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About our Project
Recommend the best Collection
Management Systems (CMSs) for The
Postal Museum
Interview & "Think-Aloud" staff to develop
evaluative criteria
Narrow down list of 25 systems to 3



Evaluative Criteria
Narrow down CMSs

Methods



Evaluative Criteria



The Narrowing Down Process

25 to 10

The top 10 all cater to
both museum and archive
collections

10 to 5

The top 5 fit all primary
criteria

5 to 3

The top 3 fit all of the
primary criteria and most
of the secondary criteria.
We reached out to CMS
providers to make an
informed decision
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Report Cards
Survey + Results

Findings
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Survey Results

Axiell Collections: Price
PastPerfect: US-based
Qi: Unfamiliar (archive
knowledge) 

Staff concerns

  



Conclusion
Choose between Axiell
Collections and Qi

Axiell Collections has a
more familiar brand, but
costs more
Qi is a more economic
alternative, and still meets
staff needs

The Postal Museum



Thank you!
Thank you to our host Rose
Brown and TPM staff that took
the time to help with our project.
Thank you to John-Michael Davis
and Jason Davis, our advisors,
for guidance throughout the
project.


