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About our Project

e Recommend the best Collection
Management Systems (CMSs) for The
Postal Museum

e Interview & "Think-Aloud" staff to develop
evaluative criteria

e Narrow down list of 25 systems to 3
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Methods

e Evaluative Criteria
¢ Narrow down CMSs




The < ?c'y"‘
Postal ¥
Museum ==

Evaluative Criteria

Primary Secondary

Supports archive and museum collections | Budget: £6,500 - £10,000 per year

Web-based Single collections can be stored in multiple locations
[SAD(G) and Spectrum compliant Integrated Online catalogue
Proper hierarchy system for archives User friendly

Capable of loan management

Customisable conservation fields
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The Narrowing Down Process

25 to 10

The top 10 all cater to
both museum and archive
collections

The top b fit all primary
criteria

5to0 3

The top 3 fit all of the
primary criteria and most
of the secondary criteria.
We reached out to CMS
providers to make an
informed decision
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FIndings
e Report Cards
e Survey + Results



Pricing

« £5100 one-time upfront cost
o setup fee, training (up to 8
attendees), and internet server
configuration
o £1000/day migration
 Annual cost
o licensing and online catalog
o £18500 for 10 concurrent
licenses

Fcaturcs

Pros

Axiell has the best

support for this system

Open API 35
Can export data to Excel s
Generates flexibleand =
automated reports g
Media can be viewed in '5'
high quality N E
Can manage user
permissions

Criteria

Support archive

and museum
collections

Web-based

ISAD(G) and
Spectrum
compliant

Hierarchy for
archives

Loan
management

Budget range
£6.500 -
£10.000

Single objects

3

8 8 88

A TS

"B can be stored 1n
Cons gl multiple
 Beyond the budget ' locations

S Ll p p O r. t Online catalogue

Email: o k! integration
» sales-alm@axiell.com W '
Website:

https://www.axiell.com/solutions/pr fields
oduct/axiell-collections/ User friendly

Customuisable
conservation
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<

collections

<)

e ° ' B ‘ Web-based
Pricing o - cesttecmicat | NS
support __ Spectrum

compliant

<)

-£2565 for the first year ; Inexpensive 5
e £985 for installation Supports Barcode hei Hierarchy for
e £595 for the public access T ' archives

package Automatic backups = Loan
« £985 for annual hosting L every night . B management
(includes licensing, B B Budget range
maintenance, and support) B Ccons ) £6,500 -
£1580 for each year after | « Based in the US £10,000

<)

Printing

< <

i . adl= Single objects
o Technical support B can be stored in

| may be a
i . challenge due to
time difference Online catalogue

multiple
locations

HHHHHHI

Support

Email:
e support@museumsoftware.com :
Website: conservation

museumsoftware.com/webedition.ht fields
ml e _ LRk User friendly

{H

 Has a main and X integration
temporary location

,.
SR

Customisable




- Ll Records Images

Home Catalogs Accessions Exhibits Loans People Sites Development Reports Utilities Setlings

Objects - Query

+ Oplions

Al Gataogs Aoy

Deaccessioned

W=

] & Filter & Option Field Settings
—_— Objects & Filter
] Photos
Add Filter
ph s é- Archives Add Group  Reset Fllters
g Library
L &
®

e s | v inss | St oo | o | ERRER || |

PERFECT -

MUSEUM SOFTWARE .

My Custom Views 1997.2.1 Puoint, Projectile 1050 +-150 BF | Archaeclogy Division Archaeclogy
19a7.2.2 Poinl, Projectile 1050 +-150 BP | Archasclogy Division Archaaclogy
No Data | t ! | —
1997.31 MNacklace 1500 yrs. bp. Repatriation Archasology
1997.6.2 Granite Unknown Rocks and Minerals Collection Geology
My Last Modified Records 1997.6.3 Pyrite Unknown Rocks and Mingrals Collsction Goology
1097 6.5 Quartz Unknawn Rocks and Minarals Collection Geology
No Data 1
= Woman with the Green PastParfect Museum Fine Arts
1998.1.1 P 1948 Art
e Feather Colluction
PastParfect Museum Fine Ars
1888.1.2 P Peaceable Kiny 1982 Art
‘ainting o Kingdom ca Colloct

! l The Postal Museum Demo qQ, 7] i ‘ Viren Punjabi  ~

- "/l -
Home Catalogs Accessions Exhibits Loans People Sites Development Reports Utilities Settings 0 1] ‘ I] / ‘ ‘ O l
/

Catalog Lists Sites & Localities Contact Lists Pledges & Receipts

Catalogs Contacts

System Information

— Objects 32 96
Photos 45 61
Library 17 23
Archives 27 67
Contacts 44 37
Accessions 34 )
Incoming Loans 3
Returned Loans 2
Temporary Custody 18 -

Temporary Custody Retured 1



Pricing
« £8000 per year
o unlimited licenses,
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maintenance, and updates

o 100 GB storage

 Does not include data migration

Pros

Unlimited licenses
Customisable search
fields
Uploads over 400 file
formats
Support for SSO & MFA
llIF Ready

o High-resolution

images

Able to grant user
permission to specific
departments

Support archive
and museum
collections

Web-based

ISAD(G) and
Spectrum
compliant

Hierarchy for
archives

Loan
management

Budget range
£6.500 -
£10.000

Single objects
can be stored in

3

8 8

&

&

[

multiple

Cons locati
ocations

| Email |}  On the higher end of the =
» sales@keepthinking.it | budget = s Online catalogue
e developer@keepthinking.it : —

Website: https://www.qgi-cms.com/

<

Customuisable
conservation

fields
User friendly

8 8
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GIRL WITH ROSES | Freud | 1947/48 | P79

Title: GIRL WITH ROSES

Accession Number: PTR

Artists (Label): Luclan / Freud / 1922

Date: 1947/48

Medium: OIL ON CANVAS

Dimansions: 106 X T5.6 CM

Status (Label): In Exhibition | LUCIAN FREUD PORTRAITS | INS
| USA | Fort Worth | Mussum Of Modern Art | 000772012 1
|02

© Created by Kegpthinking on 24022012 &t 132834 — Last updated by Disna Eccies on 20002012 &1 120330
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Survey Results

The Postal Museum staff's rankings of the top three CMSs

o First B Second Third
E Staff concerns
c e Axiell Collections: Price
5 e PastPerfect: US-based
£ e Qi: Unfamiliar (archive
- knowledge)
° Axiell Collections DF’asﬂect |

Name of System



e Choose between Axiell
Collections and Qi

o Axiell Collections has a
more familiar brand, but
costs more

o QI1S a more economic
alternative, and still meets
staff needs

The Postal Museum
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Thank you!

Thank you to our host Rose
Brown and TPM staff that took
the time to help with our project.
Thank you to John-Michael Davis
and Jason Davis, our advisors,
for guidance throughout the
project.




