about a series of Hounslow-specific initiatives. More

women knew about all initiatives on our survey (with the exception of the Stepping Up for

Hounslow initiative). As seen in Table 4.2 above, excluding Stepping Up for Hounslow, 5-22%

more women knew about initiatives within the borough than men. Despite this difference in

awareness, men tended to think that all initiatives were more beneficial, excepting Shop Local,

which both groups found equally beneficial.

The themes we identified from our data varied substantially from our predicted themes. These

findings go against the existing background literature on demographic and community behavior. As our

sample size is not statistically significant, these outcomes might change once drawn from a larger more

representative sample. However, Table 4.3 below shows our predicted themes and their preliminary

outcomes.

Table 4.3: Predicted Themes and Preliminary Outcomes

# Predicted Theme Preliminary
Outcome

Reasoning

1 People who primarily walked or used
public transport perceived that they had
less access to resources.

Disproven There was no relationship between mode of
transportation and perceived accessibility to
resources.

2 Wards closer to the airport perceived
that they had better access to resources.

Insufficient Data We did not collect survey responses from citizens of
every ward, so we cannot support any claims
regarding themes observed across wards in
comparison with the rest of the Hounslow wards.
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3 People from wards that reported being
“very healthy” have higher vaccination
rates (Nomin Census, 2011).

Insufficient Data We did not collect survey responses from citizens of
every ward, so we cannot support any claims
regarding themes observed across wards in
comparison with the rest of the Hounslow wards.

4 Younger people (18-24) perceived that
policies were communicated more
effectively by the London Borough of
Hounslow.

Disproven People age 66+ perceived that policies were
communicated more effectively by the London
Borough of Hounslow.

5 Middle-age people (35-64) perceived
that the Hounslow Shop Local initiative
was more beneficial.

Disproven People age 66+ perceived that the Hounslow Shop
Local initiative was more beneficial.

6 Middle-age people (35-64) perceived the
outdoor spaces to be more beneficial.

Disproven People age 18-35 perceived the outdoor spaces to
be more beneficial.

7 Younger people (18-35) did not perceive
social distancing to be effective.

Proven Younger people, on average, responded that they
were unsure of the effectiveness of social distancing
and therefore did not perceive social distancing to
be effective. There was not, however, a large
difference between young and middle aged people’s
perceived effectiveness (3.41 vs 3.60, respectively).

Notably, our sample size consisted of 70 respondents, representing 0.03% of the Hounslow

public age 18+. Further, a large portion of the Hounslow community does not speak English, meaning

we were limited to gathering responses from only English-speaking residents. Another demographic

challenge we faced was the physical size of Hounslow and collecting a representative distribution across

geographic areas. We focused our distribution in areas of Hounslow near public transportation stops

because public transportation was our most accessible method of travel. See Appendix G for maps of

distribution sites and respondent residences.

____________________________________________________________________________________

The Importance of Perception 27



5.0 Conclusions .
The purpose of our project was to analyze key themes in the LBH response to the COVID-19

pandemic and the Hounslow public’s perception of the LBH COVID-19 response. The LBH wants to

understand these perceptions in order to create a recovery plan that improves policy adherence and

community engagement.

In this chapter, we summarize our major findings and how they informed our recommendations

for the London Borough of Hounslow. We based the key findings and subsequent recommendations,

outlined below, on both the context the timelines provided and the provisional survey data we gathered

from Hounslow residents. We make these recommendations with the goal of improving communication,

effectiveness of, and adherence to future risk responses.

5.1 Summary of Key Findings .
By analyzing the timelines of LBH and the UK responses, we identified relationships between

the local and national responses and explored how they relate to each other. At the beginning of the

pandemic, LBH policies mirrored those of the national policies, but as the pandemic progressed, the

LBH response concentrated more on resource access. We determined that LBH policies mostly included

closures and distancing efforts in wave one, ramped up testing and vaccination in wave two, and raised

testing and vaccine availability in wave three. Overall, the LBH response mostly revolved around testing

and vaccine access. This paralleled survey respondents’ perceptions that PPE, testing, and vaccines were

accessible.

Based on our survey responses, we identified preliminary themes regarding respondents'

perceived effectiveness, accessibility, and benefit of LBH regulations and initiatives. We then grouped

these findings into overarching themes and themes observed in specific demographics. For an in-depth

discussion of these findings, refer to section 4.0 detailing our Results and Analysis.

Our first overarching theme was that respondents believed that the LBH implemented

COVID-19 restrictions too slowly. We noted that unprompted, many participants elaborated on why they

thought certain initiatives were effective or ineffective. A notable number of these responses mentioned

that regulations were put in place too slowly. Individuals also noted delays in COVID-19 test

distribution, leading to the virus’ unmonitored spread. Second, 61% of respondents thought LBH
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communication regarding COVID-19 regulations was effective, and 91% of respondents believed that it

was at least somewhat effective. This majority reflects a generally positive perception of the LBH’s

communication in the pandemic environment. Finally, Hounslow residents perceived PPE, testing, and

vaccines to be accessible. Our data shows that PPE, testing, and vaccines all had an average perceived

accessibility of more than 4 (with 5 being very accessible).

Respondents older than 65 perceived the LBH’s communication of its policies to be more

effective than those 65 and under. 76% of respondents over 65 perceived the LBH’s communication of

COVID-19 regulations to be effective, with 100% saying that it was at least somewhat effective.

Comparatively, 56% of respondents 65 and under perceived the LBH’s communication of COVID-19

regulations as effective, with 88% saying that it was at least somewhat effective.

Finally, we found a respondent’s most common mode of transportation had no influence on their

perceived resource accessibility. Our results showed that people who primarily walk, bike, or use public

transportation perceive the resources to be as accessible as the average perceived accessibility.

5.2 Recommendations .

Based on our findings, we recommend the LBH collect more survey responses and make

adjustments to borough communications.

1. We recommend the LBH distribute a borough-wide survey and include LBH branding to

increase sample size.

Our survey findings represent 0.03% of the Hounslow population that is 18 years and older. This

data set is not a representative sample, and the borough needs a much larger sample size (0.19%)

to significantly analyze the public’s perception of the COVID-19 response. We calculated this

sample with a 95% confidence level, a 5% margin of error, and a population size of 205,994,

representing those in the borough over 18 years old (Qualtrics, n.d.). In section 3.2, we discuss

the importance of a large sample size to eliminate unjustified conclusions and potential biases. A

survey of the required scope was not possible under our conditions but the LBH can obtain this

data with more time and resources.

We recommend that the borough conduct a follow-up survey with a larger scope that includes

LBH branding to improve engagement and credibility. Potential options for further survey
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distribution include mail-drops, social media polls, email surveys, in-person interviews,

telephone surveys, focus groups, and outsourcing to independent firms. See Table 5.1 for details

regarding potential survey options for the LBH to consider.

Because of the pros and cons concerning these distribution methods, we further recommend that

the LBH collaborate closely with community groups to distribute surveys (such as Community

Champions, Friends of Faith, and Ealing CVS), as these groups may improve engagement within

their respective communities.

Table 5.1: Potential Further Survey Distribution Methods

Survey Method Pros Cons

Mail drop The LBH has experience conducting mail drop
surveys and has seen success in past response
rates.

Considering the financial factor, this survey
method may cause a large financial burden.
Sending a generic postal survey through mail to
every resident over 18 years old would cost
roughly £5000 (Sinclair et al., 2012).
Additionally, this survey method spans a longer
time period.

Social media polls This survey method may reach a younger
audience.

This survey method may not reach an older
audience.

Email survey There will be wider outreach through email
surveys than social media polls.

The LBH would need to obtain the emails of
every Hounslow resident.

In-person interviews Our team observed a higher response rate
while in-person surveying than in online
versions of the survey. These surveys provide
direct responses from participants.

This method is more time consuming and
requires an appreciable dedication of resources.

Telephone survey These surveys are time efficient as the callers
can hang up and quickly move on if
respondents do not answer. Also, these surveys
provide direct responses similar to in-person
interviews. Finally, telephone surveys can be
conducted remotely rather than going out into
the community to find respondents.

Telephone surveys have seen declining response
rates since the 1980s, as people may be less likely
to answer a call from an unknown number
(Curtin et al., 2005).
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Focus groups This method improves interactivity, and
enables the LBH to ask questions regarding
specific topics of the various waves of the
pandemic by preliminarily asking participants
questions, and then showing them the timeline
to clarify COVID-19 initiatives and policies.

This method may lead to small sample sizes.
Also, there may be low participation from
residents due to lack of incentive and time
commitment for participating.

Hiring an independent
firm to conduct surveys

This method takes responsibility and pressure
off of LBH staff in regards to survey outreach
and distribution.

This method is likely the least cost effective.

One major limitation we faced in conducting in person surveys was language barriers. In section

2.10, we discuss the diversity of the Hounslow Borough, including the many languages spoken

by Hounslow citizens excluding English. To overcome this limitation, these surveys should have

various language options for common languages spoken in Hounslow. We recommend that the

borough encourage and accept survey responses over a much longer period of one month. This

suggested time period draws from the UK Census, in which citizens have roughly 20 days to fill

out and submit a 10-minute survey (Russell, 2021).

Another limitation of our study involved our survey’s designation as an independent research

study. While this designation accelerated our survey distribution timeframe, our team had to

remove all markings of government affiliation from our distribution. We posit that a survey with

government branding would promote greater participation from the community. People were

uninterested in taking a survey from an institution they were unfamiliar with, and the LBH is a

familiar organization to the community. Therefore, we recommend that the LBH brands the

survey with the government logo to promote credibility and cooperation.

2. We recommend that the London Borough of Hounslow expand their methods of

communication for their policies.

Our survey results showed that older respondents thought LBH communication of COVID-19

policies was better than younger respondents did. The London Borough of Hounslow utilized

methods of communicating policy updates primarily through mail-drops and through

supplementary online publications to the LBH website. It seems that the older residents of
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Hounslow liked the mail drops and were able to see new regulations and policies from the mail

drops. However, younger people are more likely to get news through online sources such as

social media (Oxford University, 2019). We recommend that the LBH use online methods, like

social media, to spread news for their policies to target younger residents more effectively.

5.3 Concluding Statement and Greater Implications .

The goal of this project was to assess the Hounslow public’s perceptions surrounding the LBH

COVID-19 response. We found that respondents perceived PPE, testing, and vaccines to be accessible

and policy communication to be effective. We also identified that residents thought the implementation

of policy was too slow. This theme reflects a widespread UK sentiment on a local scale. In our literature

review and timeline compilation, we observed nationwide sentiments expressing a right-policy-too-late

attitude, reflecting frustration with the slow pace of the national government’s response. By considering

our suggestions, the LBH can better serve the Hounslow community in future pandemic responses,

translating into policy adherence, government approval, and improved mental, physical, and economic

wellbeing in the borough.
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Appendix A: Table of Timeline Dates and References .

A.1 Hounslow Timeline Table .

Date Category Description and
Reference

Further Information

16 March 2020 closures All nonessential contact
and travel is stopped [1]

20 March 2020 closures All schools close [2]

23 March 2020 closures The first stay at home
order is placed [3]

24 March 2020 distancing Social distancing (2 m)
is enforced [4]

26 March 2020 closures Lockdown measures are
legally enforced [5]

20 April 2020 testing Regional drive thru test
centres open

At Heathrow Airport and Twickenham
Stadium

7 May 2020 distancing Hounslow Council
creates more spaces for
people to walk, bike, and
social distance [6]

8 June 2020 distancing Hounslow Council
transforms South
Chiswick into a low
traffic area [7]

Done for the purpose of increasing public
space to travel by foot, bike, and public
transport

15 June 2020 distancing Schools across
Hounslow are restricting
traffic [8]

Traffic is restricted during school
drop-off and pickup times to support
social distancing

23 June 2020 closures Schools are set to fully
reopen in September
2020 [9]

5 July 2020 testing First mobile testing unit
operated by the UK army
commences in Hounslow

The site is Alice Way Gurdwara in
Hounslow
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22 July 2020 testing Army COVID-19 testing
transfers to commercial
testing

Letter from DHSC outlining handover

5 August 2020 testing Static walk-up
COVID-19 testing sites
(LTS) outlined to the
LBH for an initial
3-month duration

Residents could digitally book a attest
slot or walk up with no appointment
necessary

17 August 2020 testing DHSC trialed a mini
surge COVID-19 testing
procedure

Trial was at St. Leonard’s Church in
Heston due to the rising cases in the area

1 September
2020

testing Local test sites submitted
for approval

Test sites included Brabazon Road,
Padstow Walk, and Stamford Brook

14 September
2020

distancing The new “rule of six” is
implemented. [10]

Social gatherings of more than six
individuals are made illegal. A fine will
be enforced for those who break this rule.
Gatherings of more than 30 people are
subject to a £10,000

22 September
2020

closures New restrictions arise
[11]

These restrictions include a work from
home advisory and a 10 pm curfew

15 October 2020 closures Hounslow moves from
medium to high
COVID-19 alert level
[12]

5 November
2020

closures The second national
lockdown is enforced in
Hounslow [13]

A month-long lockdown was introduced
due to COVID cases increasing rapidly
across the UK. Citizens are only allowed
to go out for absolutely essential
activities such as work (if unable to work
from home), education, essential
shopping, exercise, caring for another,
and medical appointments

24 November
2020

distancing Up to three households
are allowed to meet for
Christmas [14]

Three households can meet during a 5
day period for Christmas, from December
23 to December 28

2 December distancing Citizens are allowed to Citizens can leave for any purpose, but
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2020 leave their homes [15] must follow the Rule of Six.

2 December
2020

closures London enters into Tier 3
COVID restrictions. [15]

Hospitality venues must close everything
aside from takeout or delivery services.
Spectator sporting events can not resume.
The rule of six continues to be enforced
in public outdoor spaces. Wedding
receptions are banned. People cannot
interact with others from outside of their
household at places of worship.

12 December
2020

testing Static site: Community
Asymptomatic/LFT
testing received and
responded to by LBH

19 December
2020

closures All of London’s
boroughs are entered
into a new Tier 4 stay at
home alert [41]

Tier 4 is a ‘stay at home’ alert level
implemented due to a rise in COVID
infections.

30 December
2020

closures Schools in Hounslow
close [9]

Schools close to all students, except the
children of key workers until 8 March
2021

5 January 2021 testing First Static Community
Asymptomatic Lateral
flow Testing (LFT) sites
open in LBH corporate
property

6 January 2021 closures London enters third
national lockdown [18]

Stay at home order is enforced.
Hounslow residents are urged to follow
the UK government’s guidance

16 January 2021 testing LBH developed first
mobile asymptomatic
testing site

Testing operated at a business via a van

18 January 2021 testing Free at home test kits
[19]

Hounslow residents can order an at home
test kit through the UK government’s
website

22 February
2021

vaccines Ongoing vaccination
programme was

Eligible groups at this point include
people ages 65 and older, people who are
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emphasised for eligible
groups [20]

clinically vulnerable or high risk,
frontline health workers, and frontline
social care workers.

8 March 2021 closures Schools reopen [9] Open for in person education, including
outdoor after-school sports

29 March 2021 distancing Stay at home message
updated [22]

Outdoor activity is prioritised following
the rule of six.

4 May 2021 testing First LBH surge
including two MTU
deployments and
door-to-door testing
(until 14 May 2021)

Around Isleworth and Syon areas

19 May 2021 testing Surge testing measures
are put into place [23]

The Hounslow Council held a mass PCR
testing event to combat the Delta variant.

23 May 2021 testing Second LBH surge
including five
deployments of MTUs
and door-to-door testing
(until 27 June 2021)

Across the west of the borough

23 May 2021 vaccines Stepping Up for
Hounslow programme
begins [24]

Thousands of residents are urged to get
vaccinated at pop-up clinics.

15 June 2021 vaccines Vaccinations and PCR
tests are encouraged [25]

21 June 2021 vaccines Stepping Up for
Hounslow programme
ends [24]

53,000 people in Hounslow were
vaccinated over a four week period;
100,000 people total in Hounslow are
fully vaccinated

5 July 2021 testing Residents are
encouraged to test twice
a week [27]

19 July 2021 vaccines Quarantine after travel
lifted [27]

Fully vaccinated individuals no longer
have a quarantine requirement when
returning to Hounslow from middle risk
countries
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19 July 2021 distancing Social distancing rules
are removed [27]

The one metre plus rule is eliminated.

19 July 2021 closures,
PPE,
distancing

Most restrictions are
removed [28]

There is no longer government guidance
to work from home. The 2 metre social
distancing practice is no longer enforced.
There is no longer a limit on how many
people others can meet. There are no
longer limits on the number of people
that can attend weddings, funerals, or
other celebrations. All capacity limits at
sporting or entertainment events have
been lifted. Hospitality venues no longer
have to follow social distancing
measures. The legal requirement to wear
masks is lifted. There are no longer group
size restrictions at places of worship.

31 July 2021 vaccines Ongoing vaccination
programme for all adults
is emphasised [29]

31 July 2021 testing Biweekly tests are
encouraged [29]

31 July 2021 testing LBH ends MTU
provision with LTS and
home-testing alternatives

Established rapid/LFT test infrastructure
across the borough

13 September
2021

closures Shop Local initiative
begins  [30]

All households were given a £20 voucher
to use in local shops

1 October 2021 vaccines Residents are urged to
get the vaccine [31]

Positive cases in the UK increased

1 October 2021 testing Residents are urged to
take a COVID-19 test
twice weekly [31]

22 October 2021 vaccines Residents are again
urged to get the vaccine
[32]

Positive cases in the UK increased

22 October 2021 testing Residents are urged to
take a COVID-19 test
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twice weekly [32]

29 October 2021 PPE Face coverings
encouraged [33]

Residents are encouraged to wear face
coverings in crowded or enclosed spaces

19 November
2021

vaccines Booster jabs are
encouraged to all
residents [34]

3 December
2021

PPE Face coverings are
mandatory on all public
transport and in all shops
[35]

3 December
2021

testing Test and Trace program
enforced  [35]

People who are contacted by Test and
Trace as a close contact must self isolate
regardless of age and vaccination status.

3 December
2021

testing PCR test necessary after
travel [35]

Everyone entering the UK must take a
PCR test by the end of the second full
day after their arrival and self-isolate
until they have a negative test

3 December
2021

testing Symptomatic residents
are urged to test [35]

Residents are encouraged to take a lateral
flow or PCR test if symptomatic and
isolate for 10 days if positive

3 December
2021

vaccines Residents are urged to
get the COVID-19 and
Flu vaccines [35]

6 December
2021

vaccines A booster is offered to
everyone over 18 [36]

People over 16 can also get booster if
they have a severely weakened immune
system [36]

vaccines Vaccine eligibility
expands [36]

People aged 16 and over with weakened
immune systems are eligible for the
booster

10 December
2021

PPE Masks in indoor public
venues are required in
response to the Omicron
variant [36]

13 December
2021

distancing Work from home is
encouraged by Cllr Steve
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Curran [36]

15 December
2021

vaccines The NHS Covid Pass on
the NHS App is required
for entry into nightclubs
[36]

The COVID pass is a way to show proof
of your COVID-19 vaccination. People
can download it as a PDF, have it emailed
to them, or save it to their mobile device.

27 January 2022 PPE Masks are no longer
required in public indoor
settings [38]

27 January 2022 PPE Masks remain mandatory
on public transport [38]

27 January 2022 testing New PCR testing sites
[38]

Three PCR testing locations are
announced for symptomatic residents

18 February
2022

vaccines The Council launches a
vaccine bus to improve
vaccine access [39]

21 February
2022

testing Biweekly testing
requirement in schools is
removed [40]

Staff and students in most education and
childcare settings no longer have to test
twice weekly

24 February
2022

distancing People with Covid are no
longer legally required to
self-isolate [40]

24 February
2022

testing Routine contact tracing
will end [40]

People in contact with someone with
COVID will no longer be advised to
self-isolate or take daily tests

15 March 2021 testing DHSC letter outlines end
of LTS testing provision

Sites to be removed June 2022

1 April 2022 testing Covid tests no longer
free for most people [40]

LFT sites close:
6 June 2022: Brabazon Road ended
20 June 2022: Padstow Walk ended
TBC: Stamford Brook

1 April 2022 vaccines Covid Passports no
longer recommended,
except for international
travel [40]

The COVID pass is a way to show proof
of your COVID-19 vaccination for
purposes of abroad travel. People can
download it as a PDF, have it emailed to
them, or save it to their mobile device.
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A.2 UK Timeline Table .

20 March 2020 closures Boris Johnson
announces mass
closures [42]

Closures of pubs, cafes, and restaurants
except for take-away food are conducted.
Leisure centres, cinemas, theatres, and
nightclubs are told to close as soon as
possible

23 March 2020 closures Boris Johnson
announces partial UK
lockdown [43]

Citizens were not to leave their houses
except to buy necessities, exercise, and
medical needs

26 March 2020 closures Legal beginning of first
UK lockdown [41]

16 April 2020 closures Lockdown extended for
at least three weeks [41]

Government releases five criteria that
must be met before restrictions are eased
[44]:

1) Ensuring that the NHS could cope
2) A “sustained and consistent”

decrease in the daily death rate,
3) Reliable data showing the rate of

infection decreased to
“manageable levels”,

4) Confidence in the supply of PPE
for future need, and

5) Coincidence that the ease of
restrictions would not lead to a
spike in cases.

1 May 2020 testing Matt Hancock confirms
that goal of 100,000
tests a day has been
surpassed [45]

10 May 2020 closures Workplace restrictions
are eased [41]

People who cannot work from home can
return to the workplace

13 May 2020 closures Garden centres and
outdoor sports courts
are reopened [46]

Residents are allowed to exercise
outdoors with up to one member of
another household

28 May 2020 testing Test and Trace system
is implemented in the
UK [47]

The Test and Trace system is a contact
tracing initiative.
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28 May 2020 distancing Gatherings of up to 6
people from different
households are allowed
[48]

1 June 2020 closures English schools are
reopened in phases [41]

15 June 2020 closures Non-essential shops are
allowed to reopen in
England [41]

4 July 2020 closures Restrictions are reduced
in England [41]

Pubs, restaurants, and hairdressers are
allowed to reopen

18 July 2020 distancing Local authorities gain
powers to enforce social
distancing [41]

3 August 2020 closures Eat Out to Help Out is
implemented [41]

Discounts on restaurant meals are offered
to promote business continuity

14 August 2020 closures Indoor theatres,
bowling alleys, and soft
play areas are reopened
[41]

14 September
2020

distancing Gatherings of more than
6 are banned in England
[41]

22 September
2020

closures Work from home order
returns and a 10pm
curfew is implemented
[41]

14 October 2020 closures Three tier system of
covid restrictions is
implemented in
England [41]

Medium local alert areas are advised to
socialise following the rule of six. Along
with this, bars, pubs, and clubs will be
closed between 10 pm and 5 am.

High local alert levels advise their
residents not to socialise with others
outside their household in an indoor
setting. Also, people must follow the rule
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of six in outdoor settings. Along with this,
bars, pubs, and clubs will be closed
between 10 pm and 5 am.

In very high-local alert level areas, people
must not socialise with others outside
their household in an indoor setting. The
rule of six continues to apply for outdoor
areas, including parks and beaches. Pubs
and bars must only remain open if they
operate as a restaurant. People in these
very high alert areas must not travel
outside these areas, except for school,
work, and youth services.

Social distancing rules and wearing face
coverings applies in all three tiers. [11]

5 November
2020

closures Legal beginning of
second English
lockdown [41]

24 November
2020

distancing Three households are
allowed to meet for
Christmas between 23
and 27 December [41]

2 December
2020

closures Second lockdown is
lifted and new, stricter 3
tier system of
restrictions is
introduced [41]

Tier 1’s guidance states that groups of up
to six people can meet indoors and
outdoors.
Tier 2’s guidance states that groups of up
to six people can meet outdoors.
Tier 3’s guidance states that groups of up
to six people can meet outside in public
spaces like parks, but only two people can
meet in any other outdoor space. [50]

2 December
2020

vaccines The Pfizer vaccine is
the first vaccine
approved in the UK
[61]

8 December
2020

vaccines The Pfizer vaccine is
introduced in the UK
[16]

The first person in the UK was given the
Pfizer vaccine as a part of a mass
vaccination programme.
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21 December
2020

closures A new, stricter, tier 4 of
covid restrictions is
introduced [41]

In Tier 4, a stay at home alert is legally
enforced. Residents are encouraged not to
enter or leave Tier 4 areas. Nonessential
retail venues must all close. Social
distancing measures increase to allow one
person to meet with only one other
person. Residents in Tier 4 areas are not
allowed to travel abroad. [51]

30 December
2020

vaccines The AstraZeneca
vaccine is the second
vaccine approved in the
UK. [21]

6 January 2021 closures Legal beginning of third
English lockdown [41]

8 January 2021 vaccines The Moderna vaccine is
the third vaccine
approved in the UK
[26]

22 February
2021

closures PM releases a roadmap
for lifting lockdown
[41]

8 March 2021 closures Primary and Secondary
schools are reopened
[41]

Outdoor recreation allowed between up to
2 people

29 March 2021 distancing Stay at home is lifted,
but encouraged [41]

Outdoor gatherings between two
households or six people are allowed

12 April 2021 closures Non-essential retail
reopens [41]

Hairdressers, public buildings, outdoor
venues, and indoor leisure reopen. Indoor
social gatherings across households are
not allowed.

17 May 2021 distancing Gathering restrictions
change [41]

Outdoor gatherings limited to 30 people,
indoor social gatherings of up to 6 people
or 2 households are allowed, indoor
venues reopen, up to 10,000 spectators are
allowed to attend large, outdoor-seated
venues.
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28 May 2021 vaccines The Janssen vaccine
becomes the fourth
vaccine approved in the
UK [17]

14 June 2021 distancing Restrictions on funerals
and weddings are lifted
[41]

19 July 2021 distancing Most legal limits on
social contact are
removed in England
[41]

Final remaining sectors of the economy
are reopened

8 December
2021

closures Introduction of Plan B
measures due to
spreading of the
Omicron variant [52]

Plan B includes requiring face masks to
be worn indoors, office workers should
work from home if able, residents in the
same household as someone who tests
positive (with suspected omicron), must
take daily lateral flow tests for 7 days,
anyone above age 18 must show their
NHS Covid Pass to prove vaccination at
certain locations, have a negative COVID
test, or some sort of exemption. [53]

10 December
2021

PPE Plan B implements face
mask restrictions

Under Plan B, face masks are required in
most public indoor venues. [41]

13 December
2021

closures Plan B implements
certain closures

Under Plan B, office workers must work
from home if able. [53]

14 December
2021

testing Plan B implements
testing rules

Under Plan B, household contacts of a
COVID positive person must take lateral
flow tests daily for 7 days. [53]

15 December
2021

vaccines Under Plan B, NHS
COVID pass becomes
mandatory in some
settings [41]

The COVID pass is a way to show proof
of your COVID-19 vaccination for
purposes of abroad travel. People can
download it as a PDF, have it emailed to
them, or save it on a mobile device. [54]

2 January 2022 PPE Schools will require
masks upon their return
[55]

UK government announces that face
masks are to be worn in schools when
they come back after the winter holiday
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7 January 2022 testing Testing requirements
for travellers are
changed [56]

Travellers are no longer required to
quarantine or get a PCR test when leaving
or arriving if they are fully vaccinated

11 January 2022 testing Testing measures are
eased in England [57]

People who tested positive on lateral flow
will no longer be required to with a PCR
test, but will be required to self-isolate for
7 days.

17 January 2022 distancing The self isolation period
for positive covid cases
is decreased to 5 days
[58]

5 days, contingent on a negative COVID
test on the 5th day

17 January 2022 vaccines Boosters are made
available to teenagers
age 16 and 17 [59]

20 January 2022 PPE Face masks are no
longer required in
schools [60]

20 January 2022 closures Work from home advice
is dropped [60]

27 January 2022 closures Plan B restrictions
expire without renewal
[60]

31 January 2022 distancing Limits on number of
visitors to care homes
are lifted [62]

31 January 2022 testing Isolation in care homes
following a positive
case is reduced [62]

Isolation period after a patient tests
positive is dropped from 14 to 10 days,
outbreak management measures are
required for 14 days from 28 days

3 February 2022 vaccines Novavax vaccine is the
fifth vaccine approved
in the UK [63]

11 February
2022

testing Testing measures are
loosened for travellers
[64]

Double vaccinated travellers arriving in
England and Scotland are no longer
required to take COVID tests
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24 February
2022

testing The requirement to self
isolate after testing
positive for COVID is
ended in England [65]

24 February
2022

closures All legal covid
restrictions officially
lifted in England [66]

15 March 2022 vaccines Vaccine requirements
are lightened  [67]

The government lifts the requirement of
vaccines for care home workers in
England

21 March 2022 vaccines Increased booster shot
availability [68]

Booster shots are offered to people over
age 75 who are residents in a care home,
as well as those over age 12 who are
medically vulnerable

1 April 2022 testing Mass free testing ends
[69]

2 April 2022 vaccines Increased vaccine
eligibility [70]

Vaccines for COVID-19 become available
for children aged five to eleven and a
second dose is encouraged after 12 weeks

14 April 2022 vaccines Valneva is the sixth
vaccine approved in the
UK [71]

14 April 2022 vaccines The Moderna vaccine is
approved for use in 6 to
11 year olds [72]

19 April 2022 distancing Social distancing
requirements are
lowered [73]

Patients in hospital waiting rooms are no
longer required to socially distance in
England
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A.3 COVID-19 Milestones Table .

31 Jan 2020 First Cases of COVID in the UK are confirmed [74]

5 March 2020 More than 100 cases in the UK, UK moves from ‘contain’ to ‘delay’ phase [75]

20 September 2020 Alpha Variant is identified in the UK [76]

23 December 2020 Beta variant is identified in the UK [77]

5 February 2021 Gamma Variant is identified in the UK [78][79]

22 February 2021 Delta Variant is identified in the UK [49]

27 November 2021 Omicron Variant identified in the UK [37]
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Appendix B: Interview Questions for HRCPT .

We are a group of four students from Worcester Polytechnic Institute (WPI) in Massachusetts,

USA collaborating with the London Borough of Hounslow (LBH) to conduct an analysis of the public’s

perception of their COVID-19 response. Our goal is to identify themes in how the public perceived

Hounslow’s initiatives around PPE, testing access, enforced restrictions, and vaccinations. In order to

gain a more holistic understanding of how the community experienced the pandemic policies, we would

like to connect with those who engaged directly with the public and saw the direct implications of the

response. After these conversations, we plan to distribute surveys to the Hounslow community to gain

insight on overarching themes and ideas of improvement.

1) What aspect(s) of the COVID response did you work on?

2) What were the biggest obstacles you faced in your aspect(s) of the response?

3) What were the biggest obstacles the HRCPT faced in its main initiatives?

4) How would you improve a pandemic response in the future based on what you learned with

COVID-19?

5) Would you be able to provide us with any contacts for further interviews in Community,

Voluntary, and/or Faith sectors?
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Appendix C: Statement of Informed Consent and Survey Outline
C.1 Statement of Informed Consent

Please note that this survey is entirely optional.  It is estimated to take 3-6 minutes of your time.

There are four sections: basic demographic information, perception of Hounslow’s COVID-19 actions

that were taken in response to the pandemic, the response and leadership of the London Borough of

Hounslow locally, and lastly, potential opportunities for improvement.

Please note that this survey is entirely anonymous but will (optionally) collect some

demographic information.  No names or any identifying information will be collected, featured, or

published in any reports or publications relating to this research.

The survey is designed to focus on key themes including assessing the impact of COVID-19

restrictions on the local community in Hounslow and public perception of the leadership and actions

taken by the London Borough of Hounslow during the response to the pandemic.

This research project is being led by a group of students from the Worcester Polytechnic Institute

(WPI) in Massachusetts (USA) in association with the London Borough of Hounslow as part of a wider

COVID-19 Evaluation and Lessons Programme.

This survey is designed to capture public perception via a questionnaire. It focuses on the

community's experience in Hounslow during the Pandemic, including how the London Borough of

Hounslow supported the response locally. This focus involves its communications, wearing of masks,

closures of public spaces, social-distancing rules, community testing, the ongoing vaccination

programme, and recovery.

The London Borough of Hounslow seeks to identify lessons from information gathered as part of

our Borough plan for Recovery from COVID-19 and to improve public services.

C.2 Survey Outline

Page 1: Introductory Demographics

1. What ward of Hounslow do you live in? (Dropdown: Unsure, Alphabetical list of Hounslow’s

Wards before 5 May 2022)

2. What is your postal code (Short answer response)
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3. What gender do you identify with? (Multiple Choice: Female, Male, Nonbinary, Prefer not to

answer)

4. How old are you? (Multiple Choice: 0-17, 18-24, 25-34, 35-49, 50-64, 65-79, 80+)

5. Are you employed? (Multiple Choice: Prefer not to answer; Yes, Full time; Yes, Part time; No)

6. What are your most commonly used methods of travel? (Checkbox: Car, Walk, Public transport,

Bike, Scooter, Other)

Page 2: Questions on the London Borough of Hounslow's COVID-19 Response

Description: If you are unsure, please select 3

1. How effective do you believe workplace closures were in slowing the spread of COVID-19?

(Scale of 1-5 with 1: Very Ineffective, 5: Very Effective)

2. How effective do you believe store closures were in slowing the spread of COVID-19? (Scale of

1-5 with 1: Very Ineffective, 5: Very Effective)

3. How effective do you believe school closures were in slowing the spread of COVID-19? (Scale

of 1-5 with 1: Very Ineffective, 5: Very Effective)

4. How effective do you believe the support of social distancing in Hounslow was in slowing the

spread of COVID-19? (Scale of 1-5 with 1: Very Ineffective, 5: Very Effective)

5. How effective do you believe the implementation of mask regulations in Hounslow was in

slowing the spread of COVID-19? (Scale of 1-5 with 1: Very Ineffective, 5: Very Effective)

6. How accessible was PPE (personal protective equipment) to you? (Scale of 1-5 with 1: Very

Inaccessible, 5: Very Accessible)

7. How accessible was COVID-19 testing to you? (Scale of 1-5 with 1: Very Inaccessible, 5: Very

Accessible)

8. Did your workplace or school supply COVID-19 testing? (Multiple Choice: Yes, No, Not

Applicable)

9. How accessible were vaccines in your area? (Scale of 1-5 with 1: Very Inaccessible, 5: Very

Accessible)

10. Did you get vaccinated? (Multiple Choice: Fully and Boosted, Fully, Partially, No)

11. Was the London Borough of Hounslow’s communication of COVID-19 regulations effective?

(Multiple Choice: Yes, No, Somewhat, I don’t know)
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12. Please explain your answer above (Free Response)

Page 3: Questions on Initiatives in the London Borough of Hounslow's COVID-19 Response

Description: If you are unsure, please select 3

1. Did you know about Hounslow’s Shop Local initiative? (Multiple Choice: Yes, No)

2. If yes, did it benefit you? (Scale of 1-5 with 1: Not Beneficial, 5: Very Beneficial)

3. Did you know that the London Borough of Hounslow created more outdoor spaces for walking

and biking? (Multiple Choice: Yes, No)

4. If yes, did it benefit you? (Scale of 1-5 with 1: Not Beneficial, 5: Very Beneficial)

5. Did you know that the London Borough of Hounslow offered the option to order free at-home

test kits? (Multiple Choice: Yes, No)

6. If yes, did it benefit you? (Scale of 1-5 with 1: Not Beneficial, 5: Very Beneficial)

7. Did you know about the Stepping Up for Hounslow vaccine initiative? (Multiple Choice: Yes,

No)

8. If yes, did it benefit you? (Scale of 1-5 with 1: Not Beneficial, 5: Very Beneficial)

9. Did you know about the London Borough of Hounslow vaccine bus?

10. If yes, did it benefit you? (Scale of 1-5 with 1: Not Beneficial, 5: Very Beneficial)

Page 4: Areas for Improvement

1. Do you think that there were any oversights in the London Borough of Hounslow's COVID-19

response? If yes, what were they? (Free Response)

2. Do you have any ideas for improvement for the London  Borough of Hounslow’s COVID-19

response? (Free Response)
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Appendix D: Survey Distribution Flyer .
D.1 Business Poster

____________________________________________________________________________________

The Importance of Perception 73



D.2 Handout Flyer

(side 1) (side 2)
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Appendix E: Final Timelines Deliverables .

E.1 Comprehensive Timeline .

Link to interactive access: https://time.graphics/line/660297
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E.2 LBH Initiative Timeline .
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Appendix F: Average Perception of LBH Policies and Initiatives
Refer to Glossary for definitions of abbreviations used in table.

SUMMARY OF QUESTION SUB BUCKET TYPE AVG. % of Yes Female Male 18-35 36-65 66+ Car No Car

Hounslow Ward? Dropdown

Postal Code? S.A.

Gender? M.C. 54% 46% 25% 51% 25% 49% 51%

Age? M.C.

Employment Status? M.C.

Travel? Checkbox

Workplace Closure Effective? Effectiveness 1-5 3.73 59% 3.75 3.70 3.94 3.50 4.00 3.73 3.73

Store Closure Effective? Effectiveness 1-5 3.81 62% 3.92 3.68 4.06 3.41 4.35 3.85 3.76

School Closure Effective? Effectiveness 1-5 3.52 51% 3.61 3.40 3.71 3.19 3.94 3.73 3.30

Social Distancing Effective? Effectiveness 1-5 3.72 3.89 3.53 3.41 3.60 4.29 3.76 3.69

Mask Regulations Effective? Effectiveness 1-5 3.86 4.00 3.69 3.59 3.66 4.53 4.15 3.57

PPE Accessible? Accessibility 1-5 4.12 4.03 4.22 4.24 4.06 4.12 4.09 4.14

Testing Accessible? Accessibility 1-5 4.41 4.16 4.69 4.47 4.40 4.35 4.35 4.46

Vaccines Accessible? Accessibility 1-5 4.54 4.49 4.59 4.35 4.60 4.59 4.65 4.43

Vaccinated? Yes/No 90% 89% 91% 76% 91% 100% 94% 86%

LBH Communication Effective? (Yes) Yes/No 61% 59% 63% 59% 54% 76% 56% 66%

LBH Communication Effective?
(Yes/Somewhat) 91% 95% 88% 88% 89% 100% 94% 89%

Shop Local? Yes/No 52% 62% 41% 29% 60% 59% 59% 46%

Shop Local Benefit? Benefit 1-5 3.17 26% 3.17 3.15 3.60 3.10 3.10 3.30 3.00

Outdoor Spaces? Yes/No 43% 46% 41% 65% 40% 29% 38% 49%

Outdoor Spaces Benefit? Benefit 1-5 3.83 32% 3.53 4.23 3.27 4.36 3.60 4.15 3.59

Community Testing Centers? Yes/No 83% 86% 78% 76% 89% 76% 82% 83%

Testing Centers Benefit? Benefit 1-5 3.54 52% 3.25 3.92 4.00 3.45 3.31 3.75 3.34

Stepping Up For Hounslow? Yes/No 39% 32% 47% 53% 34% 35% 41% 37%

Stepping Up Benefit? Benefit 1-5 3.86 30% 3.54 4.13 4.00 3.85 3.67 3.71 4.00

Vaccine Bus? Yes/No 49% 51% 47% 53% 54% 35% 44% 54%

Vaccine Bus Benefit? Benefit 1-5 2.94 22% 2.50 3.50 3.67 2.82 2.17 2.53 3.29
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Appendix G: Maps Informing Survey Response Distribution .

G.1 Map of Survey Distribution Sites .

G.2 Map of Survey Respondent Residences .
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