: - THE
Audio Guide BRUNEL MU/S[EUM
Development & THAME)S| TUNNEL

Visitor Research

at the Brunel Museum

WPI London Project Center — Spring 2024
24 April, 2024

Benjamin Antupit, Natalie Carrington,
Connor Quinn and Sage Ugras



Meet the Team

Benjamin Antupit Natalie Carrington Connor Quinn Sage Ugras

Robotics Engineering Mechanical and Electrical and Mechanical and
Materials Engineering Computer Engineering Materials Engineering



The Brunel Museum
T




The Reinvented Project

* Proposed Layout as of 2021



The Reinvented Project

Visitor
Center

* Proposed Layout as of 2021



The Reinvented Project

* Proposed Layout as of 2021



-~

Project Goal

> To support future exhibit organisation improvements
e Create a prototype audio guide

e Develop a visitor tracking & heat mapping tool

\o Collect visitor data in the Engine House /




Project Objectives

Assessed audio guides at local museums

Created and tested a visitor tracking tool

Developed a prototype audio guide

Summarized our research findings and recommendation
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Why Audio Guides?

e Visitor Engagement

e Accessibility
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Audio Guide Evaluations
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Design & Development

Record Implement Data Finished
Stops Stops Collection Prototype




Sample of Audio Guide

Question for Stop

Scan here to learn more ﬂ

QR-Code Here

Click

here to
Listen

10119 - ! T @

Home » Audio Guide » Plates

Plates
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Tracking System
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Transparent Illlustrations & Push Button
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Info Panels & Video Unit
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Info Panels Video Unit

72% of visitors ) 59% of visitors )
Nn=76 n=76

2 minute 3 seconds
on average
2nd highest dwell time Highest dwell time,
videos are 3—5 minutes

7 minute 7 secondsD

on average
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Recommendations
for an Audio Guide
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® Before Closure:
Test guide using existing website
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During Closure:
Implement audio guide
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Bloomberg
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Recommendations S0 [0 B

for the Exhibit Area || SR ——_ i

® |[nteractive and Interpretive
Exhibits

® Clear and Informative
Sighage
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