Visitor Evaluation at the

Freud Museum London
Jesse Ames, Joseph McNeill, and Jonathan Whooley
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Freud
Museum
Visitation

« Only about 4.5% of Freud
Museum London Visitors
are from local community

* Only about 13.9% of Freud

Museum London visitors have
visited the museum before
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Museums
After

COVID

63.6% Average Decrease in
Total Visitation

Foreign Visitors Made Up
Around 60% of Total Visitation
Pre-Pandemic

Percentage Decrease in Visitors at Different UK Museums in 2020

96% Decrease in Visitation
from Abroad

Increase In 0-10% 10-25% 25-50% 50-75% 75-90% >90%
Visitation Decrease  Decrease Decrease Decrease Decrease  Decrease

h Decrease In Total Visitation
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The goal of this project is to evaluate how visitors engage mtlé the

Freud Museum London, and recommend how the museum can

encourage deeper engagement, repeat visitation, and greater
o involvement of the local community.
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Staff
Interview
Findings

Add a Café

Increase Accessibility

Update Displays & w
Increasing Engagement

Preserve the Integrity

3 O.:
the Home 4
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* Individual Room

e Full Museum
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e Full Museum
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Visitor
Observations

e Full Museum
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Community
Awareness

« Collaborate with Libraries,
Schools, and Other
Organizations

 Increase Accessibility of
the Content
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Recommendations

Improving Engagement

 Interactive Elements
« Gateway Objects
« Center Objects

 Promotion of Other
Exhibits
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Recommendation

Encouraging Repeat Visitatio

« Rotate Displays and
Exhibitions

* Introduce More Member
Events

« Continue with Current
Membership Strategies
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Recommendatio:
Involving the Community ; \ \

-

e Collaborations with Other

R

Local Establishments

A%
 Perks for the Local
Community 3
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Accessibility and Preservation l! -

* Try to Add a Lift
* Increase Seating

« Improve Lighting

* CreateaMap

« Add a Café e

Introduction Background

Methodology

Results
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