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Abstract

The goal of this project &s to provide recommendations for interaectivities to
supportthe Reusable Universesxhibit at theWorcester Art MuseurWAM). Through
observations, archival remeh, nterviews, and visits to other museyme determined what
gualities a successful interactive activity should heve identified four such activitie¥Ve
recommended the WAM use a Rating for Interactive Activities form we developed to identify
how successful these agties were to improve thesetvities, engage all visars and spark

their creativity.
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Executive Summary

Museums serve as institutions that preserve, research, teach, and exhibit thedferitage
humanity and its environment for the purposes of education and enjoyment in visitors. They are a
major part of society and its development because they are a base of knowledge that can be
accessed by the public. The Worcester Art Museum (WAM) provigepublic with
opportunities toncrease their knowledge through exhibits, interactive activities, and much more
The WAM is largely involved with art from the past and exhibiting example of historical periods
of art, but this summer they will be workingtlvthe contemporary artist, Shih Chieh Huang.

Along with this exhibit, he museum will use activities at an Art Cart stations next to the gallery
and atthe DropIn Studio in their Education Wing. The WAM has never created activities in
conjunction with a&ontemporaryart exhibit;therefore they havebeenunsure what activities to
use.

The goal of this project was to provide the Worcester Art Museum with
recommendations for interactive art activities to go along with the upcoming elehgable
Universes,that will promotev i si t or s6 curiosity and creati vity
using everyday technology and objects in different ways. In order to reach this goal, we needed
to identify useful and age appropriate interactive art activitiascould entertainral engage
different age groups andspire curiosity in the visitors aboReusable Universe3hese
activities shouldstimulate creativity about the various ways everyday objects could beWesed
also wanted to identifg way for nuseums to determine if the activities were successtul
achieve these objectisewve assessed what other organizations have done, devdkggd
criteria for our activities, researched and bstanrmed multiple activities, and finally selected a

set ofprototype activities.

Xii



After gathering the necessary information, we developed three Art Cart activities and one
Drop-In Studo activity. Because the WAM didot have astandardizedvay to determine the
success of activities, we also developed a ratingtsre a survey to be used along whié Art
Cart and Drogn Studio. We recommend the WAM implement the Makey, Breadboard #gtivi
and Arti st 0s aMattCart Fomthe Digfin Studig,iwe tecommend the WAM use
the Creative Creations actiyi To gather beneficial feedback and improve activities, we
recommend the WAMurvey the activity participantnd use rating sheets while running
activities. This projechas identifiednteractive activities to accompany tReusable Universes

exhibit and has offered a method for improvingsitors éxperience.
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1. Introduction

Museums have always been an important place for people of all ages to learn about
different cultures and history. To engage visitors, many museums include stations with activities
for visitors to learn more about an exhibit (Vivian Li, personal communication, November 20,
2016). However, there are endless ideas for interactive activities that can engage the visitor.
Therefore, it can be challenging for museums to choose the begtesmc(Button, Doering,

Pekarik, Sharbaugh, & Sutton, 2002).

One of the museums that encourages activities is the Worcester Art Museum (WAM)
(2015). It is a popular place for students, families, and art enthusiasts to explore different exhibits
and diffeent types of art. Beginning in the spring of 20Réusable Universean exhibitoy the
artist Shih Chieh Huang, will be displayed at the WAM. In connection with the exhibit, there
will be an Art Cart located just outside the exhibit and a BroBtudioin the Education Wing
of the museum. Both of theséll involve interactive activities designed to engage visitors and
increase their knowledge of the exhilbibwever, the WAM is not certain what kinds of
activities to use to support and accompany MraHug 6 s ar t .

Research has shown that students who participate in activities while on a field trip to an
art museum demonstrate improved critical thinking skills, historical empathy, and open
mindedness (Bowen, Green, & Kisida, 2014). Therefore, by investgrgat deal in the art
focused activities, mu s e audnesicelabree@dmas mpoetantfar ng i n
museums to invest in interactive activities that will attract its visitors and keep them coming back
for the learning experiencBesearcthas shown that visitors learn certain ways within museums
and it is important to design activities and exhibits to facilitate learning with each visitors

(Bitgood, 2013)Each museum also prepares each activity differently gigimersity to each



museum. When preparing activities, museums often use contacts with each other to learn of new
and innovative idea@.oring, 2017)

The WAM has used interactive activities iretpast with other exhibits, btitey had to
figure out which ones would work best wighih Chien Huangodés art ceuldyel e and
incorporated in Art Cart and Drelp Studio activities. The WAM hadot researched these
avenues specifically for the activitiaad they have not termined activitieso go alag with
the innovative art of Shih Céh Huang.

The goal of this project was to provide the Worcester Art Museum with
recommendations for interactive activities to accompany the upcoming art exhibit of the artist,
Shih Chieh Hang. We designed activities that would entertain and engage all age groups,
inspire visitors to appreciaiReusable Universeand stimulate their creativity about the various
ways objects can be used to make art. To achieve our goal, we assessed howsgthers and
organizations have developed their interactive actszitiéeinterviewed museum staff, art
educators, and contemporary artists to develop criteria for our actiVifeesbtainedctivity
ideas from online sources and brainstormed amongleass® develop a list of thirteen
activities. In consultation with WAM staff we narrowed our ideas down to four and developed
prototypes for the WAM to use. During this process, we also recognized the need to evaluate the
success of activities at museumée developed rating sheets and a survey that can help collect
data used for designing future activities at the museum. These recommendations will benefit the
WAM by educating their visitors about the exh

in the future.



2. Background

This chapter discusses information about museums and their role in society. More
specifically, we discuss how each exhibit works within a museum. We also explain what
interactive activities are and how they are beneficial talddil's learning and beneficial to
mus eums . Different museumsdé activities are ex
Museumdébs activities. The chapter concludes wi
art will be shown at the WAM and who wilelinvolved in interactive art activities at the

museum.

21How t o Measure the Visitorso6é Leart
When families visimuseums, there is a hofiat the family members are learning. But
how do we know that for sure? Many psychologists and musé&ffrhave tried to answer that

guestion. They have studied how people learn and how that can be measured.

2.1.1 Family Learning in Museums
In order to understand how family learning in museums can be measured and identified,

the Academy of Natural Sciees, The Franklin Institute Science Museum, the New Jersey State
Aquarium, and the Philadelphia Zoo worked together to investigate current family learning
(Borun, 1998). Together they formed The Philadelphia/Camden Informal Science Education
Collaborative PISEC). Their project, theamily Learning Projegtconsisted of a threghase
investigation into family learning in museums. This studg important for ouproject as it
gave us information on how these museums measured learning in their visitors.

Thereare different behaviors visitors show that are thought to be associated with learning

(Borun, 1998). By looking at a list of particular behaviors, educators can decode family behavior



throughout a museum:

Ox¢

Approach/withdraw from the exhibit

O«

Engage in handsn activity (if available)
0 Call someone over
0 Point at the exhibit
0 Climb on the exhibi{Only if allowed/appropriate)
0 Read text aloud
0 Read text silently
0 Comment on the exhibit or explain how to use it
0 Ask a question
0 Answer a question
0 Express fAyi kedo verball
0 Express fAdislikeo verbally
TheFamily Learning Projectompared these behaviors using the coding sheet shown in
Table 1. They viewed different exhibits and recognized which behaviors actually distinguished
successive Learning Levels (Borun, 1998). Leagriievels were defined as a visitor group's
understanding of information and connection to prior knowledge. They were established to

analyze the family conversations and interviews the study gathered.



TABLEL - BEHAVIOFDODING SHEE(BORUN 1998,P. 61)

Phase 1: Bebavior Coding Sheet
Interactions (actor>receiver) | > > > > > >

Call someone over
Point at exhibit
Approach
Withdraw

Climb on/through

Verbal observation/explain

Ask question

Answer question

Express like
Express dislike

Read label/picture silent (2 sec.)
Read label aloud

Hands-on

Time
Observe Only
Non-exhibit Behavior Only

Using this chart, data researcheould mark down in each column each tithe
behavior was see(Borun, 1998) They summethe numberof times a behavior occurred and
would use the greaténan symbol on the respective side of the tally to note the initiator and
recipient of each behaviokfter analyzing the results of the Behavior Coding Sheet, PISEC
determined which behaviors were most beneficial to measure by comparing the three Learning
Levels describing families with the fregpcy of the observed behaviofhiey defined five
behaviors that determine if families are learning from an exhibit: ask a question, answer a
guestion, comment on the exhibit or explain how to use the exhibittexdaaloud, and read text
silently. These were called performance indicators.

This study was performed primarily with exhibits whose main message was expressed
through text (Borun, 1998). However, thamily Learning Projecteam noted that exhibits
utilizing experiments could be measured with behaviors based on interactions. The study

conti nued t o-omaotivitg shoull betconBider@dadosrformance indicator for



interactive exhibitso (p. 19) .

The project team also compared the time spemnt akhibit to the Learning Level
observed (Borun, 1998). They determined that time spent at an exhibit is directly related to a
familybébs Learning Level. The higher the Learn

This Phase 1 of the PISB&amily Learnng Projectdocumented how family learning
could be identified and measured by counting the frequency of the performance indicators
(Borun, 1998). This provides important information for other museums to use to determine
which exhibits are, in fact, eduaag families effectively.

Phase 2 answered the question: AnAre there
family | earning?06 (Borun, 1998, p. 20). This
in Phase 1 and determined how to develipibits that would facilitate family learning. To do
so, they researched previous studies and literature carefully and conducted a series of focus
groups. PISEC researched specific exhibit characteristics that facilitate family learning. They
looked thraugh the work of many researchers who suggested that presenting content clearly with
labels for all ages to read was important to the success of exhibits (Benton, 1979; Bitgood, 1993;
Blud, 1990; Butler & Sussman, 1989; Diamond, Smith, & Bond, 1988; Digrki®87;

Dierking, 1989; Hilke, 1987; Hilke & Balling, 1985; Hood, 1989; Kropf, 1989; McManus, 1994;
Spires, 1989). Therefore, WAMOs Art Cart acti
understand for visitors if the required information is preseriestlg with people of all ages in

mind.

In addition to literature research, the PISEC team conducted four focus groups to learn
what visitors said makes an exhibit effective (Borun, 1998). The project team learned that good

exhibits are seleéxplanatorynot crowded, interactive, and inviting. While seKplanatory is



i mportant, the respondents also noted that #dap
visito (p. 21). The participants also gave re
visitor experience. They suggested the museum give parents ways they can discuss exhibits with
their children, and that they provide a simple written guide for the museum with tips for other
activities to perform with children. Presence of staff is an impoféattire of any Art Cart
activity at WAM as they are always run by staff or volunteers. The WAM does indeed distribute
worksheets that guide participants on how the activity functions or contains additional
information that parents and children can takeetweate the activity at home.

After reviewing literature, speaking with focus groups, and completing Phase 1 of the
Family Learning ProjeGtPISEC determined seven characteristics of famigndly exhibits
(Borun, 1998). As shown in Table 2 below, thesgd these seven characteristics to evaluate

exhibits on how well they facilitated learning for families and visitors.



TABLE2 - TEMPLATE FORSSESSING TREMILY-FRIENDLINESS BRHIBIT§BORUN 1998,P.62)

After evaluating mulple exhibits for their familyfriendliness, PISEC began Phase 3 of

Template for Assessing the Family-Friendliness of Exhibits
Seven Characteristics
of Family-Friendly

Exbhibits
Multi-sided
Family can cluster
around the exhibit

Exhibit Name:

Fill in Comments Below

Multi-user
Interaction allows for
several sets of hands
or bodies

Accessible
Comfortably used by
children and adults

Multi-outcome
Observation and inter-
actions are sufficiently
complex to foster group
discussion

Multi-modal
Appeals to different
learning styles and
levels of knowledge

Readable
Text is arranged in easily-
understood segments

Relevant

Provides cognitive links to
visitors” existing knowl-
edge and experience

theFamily Learning Projecto determine if these seven characteristics of fafmigndly

exhibits produced measurable increases in family learning. The project team enhanced exhibits

using the seven characteristics. They then collected behavioral data from 200 families who

visited the original test exhibits and compared them to 200 other families who visited the

enhanced e

c

an

create

TheFamily Learning Projectvas able to combine theory and apply the ideas to make

Xxhi bi
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3 d e mo Ramily Learmiregd

and

measur abl

existing exhibits more famibriendly (Borun, 1998). The study identifi¢at learning in

visitors can be enhanced through thoughtful exhibit design. However, they tested this with

e

t hat

ncr e

families and may have missed how adults visiting by themselves or groups of children visiting



with a school may learn. This is important to notéhasWorcester Art Museum has groups of
children as well as adult citizens who visit
automatically apply to those visitors. However, this study has identified important factors to

consider when determining howueh visitors are learning from exhibits.

2.1.2 Understanding the Museum Visitor
Tounderstand the visitords experience, one

visitors undergo during their visit. All visitors perform a subconscious cost/bé¢yydianalysis
upon coming in contact with an exhibit or activity (Bitgood, 2013). This cost/benefit analysis is
used to determine whether or not the visitor participatas @xhibit or activity. Visitors will
subconsciously weigh beneficial factors sashpotential for learning or satisfaction against
Acostsodo such as time, effort, and money spent
benefits, then the visitor will not participate in the exhibit or activity. This decision making
process is madeastantaneously and subconsciously, so it can be very difficult to determine
exactly what made a visitor interested in a certain activity.

Anot her aspect of the visi ttemioro@ixgpod,r i ence a
2013) This is a psychological process that involves three chronological stages of capture, focus,
and engagement. Each stage can be altered by a unique combination of variables that motivate
actions in the visitor. These variables are influenced by pak$actors (i.e. personal value,
interest, past experiences, etc.) and setting factors (i.e. social influence, architectural and exhibit
design, etc). Therefore, attention can be measured through observations of indicators or
dependent variables (i.e. appching an object, stopping, viewing time, reading about, talking

with others about, etc.) with outcomes specific to the current stage.



Data from the visitords experience can be
Selfreporting can be a usefsirategy in determining the success of an exhibit or activity
(Bitgood, 2013). Visitors can be asked to answer questions, fill out a survey, or rank their
experience on a scale from one to ten, as they leave the exhibit. This feedback can give exhibit
desgners a firshand response to the degteavhichan exhibit attracted visitors. However, a
major limitation in this method is that the survey cannot be used alone because there is a chance
that some visitors wonot btaismnfceeebadhealkdot
experience cannot be used alone.

Direct observation is another method that
and instead relies on what the observerqB#good, 2013) Data can & taken from the
indicators or dependent variables expressed in the visitor. This can be done through a series of
checks made on a behavioral chart or through comments written down for each individual at an
exhibit or activity. Once all of the data is take@nalysis can be made to determine the success of
the targeted exhibit or activity. The flaw in this method is the difficulty in making the testing
repeatable. As an observer, one must record observations in such a way that discretion is not lost.

Datacannot be conclusively drawn from one single method due to the inconsistencies
found in both. Bitgood (20 Iéprimeaswaesgveus Adi rect
different types of information; we cannot rely on only one type of measure to gaveamsplete
understanding of the visitorsd experienceo (p
observation and seteporting will provide a stronger base of knowledge to analyze. Museums
should look to improve their exhibits to the best @itlability and when doing so, have to take
the necessary steps to assess their content as carefully as possible. The WAM does not have a

met hod t o e v alxpedehce throdgleobsernvasidng. or s 6 e
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The Family Learning Project uses a rating sheevatuate the learning in families, but
the visitors attending the WAM and participating in activities are not just fanf@sin,
Family Learning in Museums: The Pisec Perspecive, 1@38Br visitor groups at the WAM
includkest udent s of al l ages and @&38mehodoti ti zens.
measuring an individual 6s subconscious for ta
situation were perfect, but because that is nearly impossible, those measurern&htsoivbe
accurate. Thomaso6é6 method of wusing crossword p

but that activity does not apply to what Reusable Universesxhibit will consist of.

2.2 How Children Learn Through Active Involvement

Museums ar@nportant because they educate large groups of visitors, especially those in
middle school and younger. To understand the best way to educate children in museums, we
describe how children are thought to learn the best.

It is important for young children toave an early learning development and receive the
appropriate education to gain the essential tools they will need to prosper (Early Chittfrexbd
Start Task Force, U.S. Department of Education, U.S. Department of Health and Human
Services, 2002). Alllmldren go through a learning process to gain these essential tools. The
learning process is: "a physical phenomenon... also embedded in the world via life experiences,
social interactions, and community membership" (Ostroff, 2012, p. 2). Children gseén the
experiences and interactions through dynamic activities. Research shows children can improve
their academic achievement by engaging in dynamic activities that contribute to learning
(Vosniadou, 2001).

Teaching children through activities ensures thentaa a motivation to learn
(Vosniadou, 2001). While children naturally have a motivation to learn, it is difficult for them to
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always be motivated. Educators are challenged when they want to teach students because
learning requires a lot from the studdetirning requires students to pay attention, to observe, to
understand, to set goals and to assume responsibility for their own learning. Students can
accomplish all of this by engaging and developing their own natural desire to explore. This
active leaning keeps the children engaged while mastering topics. Understanding thehands
method helps educators to design better lesson plans for children.

With studentsodéd futures in mind, the educat
improve student astity (Vosniadou, 2001). To keep students driven to learn, schools and their
teachers often decide a change of educational environment can be beneficial. Educational
organizations such as museums can provide this different environment. Museums create
interesting environments that encourage students to become actively involved. Educational
environments are important resources to educate both young and middle school students.

Trips to museums are important for the development of young students. Ostroff (2012)
explains that as humans, we learn the most and fastest during the first few years of development.
Educatimg children properly during their earligre ar s i s I mportant for eac

Partnership for Education, 2016).

2.3 Museums andinteractive Activities

Museums have the unique ability to promote and foster the best of the cultural and
democratic ideas of the nation (Arinze, 1999). People go to museums for different reasons; some
as part of an organized group, such as a school trip, ptysimenjoy a relaxing day off from
their busy schedules. However, attendance at museums has fluciteatéoeoyears (American
Alliance of Museums, 2015Dn average, there are over 850 million visitors to American
museums each year, more than the coetdbiattendance at all majl@ague sporting events and

12



theme parks. While science museums have seen steady attendance numbers, art museums have
not had much success in keeping attendance high (National Endowment for the Arts, 2015). Over
the past two decad, attendance at art museums has slowly decreased, with only 33.4% of adults
visiting art museums in a ornyear period. This number has gone down from a decade ago when
39.4% of adults visited art museums in a-gear span.

One of the biggest reasong #odecline in attendance at art museums is their lack of
ability to keep children and other visitors engaged (Alexander, Barton, & Goeser, 2013). Art
museums intend to show a lot of information in different ways. While many adults will find the
art itselfengaging and entertaining, children often become bored in art museums. In order to gain
support of the community and keep visitors coming back, museums offer educational
experiences to further engage their visitors. They must offer unique learning ogpstinat
appeal to all ages, while tying into current events of the outside world. If museums do not create
a connection to the outside world, then they will not be able to connect themselves to the
community.

To combat this problem, one of the maleas incorporated into museums is the idea of
interactive activities. Interactive activities are used as a means of participatory learning (Thomas,
2004). Participatory learning is a type of learning in which the student engages actively in the
lesson pla, ofteninvolvinghand®e n experi ences. Alts applicatio
children can intensify the development of their abilities, cognitive needs, interests and
motivationodo (Brelka & LerveRansk§g, 2016, p. 1

However, when these activii@re put into practice, students learn more effectively and
have more enthusiasm compared to environments that do not practice these gEtooties

2003) When observing interactive activities at a science museum, our grbaedchthat the
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museum primarily used interactive activities to get visitors physically involved in exhibits.
Visitors were encouraged to run, jump, and lift bags of sand to teach them about momentum,
mechanical advantage, and physical forces. The ubesd interactive activities actively
engages the audience and keeps the attractiveness of science museums high. Classrooms almost
always use interactive activities to keep students engaged|euatineng procesg-or museums
to capitalize on the effectimess of interactive activities, they must use activities that will meet
one or more of the six attributes researchere ladneady identifiedThe six attributes are:

1. Being with people, or social interaction;

2. Doing something worthwhile;

3. Feelingcomfortablend at ease in oneb6s surroundings,;

4. Having a challenge of new experiences;

5. Having an opportunity to learn;

6. Active participation.

The first attribute that influences the motivation of individuals to be part of an activity is

the social interaction that isvolved (Hood, 2003). An individual will participate if he/she
weighs the social interaction associated with an activity to be worth more than the time it takes to
complete it. The second attribute i ®rtméhe 1 ndi
As humans, we enjoy being invested in an activity. In addition, the level of comfort associated
with completing an activity is another important attribute. The likelihood that an individual will
participate in an activity is related to the levetomfort by being part of the activity. The
activity should be designed in a form where participants will be successful. Individuals should
not be scared to embark on the activity being held. Although the level of comfort should be

considered, the actiyitshould be challenging. With a challenging activity, the individual will
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gain a new experience. Lastly, active participation is another attribute. Individuals would much
rather be physically and mentally involved with something than actively listenamgitestructor
talk about the interactive activity.

Another simple form of an interactive activity used in classrooms is crossword puzzles or
word searches (Thomas, 2004). Creating crosswords or word searches using relevant vocabulary
words allow student®tlearn these needed vocabulary words, but also challenges the students in
a creative manner. Creating the sense that the students oversee their own lessons promotes
interest in the studied materials. Incorporating activities such as the ones descnigeshaioitd
promote more interest in WAMO6s exhibits and

According to Alexander, Barton, & Goeg@013),the reason why a museum is not
increasing their visitor numbers is due to the lack of engagement. &0d#)and Vosniadou
(2001)state that interactions are a beneficial way for children to learn. The Art Cart activities
will allow visitors to interact in a handsn way because it motivates them more compared to an
activity where they are not allowed to particpat Hoodd&6s st atements are
because in order for the interactive activities to engage visitors they must allow participation.
Participatory learning can benefit both child and adults allowing them to gain the most
knowledge as posdiéa Engaging visitors can not only engage them, but also increase the number

of visitors to the museum.

2.4 Museums that use Interactive Activities

Traditional museums are starting to recognize the importance of engaging visitors with
activities (Thomas,@4). Compared to a classroom, these museums can play an important role
in educating their visitors. Museums have real objects their visitors can see in person. By
creating interactive activities, visitors can use more senses to learn about an exhibit.
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Museuns strive to reach out to grade school students with the intention of delivering
knowledge (Simon, 2010). This is knowledge that students may not be able to obtain in the
classroom. Museums can host interactive activities with materials and artifastexhibits to
help them develop certain skills. The programs that use these interactive activities are designed
to teach children and create a repeatable and meaningful expehetite section, we will

describe what some museums have been doingdteaegcellent learning experience.

24.1 Boston Museum of Science
The Museum of Science (MoS) (2015) in Boston, MA, has taken on the mission of

playing a |l eading role in transforming the na
MoS serves aa great example of a museum that effectively plays a rolelii Education.

Many exhibits, demonstrations, and interactive activities are put on with the purpose of creating

a truly interactive experience. Many students find themselves in the museughthiedd trips,

overnight stays, and day visits to take part in this interactive experience. An example of a very
popular program held in the museum is cales$ign Challengedt is intended for students in

grades 410 and is designed to introduce thenhte engineering design process. It incorporates
handson activities that have students design, build, and test a prototype solution to a given

problem. This is a very fun and engaging experience that allows visitors to take part in the

innovation process

24. 2 Smithsoniands National Museum of Natur
TheNational Museum of Natural HistofNMNH) in Washington, D.C, is dedicated to

inspiring curiosity, discovery, and learning about the natural world (Smithsonian, 2016). The
museum features a numlg exhibits with corresponding programs of interactive activities that
aim to encourage learning in students that they may not receive in a classroom. The programs are
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based on themes from the m
students in the kinds oésarch that scientists take partin. T
museum features a popular hawhsexhibit as shown in
Figure 3,Q?rius, that is intended for gradesX. The exhibit
splits the activities into two groups: gradeskand 612. The
K-5 group i s pryovriodoendo ap rfiodg rg
students practice their inquiry skills as they interact with

objects from Museum exhibitions. Thel@ group is provided

with program options where students are given a problem, ¢ FGUREL ¢ KIDSINTERACTINIS THE
DISCOVERROOM(MGIGANTEUS
they must use a Smithsonian scientific proces®toecup with 2009)

a solution.

2.4.3 Cleveland Museum of Art
The Cleveland Museum of Art (CMA) opened its Gallery One on January 21st, 2013,

focusing on being a highly innovative and robust blend of art, technology, design, and a unique

user experience (Alexder, Barton, & Goeser, 2013).
Its exhibit was based on a six week testing period in
which extensive audience research was used to
determine what visitors looked for in exhibits. After
testing their exhibit for six weeks, various digital

activities were crated to engage visitors. As seen in

HGURR? - " STRIKEA POSE (ALEXANDERARTONS
GOESERQ13)

Figure 4, AStrike a Poseo is one of the CMAGS

facial express from an exhibit, and visitors are encouraged to match the expression they see. If

they properly match the exgssion shown, they will move on to the next facial expression, and
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so forth. Studio Play allows kids to design art using easels and digital touch screens. Kids can
draw different lines and squiggles using a digital touch screen. The program then matches th
drawn lines and squiggles with art from the museum. One of the other big draws to the Gallery is
their new app, ArtLens. ArtLens allows the visitor to download a free app and complete a variety
of functions. Using the app visitors can find exhibits rieam, take a tour based on the amount

of time they have to visit, and scan pieces of art in order to gain more insight into the history and
creation of the piece.

Although similar organizations have had successful interactive activities, the activities
might not be successful for the WAM. Activities in those organizations are created at a much
larger scale with more space than what the Art Carts allow. Therefore, Art Carts need an
interactive activity specifically designed to be used on a small surfacev@aheg t he Chi | dr e
Boston Museun(2013)and EcoTariunf2005)create interactive activities is important for
creating activities at the WAM. However, the specific activities at those museums would not be
best for the WAM because of their large size.

Although these organizations have hosted successful interactive activities, the activities
might not relate directly to the WAM. Activities in these organizations are created at a much
larger scale than what the WAM is able to produce. This is a result ofdineseurces and the
restrictions put into place at the WAM. However, the way in which these museums create and

implement their interactive activities is important to consider.

2.5Interactive Activities Specific to the Worcester Art Museum

The Worcester ArMuseum has incorporated interactive activities for quite some time.
The WAMés AArt Carto has become a signature e
part in what art exhibits are happening at that time. The figures below are current images of ho
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the Art Carts look at the WAM.

HGURE - ARTCART(WORCESTERRTMUSEUN 2016)

HGURH - ARTCART2 (WORCESTEARRTMUSEUM2016)

Art Cartsare run every day that the museum is open and offer a dnigteractive
activities (Vivian Li, personal communication, November 20, 2016). Activities included in the
Art Cart often consist of scavenger hunts, coloring books, and other activities. Each Art Cart is
paired with a certain exhibit, and the acte#tinside the cart are dictated by the exhibit. When
the WAM hosted th&nightsle x hi bi t, one of the main &ctivitdi

up. 0 Thi s awusitors toitrt on piexds bf@anwwer €bund in the exhibit such as helmets
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and chespieces. The Worcester Art Museurd{@hbahbloonexhibit was innovative as it used
interactive activities witht. In this exhibit, one of the basic interactive activities the museum
incorporated was creating postcards. Using pencils and colored pdmissitors were
encouraged to draw on blank postcards following drawing gurdesec by the artist foractice
the artistobés techniques. Once the visitor was
could put any address onto the card, andrtbiseum would send it to the desired address; this
thoughtful activity makes a personal connection between the visitors and the art they created.
While not as high tech as some activities in other museums, the basic simplicity andrhands
style make thesiypes of activities very successful. In addition to the Art Carts, the WAM has a
Drop-In studio that allows visitors to create more intricate art with the use of glue, scissors,
papers and other materials. This is a location where parents and ctyifoaly stop inwhen

ités open and spend more time creating art compared to the time they spend at an Art Cart.

2.6 Shih Chieh Huang

The featured artist for this project is Sh
several stops along his quest to diggies contemporary art form will be the Worcester Art
Museum (Vivian Li, personal communication, November 20, 2016). Huang works in the
contemporary field of art and creates sculptures with the intention of creating a unique
experience for people to expdofTED, 2014). His work is very innovative, as shown in Figure 7,
and is inspired by everyday objects that can be found in any household. He finds inspiration from
simple technology such as household appliances, lights, computer parts, and toys. Hmatakes a
these objects and uses them in ways that give them an entirely new identity. In this sense, Huang
works in the field of hardware hacking, where objects are interpreted differently than how they
are normally used. This type of art is a very activeedb@cause a lot of trial and error goes into
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the creations. It has taken a lot of time to master his style

and Huang has decided to share his way of doing thing
across the world. Shih Chieh Huang is also taking on t
new challenge of captivating an aedce while he is
creating a sculpture. More specifically, Huang will be
putting together a sculptural installation made up of ove

one hundred various elements in front of a crowd

FGURES ¢ SHIHCHIEHHUANGB ART(DOWNTHE
(Worcester Art Museum, 2016). Through this, he hopes AVENUE2011)

display the true sgnce of his creativity and the artistic process he goes through when making
art. His intention is to recapture curiosity about early technology and inspire his audience to
think and create with a similar mindset.

Museums have a significant role in sagielhey have the power to influence children to
actively learn about topics through interactive activities. Although the WAM has worked with
artists and interactive activities with their Art Carts, they have never collaborated with an artist
thatusesMrtHuangodés art styl e. I n the next chapter,

identify appropriate interactive art activiti
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3. Methodology
The goal of this project was to provide the Worcester Art Museum with
recommendations for interactive activities to be held in conjunction with the upcoming art
exhibit,Reusable Universe$.h e exhi bi tdés artist, Shih Chieh I
and wonder about everyday technology that will inspire visitorsperaxentand create art
from these thingdn order to achieve our goal, we identified the following research objectives:
T Identify useful and appropriate interactive art activities that entertained and engaged
different age groups;
T Identify methods to ingge curiosity in the visitors abolReusable Universes
T Identify methods to stimulate creativity about the various ways everyday objects can be
used
T Identify a way for museums to determine the success of activities;

The methods described below were useddhieve each of the research objectives.

3.1 Identify Appropriate Interactive Art Activities

In order to propose recommendations for the WAM, we first had to establish which
activities had been hosted by museums. It was important for us to learn whgconties have
been more successful than others. Through a series of interviews with museum staff who have
observed visitorsé engagement, we identified
activities. Additionally, we visited organizatissimilar to the WAM to learn how other
organizations engage family groups through activities. Appendigesdhtain the interview

protocols, the ranking rubric of the activities, and the responses we recorded.
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3.1.1linterviews with WAM Staff
We completedh series of interviews with the WAM staff beginning with Vivian Li, who

works as the Assistant Curator of Asian Art (see Appendix C: Interview Protocol for Vivian Li).
BecauseéVs. Liis our main contact at the WAM, we wanted to understand her perspextities
Art Carts and how activities integrate with exhibits. To gain more perspectives on the Art Carts,

we interviewed five other staff members:

1 Neal Bourbeau;

¢ Annalisa Norman;
1 Francis De Nicola;
1 Bob Cardoza;

1 Matt Wotton.

Mr. Neal Bourbeau is the Edu@at Programing Coordinator at the Worcester Art
Museum (see Appendix D: Interview with Neal Bourbeau). He works in the development of Art
Cart activities and oversees them at designated stations in the museum. An interview with Mr.
Bourbeau helped us idéfytinteractive art activities that the WAM has used. We also learned
which interactive activities appealed to certain age groups. We chose to interview Mr. Bourbeau
because he works very closely with the Art Carts. He leads activities for visitors thaiwgek,
and he determines which activities will be on each Art Qdrt. Bourbeau has an-depth
knowledge of what activities visitors have liked and did not like, along with the how the Art

Carts function.

We asked the guards who stand inside anddmutbe art exhibits a series of questions to
help us clarify what they have observed about visitors and exhibits (see Appendix E: Interview

Protocol for Guards and AppendixlF f or i ntervieweeds responses)
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AnnaLisa Norman, Fancis De Nicola, Bob Cardoza and Matt Wotton, to get a variety of
responses. These guards were selected based o
are the most observant and closest to Art Carts). These interviews were crucial to gain insights

on what they observe from the daily engagement of visitors. Although we had multiple

interviewees, we came to one conclusion; visitors of all ages enjoy the physical connection with
objects at a museum. From these interviews, we gained a better understgnd o f t he Ar t

function within the museum and how visitors interact with them.

3.1.2 Interview with Professor Joshua Rosenstock
We interviewed Joshua Rosenstock who is a professor at WPI in the Interactive Media

and Art department. He has advisedjgcts at WPI in interactive public art that have been put

on display at the Boston Museum of Science. We gained insight on how he has used interactive
media to teach students at WPI as well as a different perspective on interactive art style (see
AppendixL: Interview with Professor Joshua Rosenstock). We benefited from our interview

with Professor Rosenstock because he gave us advice on the process of developing of art
activities and how these activities are used in a classroom setting to gain theunasoedl

value from them.

3.1.3 Visits to Similar Organizations
Before we developed interactive activities for the WAM, our team visited and observed

different museums that use interactive activities along with their exhibits. Through direct and
participdory observations, we determined what activities attracted the most visitors. Below is a
list of different museums and organizations similar to the WAM we visited:

T Boston Childrends Museum,

1 EcoTarium;
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T Institute of Contemporary Art;

We explain further whyigiting these organizations was another important step for
completing our project in the following paragraphs.
Boston Children's Museum

The Children'"s Museum in Bost engagingMA, f ol |l o
children and families in a joyful discoweof experiences that instill an appreciation of our
worl d, develop foundational skills, and spark
Museum, 2011). Many of the exhibits at the Ch
children to truy get involved in the exhibit. An example of a popular exhibit in the museum is
the Art Studio. This exhibit allows children to create art in numerous ways and fully-Gands
The Construction Zone is a popular science based exhibit that encourages tbitperate
smaller replicas of real construction machinery, to build model bridges, and to strengthen their
problem solving skills as well as their spatial visualization skills. While at the Children's
Museum, our group observed how activities were os@apture the attention of children and
retain their focus. We noted which activities taught children specific skills while simultaneously
keeping theninvolved. Weobserved the success of individual activities and ways we might
incorporate these activés into our own project. Although the Children's Museum exhibits do
not directly relate to an art museumds conten
curiosity could be used to capture and engage visitors.
EcoTarium

We visited the EcoTarium iworcester, Massachusetts. This is an interactive museum
focused on inspiring a passion for science and nature in children in grddesTKe museum

features several exhibits, events, and activities with the purpose of getting children involved and
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inspiring creativity. We interviewed Betsy Loring (see Appendix K: Interview with Betsy

Loring), the Director of Exhibits, to learn about how each exhibit is created to engage visitors.
Because Shih Chieh Huango6s art | eviemiaggst t o be
Loring we learned how she organizes exhibits to be immersive as well. After our interview, we
explored the EcoTarium, making direct and participatory observations about the types of

interactive activities in the museum. We noted ways in wtielEcoTarium uses the activities

to stimulate the different senses to engage visitors and which activities drew the most visitors.

Institute of Contemporary Art
The Institute of Contemporary Art (ICA) in Boston, Massachusetts specializes in
displaying modern and unique forms of art. Many artists displayed in this Institute have similar
styles to Shih Chieh Huang, i.e., creating art from unusual objects. While at the ICA, we
interviewed the Director of Education, Monica Garza (see Appendix J: iltewith Monica
Garza). This interview was conducted to gain a perspective into ways in which this museum
works with contemporary artists to create interactive activities. We also asked questions focused
on what observations and decisions the DirectordoicEtion makes when choosing what type of
activity captures the visitors6é attentions. W
gain knowledge about the educational background that goes into the design process of interactive

activities.

3.1.4 Interactive Activity Ideas
From our interview with Professor Rosenstock, we learned of some websites that would

identify possible activities for our project. We also used Google search engine to look for
activities that others have used to engage childrenhenddreativity. Because Shih Chieh

Huangos artwork is created through intricate
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based off this idea. Through research online, we identified interactive activity ideas to present to
the WAM. By gaining teir feedback, we were able to identify how many and which ideas would

work best for the WAM.

3.2 Identifying Methods to Inspire Curiosity about Reusable
Universes

Before we identified the appropriate ways to inspire the visitors' curiosity, we had to
undestand the artist's perspective that would be incorporated into his exhibit. We sent Shih
Chieh Huang an email with questions to learn more about his upcoming exhibit at the WAM,
Reusable Universdsee Appendix N: Email Interview with Shih Chieh Huangkg ®¥med to
gain more insight on the inspiration that has been incorporated into this exhibit and what he
envisions his audience giid take awayWe discovered his preferences about what participants
could be permitted to create with the interactive arvidies, and what hereferredus to
accomplish through the activities we designed. We learned about the outcomes of exhibits he has
completed at other museums as well. Through this interview, we identified ways Mr. Huang has
inspired his audience and alidhe methods he has used to ignite a spark of curiosity in visitors

to his exhibit.

3.3 Il dentify Methods to Stimul ate
from Everyday Objects

One way we identifiedhow o st i mul ate visitoringébthecr eati vi
artists with similar art styles as Mr. Huang. The first interview we completed was with Viktor
Lois, who creates sculptures from recycled materials at his home studio in Acton, MA. Then we
interviewed an elementary school teacher andtpad atist, Michael Walden. In this interview

we gained insight into how children's creativity and curiosity is inspired and encouraged.
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Through this research, we identified ways to inspire visitors to take note of their own artistic

potential and inspired theta create art from old materials.

3.3.1 Interview with Viktor Lois
We interviewed Mr. Lois at his home in Acton, MA, where he displays most of his

current sculpturesBefore meeting with him, we developed an interview protocol to gain
information on hisart perspective (see Appendix O: Interview with Viktor Lois). We took a tour
through his studio where his sculptures are on display and we asked him the series of questions.
We learned about his inspiration and the creative process he goes through atieg bz art.
Because Mr. Lois specializes in turning everyday objects into sculptures and works of art, we
learned how he uses unwanted items in artistic ways. After this interview, we realized that
contemporary artists use current ideas as a form piraten for their art; therefore, we

incorporated that concept of his artistic style along with Mr. Huang's vision into the

recommended activities for the WAM.

3.3.2 Interview with Michael Walden
We alsointerviewed an art teacher at the Worcester Artgiéa School, Michael

Wal den, to gain another art educatords perspe
Walden). We learned ways in which Mr. Walden inspires childreadk &t the world

differently, and we learned home stimulates creativitgndmaintains involvemernht his class

We asked questions to determine how he decides the difficulty involved in his lessons as well as
how he gets children to want to engage in his lesson plan. Although it is important for our project

to take into considet@n the age group of elementary students because thayange part of

theaudience of the Art Carts, the WAM would like us to focus on family groups especially for

the summer. Mr. Walden is a staff member of an educational organization that wetneeded
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l earn more from in order to understand the ed

3.4 Identify Metrics to Determine the Success of Activities

In order to identify which Art Cart activities were the most successful we neguieger
metric to evaluate activitiedn order to do this, we conducted archival research into rating
systems at different museums, as well as the psychology behind visitor engagement. We met
with key WAM staff members such as Brian Scutie manager of guest sares at the WAM
to identify ways that the WAM has ranked success in the past. Other WAM staff members such
as Neal Bourbeau and Adam Rozan were consulted about how long Art Cart activities should run
for, the difficulty, the age groups each activity isant to attract, and other ways that the success
of Art Carts are rankedWAM guards were also intervieweal gain insight into any observations
they had while on dutSee Appendix E: Interview Protocol for the WAM Guards)stly,
while visiting similarorganizationswe askedow each organization judges the success of an

activity or exhibit they display.

3.5Summary

Our methods helped guide us to create the most appropriate types of interactive activities
the WAM can use in their upcoming art exhidito Shi h Chi eh Huangdés wor k.
executed the interviews with organizations similar to the WAM and with individuals who had
gualifications that we knew would help further our research about interactive activities. The

results of our research alongth an analysis of our findings are presented in the next chapter.
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4. Results and Analysis

In this chapter we present thesults thasponsor, the WAM, with appropriate
recommendations for interactive art activities. We will first discuss all of ttzevaa collected
from our visits to other organizations and the interviews we completed. We will then discuss the
criteria we established for the interactive activities followed by the activities we chose to

recommend.

4.1 Determining Activity Criteria

We \isited and interviewed the staff at the WAM and similar organizatiomsdentify
key characteristics of successful activities. In addition, we gained insight from different artists
and learned about their creative process to inspire curiosity Rieosthle Universesand
stimulate creativity about the different ways that everyday objects can be used.

We found that the Boston Childrends Museum
Their activities are intended to teach children a certain skilllvenét be simple or complex. The
exhibits in the museum are very diverse, ranging from topics about history, construction, and
even the physics behind roller coasters. We learned that families (children and their parents)
were encouraged to and did paggtie in activities together. The observations we made at the
museum were not explicit because our time was limited théosvever, we were able to make
general observations about the activities in the museum. We observed that most visitors were
found at he handson activities in the exhibits while informational exhibits drew less of a crowd.
We also observed that families tend to participate in activities together as we saw parents and
their children at the same activity. Refer to Appendix P to see netamédsdabout our visit. We
observed the same family involvement in the short time we spent at the EcoTarium. There, we

noticed the same trend that there weane f ewer
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activities. Additionally, we found that therycorporate a lot of standalone activities that allow
visitors to walk up and start participating immediately. Children are able to walk up to,
understand, and begin any activity in the EcoTarium because each activity was simple and well
explained.

We abko discovered how activities were created for specific exhibits in the museum
through Betsy Loring, the Director of Exhibits at the EcoTarium (see Appendix K: Interview
with Betsy Loring). She explained how they undergo an engineering design process when
creating and implementing activities at the museum. The steps they follow occur in an iterative
manner by designing an activity, then testing it, finding any problems with it, and then going
back to previous steps to make modifications. Ms. Loring did rfige a detailed explanation
of assessment, but rather a general idea that they complete the assessment of the activities
throughout the Aslow seasons. o0 This allows th
ti me periods wh e otefvisitore Puringour ditervieevxMs.daring a |
mentioned that they go through a process of prototyping about 70 interactive activities for every
new exhibit and then narrow down their options. This process takes a while to carry out due to
all of the teing, but it is highly effective because they can weigh their options and select the
best activities to use in their exhibits. We also learned that the EcoTarium develops all of their
activities based on learning goals for children and keeps them sinhglge Tearning goals are
institutional targets established by the EcoTarium as visitor outcomes. This allows them to keep
their activities educational while allowing them to create a lot of different types of activities that
translate well with children.

We learned from Monica Garz#he Director of Education at the Institute of

Contemporary Artthat they develop their activities in a similar manner to the EcoTarium (see
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Appendix J: Interview with Monica Garz&he explained how the ICA develops themes for
activities, which allows for a wider range of topics and ideas. This caters to the difference in
opinions on what types of activities visitors want to engage in. Using a theme increases the
amount of knowledge that can be taught during activities and gireeinstructors less

restrictions in their plans for activities. Therefore, it is important to create an activity from a
theme rather than a single piece in an exhibit. Basing an activity off a single piece in an exhibit
could be more restrictive becaubke activity would only relate to that one piece instead of the
whole exhibit.Creating a theme that engages all ages is essential to increasing learning in
visitors. Additionally, Ms. Garza explainémw younger age groups are generally more open to
activities. She found thaadults tend to be more reserved with activities based on contemporary
topics while children take more initiative in the activity.

Michael Walden, a 3rd through 6th grade art teacher at Worcester Arts Magnet School,
reinforced this sae ideal about creativity in children (see Appendix M: Interview with Michael
Wal den) . He stated that fAyounger Kkids are mor
remain operminded and generate their own individual ideas. They are at a csegein their
educational development where they focus more on their thought process and less on the
outcomes. He gets the most out of his students by creating an environment where they can
express their thoughts. Students in his class can talk andaraita with each other and that
stimulates more creativity in each student. We also found that he wants his students to use art as
a way to understand things differently. Through simple activities, his students are can develop
their own artistic perspecevs . Ther ef ore, this type of activi

unigue creativity.
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Professor Rosenstock, Associate Professor in the Interactive Media & Game
Development department at WPI, informed us that a complex activity may frustrate some people
and keep them from participating (see Appendix L: Interview with Professor Joshua
Rosenstock). He explained that simple activities will attract and engage a broader range of
people. Those who may not consider themselves to be artists are more likelyctpgtarin
simple activities. Additionally, he stressed the fact that when he creates projects he always
attempts to make the guidelines very |l enient.
they must fill i n t h elans aresdesigoed to proviele studeatswvith 6 Hi s
necessary tools and enough information to express themselves. He gets his students to think
outside of the box and express themselves by limiting restrictions and allowing them to
incorporate their own ideas.

Ned Bourbeau, the Education Programming Coordinator at the WAM, provided us with
more specific information about the activities currently in the museum (see Appendix D:
Interview with Neal Bourbeau). Through his experience, we discovered that activities wher
visitors can touch and interact with materials are the most popular activities with children. On the
other hand, activities that inspire conversation and debate are most popular with adults. We also
received more specific information about the charagtiesi of activities in the museum. Art Cart
activities are intended to last about1® minutes while Dropn Studio activities allow visitors
more time to create art.

The four WAM guards provided us with insights on activities through their observations.
The four interviews we completed with them can be found in Appendices F through I. They
agreed that hanesn activities are the most popular activities for visitors in the museum. They

also all agreed on the point that children enjoy activities wherectregreate their own art
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while adults prefer informative activities that teach about different subjects. For the WAM
guards, it was a common observation that visitors spent abdl anutes at Art Cart
activities.
Shih Chieh Huang told us thathisspdci ¢ t heme f or the exhibit
l iving creatures derived from repurposed ever
with Shih Chieh Huang). The basic concept behind his work is to take materials from whatever
surrounds you ancpurpose them. To go along with this, he would like an activity where
visitors are allowed to participate in a workshop in which they can create their own sculptures.
He expressed that any activity involving electricity would correspond well to his extébilso
wanted us to take into account the amount of time the WAM would allow the visitor to spend at
the activities and provide them the necessary amount of time and resources they need. We
learned that the materials he will use R@usable Universese: cooling fans, garbage bags,
shopping bags, painter's tarps, LED lights, motion sensors, light sensors, scrap wood, highlighter
pens, water, Mr. Clean, plastic tubes and any used toys. There are no limitations to the materials
he usesin his artwork, whc h i s exactly what can spark peopl
We established a list of criteria from all of the information we found in our research.
Through our visits to the Boston Childrends M
activities had to be hasebn in order to get the best engagement from visitors of all ages at the
WAM. Through our interviews with Betsy Loring and Monica Garza, we determined that the
best way to develop our activities would be to use the engineering design process and develop
them from a theme. Through Michael Waldends an
determined that we would keep our activities

would have the opportunity to use their creativity. We established more speitéia through
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our interviews with the WAM staff. We decided to keep our activities consistent with the 10 to
15-minute duration for activities already in the museum. We also decided to create activities that
are meant to teach about the exhibit in otdegngage a wider range of visitors at the WAM.

These activities are described below.

4.2 Activity Idea Development

We began the development of our activities by implementing the engineering design process.
We established the theme of our activities tausieag everyday objects in different ways than
their normal use. The first step of our process led us to the development of 13 different ideas for
activities. Each idea we came up with fit within the criteria described above. The criteria we
eshblished fa each activity were

A. Uses everyday objects in different ways than their normal use;

w

Handson;

Simple;

o 0

Roughly 10minute duration;

m

Educates the visitor aboReusable Universes.

We identified useful and appropriate interactive art activities that cowddt@intand
engage different age groups while teaching about the corresponding exhibit. The list of 13
activity ideas along with how wgeneratedhem and the criteria they fit can be found in the

tablebelow (see Appendix ®r description of activity ides.
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TABLE3 - ACTIVITYDEAS

Name of Activity

Source of ldea

Criteria that it fits

Breadboard Activity Brainstorming B,C,D,&E

Brainstorming,
TakEHomeReCyded |l nspired from Shih|ABCD&E
Wind Chime

sculptures
Character Creation out of Online searcliir ecycl ed art

: A/ B,C,D,&E

Computer Parts led to the use of: www.recyclart.com
Ob!ects Used in Reusabl{ List of materials provided by Shih Chieh A B, C D &E
Universes Huang
Light Box with Magnets | Boston Children's Museum B,C,&D

Onlinesearcivi t h keywor ds

System

Chieh Huang

littleBits childreno B,C,D,&E

Makey Makey Interview with Professor Rosenstock A B C.D &E
www.makeymakey.com

Miniature Replication of | ShihChi eh Huangdés Del

, : A C,D,&E

Organic Concept Organic Concept

Material Thickness Boston Childrends NB,C,&D

TakeApart Center Where

Kids Can Explore like Adam Rozan A B CD,&E

Engineers

Potato Light Project Adam Rozan A B C,&D

Circuit Bugs Onlme_sear_chw_ th keywo r ds A B, C &D
activities for Kkids§g

Patterned Light Triggerin{ Inspired by the TED talk video for Shih A B.D &E

4.3 Finalizing Activity ldeas

For our next step, we took our activity ideastoone of the WAM exhibit staff and

received feedback on how well the activities would run at an Art Cart. Because of time
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constraints, we knew we would not view the activities running at an Art Cart so could not record
any data about the age, interest,mmoivement of visitors. For these reasons we decided to
present our ideas to staff members who have everyday interactions with the carts. They provided
us with the right feedback about which activities would be best implemented by the museum.
Each idea hads own strengths and weakness, and we knew we had to choose a select
few to present as recommendations to the WAM. When meeting with Vivian Li, every idea was
discussed to understand how well each activity would run at the museum. It became clear that
same ideas would be best implemented in the Binogtudio as they needed to use materials,
such as a hot glue gun or tape, that were not allowed at the Art Carts. We cut our original 13
ideas down to four ideas; three Art Cart activities and one-r&tudio activity. The three Art
Cart activities are the Makey Makey, the Breadboard Activity, and the Artist Material Bin. The
Drop-in studio activity, Creative Creations, came from a combination of three possible Art Cart
activities. We decided to take thadeas and adjust them to be even more specific to the exhibit.
The Makey Makey is an activity that turns any object that can conduct electricity into a
computer keyboard. When connected to things such as bananas, soda cans, even graphite pencils
written onpaper, the Makey Makey will read these objects as the keyboard and mouse inputs on
a conputer. This activity was selectéar a variety of factors. It is a very engaging activity for
all ages, as children and adults alike will love the hammdaspect. lis also a fascinating piece of
technology that most people have probably never seen before. The power of electricity and
current ties in nicely with the electric sculptures Shih Chieh Huang creates, as well as the fact
that practically any everyday objexn be used in this application. It is a simple idea that
encourages visitors to try it out and is not too overwhelming to understand. Positive factors such

as the cost ($50 per unit), the ability for the WAM to connect it to a projector, and the fgssibil
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to use this activity in future exhibits made the Makey Makey a very appealing option for an Art

Cart activity.

HGURE - MAKEYM AKEY(SANSING2015)

The Breadboard Activity is a simple idea thats identified by WAM staff as a good Art
Cart activity for many reasons. The general idea of creating circuits follows the type of art
created by Shih Chieh Huang and it provides a new experience to most people. It is a very hands
on activity and appeats all ages by allowing visitors to learn a new skill. Through instructions
provided by our group, there are multiple circuits visitors can create (See Appendix V: Activity
Instruction Sheets). Although creating the circuit may seem tough, having a nspd@yed on
the Art Cart will not only attract visitors to come explore the activity, but also help guide visitors
to successfully create a circuit. The Breadboard Activity is also very inexpensive as a kit
including a breadboard, jumper wires, LEDs, resgs and a 9V battery harness will cost less

than $15.
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HGURE - BREADBOARD WITHES

The Artist Materials Bin is an idea that incorporates objects from artist Shih Chieh
Huangos art on di spl ay struotedbdsed ofeaxist of matdrials Thi s i
provided by Shih Chieh Huang along with interviews we completed with WAM staff members.

In these interviews, a recurring observation made by the staff about the Art Carts was that most
adults wanted to gain more infoation about the exhibit, and cared less for some of the hands

on activities. Taking this into consideration, the Artist Materials Bin allows for visitors to gain a

more indepth knowledge of the exhibit. Visitors can pick materials up from the bin amd gai
knowledge about where in everyday life that particular object is used. When attempting to cut

back our ideas, this idea stuck out as a very good candidate to keep as it directly relates to the
exhibit. It is a very simple idea that will help visitorsmgai connection to the exhibit as they will
understand how and from what Shi h Chieh Huang
all materials can be found at recycling centers or local hardware stores.

The last idea for the Drejm Studio activityis the Creative Creations activity. This idea

came into formation after assessing three possible activities that may not reach full potential at
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an Art Cart. We decided that they could be combined into one activity that can be implemented
well in the Dropln Studio. This idea is a great activity for the DdogStudio as it ties into the
exhibit and operended as well. It can be as simple or as difficult as the visitor wants to make it.
The duration spent on the activity is also completely up to the wittiis very engaging for all

ages as there are no strict instructions; visitors are simply prompted to use their creativity to
create basically anything they would like. By getting materials needed for this activity from local
recycling centers the cost this activity can be kept to a minimum. Along with the ability to
engage the visitor, this activity also provides the WAM with the opportunity to use it for
marketing the exhibit and the museum itself. Visitors will be encouraged to take a picture with
their creation or to leave it at the museum. The WAM can then use these photos and displays to
help promotéreusable Universe$hese factors make Creative Creations one of the most

appealing ideas presented.

HGUREB - CHARACTES

We had a Skype video chat with Shih Chieh Huang a couple of weeks after our email
interview to get feedback on our activities. He gave us a tour of his studio and explained all of
the objects and materials he uses to along with the aspects of hisresutpat different objects
are used for. This increased our knowledge about why he uses certain materials and we then
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added this information to our material bin activity. We showed him the four activities that we
had selected as the best recommendatmnhé WAM. He gave us a lot of positive feedback
and said they were all very relevant and interesting activities. We received the necessary
feedback from the artist to finalize our ideas for activities.

The recommended interactive activities will inspirgitors to be creative in their daily
lives while providing more knowledge about the afReusable UniverseMuseum staff liked
the potential of using these ideas not only in the upcoReagable Universesxhibit, but even

in future exhibits throughd the museum.

4.41mplementing a Rating System

The Rating Interactive Activities system was developed to establish quantitative
parameters that can be used to find distinctions between activities that are more or less effective
for our purposesThe meastements can be used for different activities in museums that keep
visitor engagement in mind. These dimensions take into account the duration, popularity among
visitors, and visitor engagement with an activity. These measures can also be used as a way for
organizations to assess the activities within their respective museums. If the WAM were to use
the Rating Interactive Activities sheet and the Activity Evaluation Sheet, then the WAM would
obtain results that can potentially help them identify successtivitaes in the future. By
identifying successful activities, the WAM can study what exactly makes each activity more
successful and design activities based on those findings. When conducting our research, we
found that the best way to rate any type divaty was to use triangulation. This involved using
a seltassessment survey as well as an observational rating sheet. If both-Hssestiment
survey and the observational ranking sheet determine the activity to be successful, it is fair to say
that loth findings are accurate.
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After meeting with Brian Scurio and getting his feedback on our proposed survey, it
became apparent the best way to gather useful data was to use a series of yes or no questions. By
using yes or no questions people are moreylit@banswer honestly. Questions were focused
around the length, engagement, interest sparked, and difficulty of the activity. A separate
comments section allowed visitors to provide any other comments or feedback they might have
(See Appendix Q: Activity faluation Survey).

The observational rating sheet uses a scoring system between one and five to describe
events respectively as poor, below average, average, good, excellent. The first parameter of
observation rates the time it takes visitors to completactivity. The optimal time for an
activity was identified through our interviews with staff at the WAM. The WAM guard staff,
AnnaLisa Norman, Bob Cardoza, Francis De Nicola, and Matt Wotton, provided us with their
daily observations about the activitess ee appendi ces F, G, H, 1) . T
the activities shoul d not Thegkads agreedithatthe muc h o f
preferred time to spend at an Art Cart was a maximum of 10 minutes. The time marked as
excellent i$5-10 minutes because it was determined that this was around the amount of time that
most visitors typically spend at activities. As the time increases, it was determined that too much
ti me was being taken away fr ometthe @015vminsteé t or 0 s
range was rated as good-2® minutes was rated as average30ninutes was rated as below
average, while less than 5 or more than 30 minutes was rated as poor. While visitors are
encouraged to stay for as long as they would like W AM does not specifically want Art Cart
activities to be designed to last for longer than 15 minutes due to the limited space on the Art
Cart. Activities designed to last longer are encouraged to beiDiSudio activities. During

this portion of ratig an activity, the observer must take into consideration the complexity of the
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activity. If someone is simply spending 30 minutes on an activity because they enjoy the activity
that does not make the activity poor.

The second row of the observationa¢shinvolved the involvement from different ages
in the museum. To measure this, we broke ages up into four age groups: chitegn (1
teenagers (339), Adults (2664), and senior citizens (65+). The split between the ages of senior
citizensandaduts ame from t he WAMOs admission plan, wt
offered for visitors over the age of 65. The observational rating for this portion of the activity is
based on the number of visitors at an Art Cart from each age group. This paweaseter
developed from our original meeting with Mrs. Vivian Li, where she told us that the WAM
wished for activities that appeal to all ages. If a member of each of the four age groups came to
the Art Cart, then the activity was determined to be excellemriLisedt could be classified as an
activity that engaged all ages. As the engagement from each age group decreased, the rating
score for this parameter of the activity also decreased. If only 3 different ages out of the 4 age
groups came it was determinedite good, if 2 out of the 4 age groups came to the activity it was
determined to be average, if only 1 out of the 4 the age groups came to the activity it was
determined to be below average, and if no one visited the Art Cart the activity was deteomined t
be poor.

The third row of the observational rating sheet involves the popularity of an activity in
terms of visitor percentageisitors in the total museum versus visitors that participate. The
criteria for the exact visitor percentage came from backgtoesearch on ways museums count
success of activities and made more specific through an interview with Neal Bourbeau. This
measures how wel |l an activity captures visito

visitor walks by it can be det@ined that the activity did not capture their attention. Therefore, if

43



every person that walks by stops, producing a 1:1 ratio, the activity is considered excellent. To

give leeway to this category an excellent score i.80% of the visitors come to tiAet Cart.

As the percentage decreases, the popularity of the activity decrease80%&df the visitors

that walk by the activity come to the Art Cart, the activity is considered good-60%ilof the

visitors that walk by the activity come to the A&rart, the activity is considered average. An

activity is considered below average i+20% visitors come, and considered poor if less than

20% come to the Art Cart. In order to achieve this, measure the observer must count the number

of visitors that coméo the art cart then compare this number to the total number of visitors to

the museum. This number will be recorded by the front desk as to make the observer's job easier.
The last row in the observational sheet involves perceived engagement. Perceived

engagement was measured by the involvement of the Art Cart. If all visitors could be involved in

the activity, then that activity would be more successful than an activity where not all visitors

could participate. To measure perceived engagement, we décedeido5% of all visitors who

came to the Art Cart took place in an activity then this activity was excellent. If not all visitors to

the Art Cart could participate at the same time or participate at all the score for how well the

activity is went downlf 75-94% participated then the activity was good, &6 participated

then the activity was average. Likewise, it2%% participated this activity was considered

below average, and i£P4% participated this activity was deemed poor due to the low

involvement of every visitor. This measurement system was a result of an interview with Monica

Garza in which she said the best way that the ICA can judge engagement of an activity was by

simply watching and seeing how many people overall participate ecthaty. This idea was

reinforced when we participated in the Flora exhibit and lead an Art Cart. While leading the Art

Cart we noticed that some visitors would simply walk over and watch an activity instead of
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participating. Some activities would have mwisitors simply watching while better activities
had most or all visitors participating.

The observational rating sheet was created to supplement the survey, by reinforcing or
proving false the responses from the survey. By using both sheets agidrththe rating system

as a whole the WAM will be better able to improve the visitor's experience.

4.5 Summary

We used three main methods to determine the best interactive activities needed for the
WAM. We visited similar organizations to learn how thpggpare for visitors through activities
and exhibits. We found that most organizations use simple activities that offer a learnable skill
and engage each visitor. To learn how these activities were created, we interviewed staff at these
organizations as Mleas those at the WAM. A range of people were interviewed from curators to
elementary school teacheFnally, we usedlirect and participatory observation was used to
create activity ideas and a ranking sheet. The ranking shedteused to determintihe success

of an activity or exhibit.
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5. Conclusions & Recommendations

Our research generated many possible interactive actitotresommend to the WAM
This allowed us to have various options to present to the WAM as possible activity
recommendationur conclusion and recommendations for the WAM follow basic guidelines
and criteria we discovered through the short period we had for research. These recommendations

are for the WAM to consider implementing in the next few months as well as for fuhibétgx

5.1 Activities

Our group came up with the recommendation that the WAM should implement three Art
Cart activities as well as one Drdp studio activity. These three Art Cart activities should vary
in difficulty and style, and be easy to undemstalhe activities should appeal to all ages as well
as follow the common theme of the exhibit they are supporting. The first activity we recommend
is the Makey Makey activitysee figure below)the second is the Breadboard Activity, and the

final one isthe Artist Material Bin (see Appendix T for details about each activity).

FAGURE - MAKEYMAKEYPRODUC PHOTO PLAYDOHMARIO(JAYAHIMSA
2012)
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After receiving feedback from the WAM staff, and interviewing key staff members, we
also recommend that the WAM implement one Bhofstudio activity. We recommend this
Drop-In Stuwdio activity be open ended, follow the theme of the exhibit it supports, as well be less
restrictive compared to the Art Cart activities. This Dhogstudio will engage all ages, and
provide a good marketing opportunity for Shih Chieh Huang's exhibe@dewill be able to
create art that resembles his style more closely. Our recommended activity for tHa Drop

Studio is the Grative Creatures (see Appendifof details about activity).

52 mproving the Visitorso Experienc
In order to identify suaessful activities for future exhibits, we recommend that the WAM

also implement a rating system. The rating system we recommehaaspartsystem that

involves direct observation as wellasurvey We recommend that the WAM have appropriate

staff memiers observe visitors who interact with the Art Cart and Bnotudio, and use the

chart and questions provided in Appen@ixo rate the success of the activity. We also

recommend that the WAM place iPads near associated Art Carts and thin [Stopliothat

enable visitors to takdéné survey provided in Appendix Rhis rating system will enable the

WAM and other museums to determine their most successfeintwactivities as well as those

the future.

5.3Further Research

Due to our own limitationsf time, we believe that further research should be conducted
to continue assessing the success of the interactive art activities for the Worcester Art Museum.
Future researchers can use the rating sheet we created to determine which activities wstk the be

in the WAM and other museums. They could also use it to determine other activities that would
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work well on the Art Cart. A more comprehensive specific rating sheet that is adapted to the

museumbs needs could provide more useful soluwu

5.4 Conclusion

Based on the research we conducted, we have proposed a specific series of interactive
activities that the WAM could use in association with its upcoming exRbitsable Universes
The purpose of our recommendations is to strengthen the Worcester &ttMums6 s abi | ity f
achieve its mission of educating the public, teach museum visitors that art can be constructed
from everyday objects, and inspire people of all ages to go out and create thetlidEShih

Chieh Huang.

48



References

Alexander, J., Barton, J., & Goeser, C. (2013, March Z®nsforming the Art Museum
Experience: Gallery OneRetrieved from MW2013: Museums and the Web 2013:
http://mw2013.museumsandtheweb.com/paper/transforthmgrt museumexperience
gallery-one 2/

American Alliance of Museums. (2015, March 2FJuseum FactsRetrieved from American
Alliance of Museums: http://aams.org/aboutmuseums/museuwfiacts

Angelo, T., Cross, P., MorriseBhetlar, A., Marwitz, M., Silberman, M., VanGundy, A., &
Watkins, R. (2007)Interactive Technique&lniversity of Central Florida Facility Center
for Teaching and Learning 1-12. Retrieved from
http://www.fctl.ucf.edu/TeachingAndLearningResources/CourseDesign/Assessment/cont
ent/101_Tips.pdf

Arinze, E. N. (1999, May 17). The Rab the Museum in SocietfPublic Lecture at the National
MuseumGeorgetown.

Association of Art Museum Directors. (2016, November 30). Retrieved from Associate of Art
Museum Directors: https://aamd.org

Bedford, L. (2014)The Art of Museum Exhibitions : MdStory and Imagination Create Aesthetic
ExperiencesRoutledge: Left Coast Press.

Bitgood, S. (2013)Attention and Value: Keys to Understanding Museum Visifelarence:
Routledge.

Blair, E. (2009, January 12nteractive Games Make Museums A Placé’Tay. Retrieved from
NPR: http://www.npr.org/templates/story/story.php?storyld=99244253

Borun, M. (1998)Family Learning in Museums: The Pisec Perspedite Franklin Institute.

Borun, M. (2009, January 28PISEC: Exhibits to Facilitate Family Learningetrieved from
Family Learning Forum: http://www.familylearningforum.org/rethinking
exhibitions/designingxhibits/intrepisec.htm

Boston Children's Museum. (2013, February Boston Children's MuseunRetrieved from
www.bostonchildrensmuseum.org/

Bowen,D., Green, J., & Kisida, B. (2014)he Educaitonal Value of Field TripRetrieved from
Education Next: http://educationnext.orgAb@ucationalalueof-field-trips/

Brel ka, P., & L er Reséam of kte€hnicalvknowlédge0 dnd Lreativity
development of children in prfprimary education through interactive whiteboaidol.
21). Education and Information Technologies.

Button, K., Doering, Z., Pekarik, A., Sharbaugh, A., & Sutton, J. (2@&)eloping Interactive
Exhibitions at the SmithsoniaBmithsonian Institution.

49



Chang, E. (2006). Interactive Experiences and Contextual Lea®indies in Art Education,
47(2), 170186.

Danilov, V. J. (2010)HandsOn Science Centers : A Directory of Interactive Museums and Sites
in the United Stategeferson: McFarland.

Dierking, L. D., & Falk, J. H. (1981). Enhancing Visitor Interaction and Learning with Mobile
Technologies. In L. Tallon, & K. WalkerDigital Technologies and the Museum
Experience: Handheld Guides and Other Megip. 1933). Lanham: AaMira Press.

Direct Industry. (2005, May 27). Retrieved from http://img.directindustry.com/images_di/photo
0/631102856385.jpg

Down the Avenue. (2011, September 28%tallation Artist Shih Chieh Huang Transforms You
With Luminosity Exhibit. Retrieved fom Down the Avenue:
http://encounters.typepad.com/.a/6a00d83451c79e69e2014e8be2ctpad70d

Early ChildhoodHead Start Task Force, U.S. Department of Education, U.S. Department of
Health and Human Services. (2002, April). Retrieved from U.S. DepartmEduchiton:
http://lwww?2.ed.gov/teachers/how/early/teachingouryoungest/teachingouryoungest.pdf

Ecotarium. (2005, June 12). Retrieved from Ecotarium: http://www.ecotarium.org/

Edman, L. (2013, November 25). Musical Menorah Mod. Retrieved from
http://lwww.evilmadscientist.com/category/engineering/microcontrollers/page/4/

Edmonds, E. (1970). Interactive Art Retrieved from
http://research.it.uts.edu.au/creative/linda/CCSBook/Jan%2021%20web%20pdfs/Edmon
dslArt.pdf

fadyucf. (2017, February 18/lake Art, Not WastdRecycled Characters Out Of Electronic Waste.
Retrieved from RecycleArt: http://www.recyclart.org/2016/06/makenot-waste
recycledcharacterselectroniewaste/

Glasstress. (2013, June 1)Shih Chieh Huang Retrieved from Glasstress:
http://www.glasstres org/artist/shitchienrhuang200

Global Partnership for Education. (2016, February TB¢ Benefits of EducatioRetrieved from
Global Partnership for Education: http://www.globalpartnership.org/educatien/the
benefitsof-education

Hein, G. F. (2005)The Role of Museums in Society: Education and Social Ad®etrieved from
http://lwww.georgehein.com/downloads/roleMuseumsSocietyForum.pdf

Hood, M. G. (2003). Staying Away: Why People Choose Not to Visit MuseMimseum News
pp. 5057.

How Stuff Works. (P17, February 28). Retrieved from HOWSTUFFWORKS:
http://s.hswstatic.com/gif/relagh.jpg

jayahimsa. (2012, May 8). MaKey MaKey Product Photo: Play Doh Mario.

50



Loring, B. (2017, January 24). (N. Borsari, J. Higuera, M. Howard, & A. Kaczowka, Interviewers)

Makey, M. (2012, May 9). Retrieved from http://www.makeymakey.com/

Mgiganteus. (2009). Viewing the Giant Female Squid at The Smithsdfliakt. Washington
D.C.

Miller, B. (2013, October 11envatotuts+ Retrieved from How to Use a Breadboard and Built a
LED Circuit: ttps://computers.tutsplus.com/tutorials/hmauseabreadboaréandbuild-
aled-circuit--mac54746

Mortaki, S. (2012, August). Key Issues Facing Art Museums in the Context of Their Social Role.
International Journal of Humanities and Social Swe, 216), 134137.

Museum of Science. (2015, April 21). Retrieved from Museum of Science:
https://www.mos.org/educatieenterprisesandtravelingexhibits

National Association for the Education of Young Children. (2009, OctoberAL3}all for
Excellene in Early Childhood EducatiorRetrieved December 8, 2016, from National
Association for the Education of Young Children:
https://www.naeyc.org/policy/excellence

National Endowment for the Arts. (2015, January B)rprising Findings in Three New NEA
Reprts on the ArtsRetrieved from News: https://www.arts.gov/news/2015/surprsing
findingsthreenewneareportsarts#sthash.bTAbv525.dpf

oomlout. (2009, April 22). 400 Points Breadboard.

Ostroff, W. L. (2012)Science of Child Development to the Classroélexandria: ASCD.

Sansing, C. (2015, April 178LJ Reviews the MaKey MaKey | Test DriRetrieved from School
Library Journal: http://www.slj.com/2015/04/opinion/testve/slireviewsthe-makey

makeytestdrive/

Shopify. (2007, August 15). Retrieved orn
http://cdn.shopify.com/s/files/1/0947/9088/products/SMINIbare3600_1024x1024.jpg?v=
1452709746

Simon, N. (2010, March 3). Retrieved from The Participatory Museum:
http://lwww.participatorymuseum.org/

Smithsonian  Institution. (2016, December 1). Retrievedomf Smithsonian:
https://naturalhistory.si.edu/exhibits/hispaces.html

Soren, B. J. (2009). Museum experiences that change viskrseum Management and
Curatorship, 243), 233251.

Sterry, P. (2006). Methods for studying family visitors in art musemsossdisciplinary review
of current researciMuseum Management and Curatorship(31222239.

TED. (2014, March)Scul ptures that 6d b¢e. GaiHuang,dProducer, & t he
TED) Retrieved from

51



https://www.ted.com/talks/shih_chieh_huangulptures_that d_be_at_home_at_the_bot
tom_of the _ocean

The J. Paul Getty Museum. (2005, March 3bout Contemporary ArRetrieved from The Getty:
http://lwww.getty.edu/education/teachers/classroom_resources/curricula/contemporary_ar
t/backgroundl.html

Thomas, S. (2004, January)hat is Participatory Learning and Action (PLA): An Introduction.
Retrieved from http://idfkey-resources.org/documents/0000/d04267/000.pdf

Tseng, Y-C., Lee, GH., & Wang, D-M. (2009). Flow: A Flowing Information Interactive Art
Leonardo, 421), 9899. Retrieved from http://www.jstor.org/stable/20532608

Tzortzi, K. (2014, August 7). Movement in museums: mediating between museum intent and
visitor experienceMuseum Management and Curatorst8@ -348.

U.S. Department of Educarto(2015, January 22)..S. Department of EducatioRetrieved from
http://www.ed.gov/

Verma, A. (2016, August 12) ED: The Glittering OnelRetrieved from Electronics is Fun:
http://electronicsisfun.in/lethe-glittering-one/

Vosniadou, S. (2001How Chidren Learn(Vol. 7). Geneva, Switzerland: International Bureau
of Education. Retrieved December 8, 2016, from
http://www.ibe.unesco.org/fileadmin/user_upload/archive/Publications/educationalpractic
esseriespdf/pracO7e.pdf

Wong, C-0., Jung, K., & Yoon, J2009). Interactive Art: The Art That Communicatiesonardo,
42(2), 180181.

Worcester Art Museum. (2015)VAM Annual ReportVorcester: Worcester Art Museum.

Worcester Art Museum. (2016, November 21). Retrieved from Worcester Art Museum:
http://www.worcesterart.org/

Worcester Polytechnic Institute. (2016, August 3®erdisciplinary & Global StudiesRetrieved
from https://www.wpi.edu/academics/departments/interdiscipligéolpal studies

52



Appendix A: Sponsor Description
The Worcester AtMu s e u(\WA&MY purpose is to provide the community with formal
and informal experiences with a wide range of educational and experiential programs. As a
public, non-profit organization, the WAM is funded through their Business Partner Program,
which includesspomsr s such as Unum, AbbVie, Fal-l on Heal
Whitney Container, Tufts Health Plan, and many more. There are also donors and members who
contribute to WAM. It was founded in 1898 and since then has expanded its collection of
paintings sculptures, decorative arts to better serve Worcester and the broader regions nearby.
There are other independent organizations in the Worcester community that have a
similar goal statement, but do not directly compete with WAM such as the Worcestay Hist
MuseumandEcotarium The WAM is hosting the upcoming exhibdReusable Universeby the
artist Shih Chieh Huan@ur sponsoring organization is structured in a way that there are
multiple important divisions of leaders within its employees, butéans that are specifically

relevant to our project are the interactive art exhibitions.
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Appendix B: Interview Protocol with Museum Faculty

Pre-Interview Questions:

1.

2.

3.

4.

5.

Would it be OK if we record our interview?

Can we quote you?

What is your position inhie museum, building, etc.?
How long have you been working here?

Any past positions?

General Interview Questions for Museum Faculty:

1.

2.

3.

8.

9.

Have you hosted interactivities before?

If so, how of often do you host interactive art activities? What are these as#vitie
What is the purpose of the interactive activities you host?

What would you like to see happen as a result from these activities?

How do you think this museum benefits from the activities?

How does the public benefit from the activities?

From your expegnce what activities have been most successful?

What is the age group you tend to focus on for these activities?

In your opinion, what exhibit attracts the most visitors?

10.Does it have interactive activities? If so, what are they?

11.Do you think these are whiie exhibit has succeeded? Why?
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Appendix C: Interview Protocol for Vivian Li

Pre-Interview Questions:
1. Would it be OK if we record our interview?

2. Can we quote you?
3. What is your position in the museum, building, etc.?
4. How long have you been working here?

5. Any past position?

General Interview Questions for Ms. Li:
1. What are your expectations for this project?

2. What are any ideas that you may already have in mind for this project?
3. What is the target audience for the activities?

4. Is there a set budget for thearactive activities?

5. What technologies are available to us?

6. Have you hosted interactivities before?

7. If so, how of often do you host interactive activities?

8. What is the focus when you host these interactive activities?

9. What would you like to see happen shuiom these activities?

10.How do you think this museum benefits from the activities?

11.From your experience, what activities have the most success?

Informal Interview Questions for the 15' Meeting
1. Could you please clarify the problem statement?

2. Would the interactive activities be in series of one another or unrelated from one another?

3. Who are the targeted audience for the interactive art activities?
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. What is the financial budget for the interactive activities?

. Who is our primary contact resource for this pobp

In your opinion, how close do you see us working with the artist?

. Could you define the dynamic of WAM? For example, who are the employees we will be

working with, who oversees each department, etc.
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Appendix D: Interview with Neal Bourbeau

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.
2. Can we quote you?
Of course.
3. What is your position in the museum, building, etc.?
Education Assistant Director
Interview Questions for Mr. Bourbeau:
1. How long have you worked at the WAM?
3 yeds.
2. How often do you directly work with the Art Carts?
| work about 2 or 3 times a week. The Art Carts run for about 8 sessions a week.
3. What are the most popular activities for children?
Activities where kids can touch and interact with materials.
4. What activities attract adults the most?
Activities that inspire conversation and debate about historical pieces.
5. How many interactive activities do exhibits usually have?
Each art cart varies. *we were provided with a list of all the activities currently in use*
Limitations of the art cart are that we are
limited to one activity at a time.
6. Are the activities run by volunteers and if not who runs them?
There are some activities that are only run by docents.
7. From your observations, what were the most successful interactive activities?

Medieval armor, Games like chess/checkers and the Mosaics.
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Appendix E: Interview Protocol for the WAM Guards

Pre-Interview Questions:

1.

2.

3.

4.

5.

Would it be OK if we record our interview?

Can wequote you?

What is your position in the museum, building, etc.?
How long have you been working here?

Any past positions?

Interview Questions for WAM Guards:

1.

2.

3.

8.

9.

How would you describe your daily observations as a guard?

How often do you observe the Art Carts?

While observing visitors (kids in particular) interact with the Art Carts, can you tell us
about the most successful activities? (ask for details of the activity)

When observing the interaction between children and the Art Carts, can you tell us about
theleast successful activities? (ask for the details of the activity)

What do you notice that adults enjoy the

What do you notice that adults enjoy the

. What is the main difference thgbu notice between adults and children when they

approach an Art Cart?
Which activities stick out as being the most engaging over all?

If you were a guest at the WAM, how long would you like to stay at an Art Cart activity?

10. Any other useful observations?
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Appendix F: Interview with WAM Guard Anna -Lisa Norman

Pre-Interview Questions:
1. Would it be OK if we record our interview?
Yes.
2. Can we quote you?
Yes.

Interview Questions for WAM Guard:
1. How would you describe your daily observations as a guard?

| usuallysee groups, a lot of families. They make rounds around the museum or they start
at one point and make their way around the museum.
2. How often do you observe the Art Carts?
Not really. The Kightd gallery was the only exhibit with an Art Cart inside it.
3. While observing visitors (kids in particular) interact with the Art Carts, can you tell
us about the most successful activities? (ask for details of the activity)
N/A
4. When observing the interaction between children and the Art Carts, can you tell us
about theleast successful activities? (ask for the details of the activity)
N/A
5. What do you notice that adults enjoy the m
Parents get the most enjoyment out of thei
6. What do you notice that adults enjoythe¢ ast wi t h the Art Cartds
None. Visitors usually like the Art Cart activities;
7. What is the main difference that you notice between adults and children when they
approach an Art Cart?
8. Which activities stick out as being the most engaging overlal
Activities that involve all ages.
9. If you were a guest at the WAM, how long would you like to stay at an Art Cart
activity?
10 min. max.
10. Any other useful observations?
Parents sometimes have this idea the museum is trying to sell them something seewhen t

person leading the Art Cart activity is in the middle of inviting them to participate in the
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activity, parents wil/l interrupt them and

Appendix G: Interview with WAM Guard Francis De Nicola

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.
2. Can we quote you?

Yes, but please do not misunderstand what | am trying to say.
3. What is your position in the museum, building, etc.?

Guard.
4. How long have you been working here?

10 years.

Interview Questions for WAM Guard:
1. How would you describe your daily observations as a guard?

| mainly see groups and a lot of families. Very rarely will you see an individual by
themselves although there are some cases.

2. How often do you observe the Art Carts?
| will go around before myshit o see where the Art Carts ar
see them. They (Art Carts) are (in a) rotating (schedule). TheArt Cart is also only there for
a couple hours.

3. While observing visitors (kids in particular) interact with the Art Carts, can you tell
us about the most successful activities? (ask for details of the activity)

4. When observing the interaction between children and the Art Carts, can you tell us
about the least successful activities? (ask for the details of the activity)

5. Whatdo you noticet hat adults enjoy the most with t6F
They get joy out of seeing their children interact with stuff.

6. What do you notice that adults enjoy the |
None.

7. What is the main difference that you notice betwen adults and children when they
approach an Art Cart?

8. Which activities stick out as being the most engaging over all?
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9. If you were a guest at the WAM, how long would you like to stay at an Art Cart
activity?
Have it be entertaining (for children) and infative (for adults), but about 10 min. or 15
min. max.

10. Any other useful observations?
Contemporary art is usually abstract and that is seen as negative. | direct visitors to the Art

Carts because sometimes they are not aware that they are free activities.
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Appendix H: Interview with WAM Guard Bob Cardoza

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.
2. Can we quote you?

Yes.
3. What is your position in the museum, building, etc.?
4. How long have you been working here?

5. Any past position®

Interview Questions for WAM Guard:
1. How would you describe your daily observations as a guard?

| usually see groups, a lot of families. They make rounds around the museum or they start
at one point and make their way around the museum.
2. How often do you olserve the Art Carts?
Not really. TheKnightd gallery was the only exhibit with an Art Cart inside it.
3. While observing visitors (kids in particular) interact with the Art Carts, can you tell
us about the most successful activities? (ask for details of thetivity)
Activities that relate to the exhibit are the best. Visitors want to see more of the exhibit.
4. When observing the interaction between children and the Art Carts, can you tell us
about the least successful activities? (ask for the details of thetiity)
Most are successful, but activities that take too long such as the medieval games are
usually the least popular. Visitors don't want to have to spend a long period of time
learning something new.
5. What do you notice that adults enjoy the mostwitht he Art Cart 6és acti v
Parents get the most enjoyment out of thei
6. What do you notice that adults enjoy the |
None. Visitors usually like the Art Cart activities
7. What is the main difference that you notice between adults and children when they
approach an Art Cart?
8. Which activities stick out as being the most engaging over all?
Activities that involve all ages.
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9. If you were a guest at the WAM, how long would you like to stay at an Art Cart
activity?
10-15 min. | wouldn't want to spend large amounts of my museum experience at an art
cart. The art cart supplements the knowledge | learned in the exhibit, so it should be a
small quick experience.

10. Any other useful observations?
Parents sometimes havestidea the museum is trying to sell them something so when
the person leading the Art Cart activity is in the middle of inviting them to participate in

the activity, parents wil/l interrupt them
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Appendix I: Interview with WAM G uard Matt Wotton

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.
2. Can we quote you?

Yes.

Interview Questions for WAM Guard:
1. How would you describe your daily observations as a guard?

| usually see groups, a lot of families. They makunds around the museum or they start
at one point and make their way around the museum.

2. How often do you observe the Art Carts?

Not really. The Kightd gallery was the only exhibit with an Art Cart inside it.

3. While observing visitors (kids in particular) interact with the Art Carts, can you tell
us about the most successful activities? (ask for details of the activity)

The Knights art cart is the most successful. Visitors love to be able to touch the swords and
armor instead of simply just seeingBeing able to blend the exhibit with the art cart creates
a lot more interest in the art cart.

4. When observing the interaction between children and the Art Carts, can you tell us
about the least successful activities? (ask for the details of the activity)

The medieval games. They are too long and time consuming, they also don'tdollow
exhibit so the interest is low.

5. What do you notice that adults enjoy the m
Parents get the most enj dsylmermsofaotivitesandlts t he i 1
like activities that teach them more about an exhibit or in depth knowledge of the activity.

6. What do you notice that adults enjoy the |
None. Visitors usually like the Art Cart actis.

7. What is the main difference that you notice between adults and children when they
approach an Art Cart?

Adults can be more reserved, they don't always want to approach an art cart, sometimes
they think you must pay for it or that they are trying tosoé&l something. Children's
curiosity makes them more willing to approach the art cart, if the can see an activity that
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looks fun and exciting it is more drawing to them.
8. Which activities stick out as being the most engaging over all?
Activities that invove all ages.
9. If you were a guest at the WAM, how long would you like to stay at an Art Cart
activity?
10 min. max.
10. Any other useful observations?
Parents sometimes have this idea the museum is trying to sell them something so when the
person leading the ACart activity is in the middle of inviting them to participate in the

activity, parents wil/| interrupt them and
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Appendix J: Interview with Monica Garza

(Director of Education at the Institute of Contemporary Art)
Pre-Interview Questions:

1. Would it be OK if we record our interview?
Yes.
2. Can we quote you?
Yes.
3. How long have you been working here?
8 % years.
4. Any past positions?
| actually worked with Vivian with my previous employer at the Museum of Fine Arts in

Houston.

General Interview Questions for Mrs. Garza:
1. What is your role as the Director of Education?

| oversee a great staff that focuses on all different kinds of educational programs and
initiatives, and included in that are all of the gallery stuff. They play both antezhaia

and security function. So itdéos a very diff
individuals and gallery supervisors and so forth all fall under my preview, but we also

work with different kinds of audiences, all kinds of audiences.

2. What interactive activities are the most popular and why?

Thereds different ones for different audie
ICA, both staff resources and economic resources, go into developing the teen audience.

So that is definitely an aaeof strength for us. So we have to different programs for that,

this (the room we are sitting in) is one o
offer after school programing and other kinds of programing as well. Where kids can

even getschoolcredié But t herebds different types of
different. We get a lot of great comments regarding our gallery staff and the interactions

and basically they are in the education areas because they are trained to talk about the

works of art ad engage in conversation and try to make help people feel more

comfortable around contemporary art...
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3. What interactive activities are the least popular and why?
Activities that require #ot of instructionsor take a lot of time are the least succesfal.

one wants to constantly be asking for help, make activities simple and open ended.

4. From your time as the Director of Education, have there been any complaints or
compliments about activities you hear often?
Like stated above if an activity takes too door is too hard we usually hear about that.

Other than that most feedback is compliments on a good activity

5. How do you interact with contemporary artists?
Thereds three educational spaces within th
conducted the interew). Then the first floor next to the lobby is our art lab which is a
more traditionalmultu s e cl assroom spaceé opened it up
public. We commissioné we work with differ
an interactive gace with us and the educational depart. We totally redo the entire space.
So there are wall items on the wall that people are making and adding to the wall and
encouraging more interpretation of the work of art they are going to be seeing or the
differentt hemes t hey wi || be seeingé The next ar
April é we have huge exhibit upstairs on ou
Ward and he deals a lot of issues of citizenship and democracy. He, himself was born in
Jamaca and became a U.S. citizen so he tries to also unveil a lot of the democracies
involved on what it means to become an American citizen and so forth. We are working
with another artist to think about tyhose i
have some say in the exhibit and the actiyv
activities but they will often participate to help the activities out, either by running them

or simply being around for questions.

0 We ask artists to meet with visit
0 Kids lead interviews with artists to get to know the artists better
6. What is the main focus you have when you have an exhibit for certain age groups?
No, itodos alll mi xed. .. We want to make sure
kids are famore open to new ideas and different ideas and new situations than adults

would be.

67



7.

If any, could you explain an interactive activity that was unsuccessful?

Webve had in the past ot her pimdragingeclisseswher e
ordropindr awi ng sessions and so forth where t he
and the instructions, the feedback and the
people who arereallysedfe |l ect i ng. I mean youbrei goudt i nc
expect so many people have that many reservations or feel like they were really putting

themselves out there.

Wh e n i tinQaslot af it (dgbermining whether an activity is successful or
unsuccessful) is anecdotal unfortunately... We ddhgeste people who are monitoring
those spaces to write up their observations. But | mean in terms of success hey if people

are staying | onger and talking about 1t th

What is the process behind creating an interactive activity?

| have developed deeper respect for people in our marketing team. We have partnered a

|l ot together, coll aboratively to how to wo
been actually pretty successful.

O«

Put some program text together
0 | ask for more adce and questions

o

0 More welcoming to those suggestions

0 | mean my job; I just want people to be engaged

There are different strategies when creating an activity. It could be a total replica of what

the artist is trying to do or pick the general idea oftwha artist is trying to do and then

come up with your activityé depends on the

are barely getting a hold of their motor s

Pick that big theme. What do we really want to focu? Wthat do we want to be the
main idea? How can people talk their own personal experiences? More options to address

ideas.

Do you test your interactive activities before opening them up to the public?
Yes- Ask specific people; a diverse group (kids, aduts.)& Part of the marketing
company We also gt to test out the activity
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Appendix K: Interview with Betsy Loring

(Director of Exhibits at the Ec@Fium)

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.
2. Can we quote you?
Yes, hut please do not misunderstand what | am trying to say.
3. How long have you been working here?
16 years. As the director of Exhibits, there are three departments: collections, exhibits,

wildlife also known as the living collection.

General Interview Questiors for Ms. Loring:
1. As the Director of Exhibits, what is the process behind set up an exhibit?

We go through a process similar to the engineering design process to come up with
activities for the exhibits. Prototyping of about 70 interactive activities @hdd early.
Take that ones that work. About 26/70 ideas will be fully considered to become the

exhibitdos activity.

2. What types of exhibits are the most popular and why?
Exhibits with handson and operended activities. Bringing children outside the

classoom.

3. What types of exhibits are the least popular and why?

Same usual exhibits that have been there for a really long time.

4. What type of planning goes when creating any type of activity with the exhibits?

Think of the setup of the activities as the engimey design process.

O«

Front end work research and development and brainstorming.

O«

Think about ways to do hands activities to get people involved.

O«

Create learning goals for what you want children to learn from each activity

which is usually a skill andot much on content.
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0 As for the prototypes; test and if it tanks make changes. We test our activities with
our visitors during the slow seasons such as the winter compared to the summer
where school is out.

Start with a paper prototyping then build it torm.

Must take note of the restrictions: practical so no straws and balloons, stay away from
crayons and stickers, NO TAPE, dondét be bo

. How do the activities correlate to the exhibits on display?

Through their learning goal. The activities technicaligke up most of the exhibits.

. Have you personally worked with interactive activities? If so, could you please

explain what the activities consisted of.

No, the staff runs the activities. We have programs for the whole public, lessdrands
Meanwhile, duing the vacation weeks especially during the summer, we focus more on

handson activities.

. Do you have a guideline of how you measure the success of the activities held in the
EcoTarium?

Not really, mostly (direct) observations.

. Any advice you would liketo share with us as we continue to research about our

project?

You can6t just rely on feedback I i ke Athat
you and each activity has its own learning goal. As for the prototyping, fail early. Focus

on thefamily audience.

O Little Makers (suggested idea: maker mo
clips or magnets)
. Are the interactive activities at the museum intended for all ages (families)?

Family audience.
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Appendix L: Interview with Professor Joshua Rosenstock

(WPI Interactive Media Professor)

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.

2. Can we quote you?
Yes.

3. How long have you been working here?
12" years at WP, artists S'artists hired at WPI, specialized more ihand media.

4. Any past positions?
IGMD

General Interview Questions for Professor Rosenstock:

1. How do you decide what your lessons plans will be for the term; are there certain
details you look at?
Try to provide student with set of tools to be creative.idiesprojects that are open
ended so students must think for themselve

a picture, they must fill in rest on their

2. What do you consider when teaching? (any measurable details that define the
succes®f alesson plan)
Does teach interactive art classes. Approaches it in a way to provide students with tool,
gives them an assessment, open ended so they can express themselves.

3. What have you learned from the years you have been teaching?
Interactive electronic rcomputer vision to track what someone is doing with their
body, practice what they already learn. Create something expressive, an assignment can
reinforce what a student has already learned. Open to the interpretation of the student.
Main focus: art camllow people to express themselves. Encourages students to get out of
their comfort zone by... came back from a meeting, a lot of simple, low tech activities

come to where people are at instead of pushing to where you want them to go

4. What was your experience when meeting CJ?
Met him at the WAM | ast year. He has seen
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5. Any advice you would like to share with us?

v

0 Makey Makey interface that uses everyday objects, very easy to use.

O«

THEME: Start with a concept, sit back and have a camgfimportant to have
something of why you are doing it.

O«

Donét make something fragile, make it d

O«

Certain tools or art supply will suggest something, cool equipment will inspire
them to pick it up and play with it.
0 Easy to take a recycled objectke some holes and put light and make some

shadows.

O«

Simple is better, it can have complexity, but look for a simple start to allow

people to start in comfortable place.

O«

People like to figure things out; need something that will inspire them to start.

O«

Another challenge is figuring out other complex interactions (figuring things out
about what is going on with a system can make two strangers interact with each
other as well).

6. What are the topics you are teaching in your classes?

Currently teaching a light cose, take a look at the course website; lights and shadows.

7. How do you determine if these goals are reached by students?
Has a guideline/rubric. Asks questions to help with this: what the original concept behind
your artwork, do you push your ideas/contsepow well did you express that, did you
manage to express that, did you use skills
appealing or visually interesting (this is harder to qualify). The actual process, doing an
experiment to see what worked andawdid not. Did the student listen to the feedback

they were given?
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Appendix M: Interview with Michael Walden

(Elementary School Teacher at the Worcester Art Magnet School)

Pre-Interview Questions:
1. Would it be OK if we record our interview?

Yes.

2. Canwe quote you?
Yes.

3. How long have you been working here?
8

4. Any past positions?
Artist in his spare time.

General Interview Questions for Mr. Walden:

1. What grades do you primarily teach?
Teaches grades 3rd to 6th. There is an art club every morning fesdrsidto 6th.

2. How does the curriculum change as the students get older?
Younger kids are more open to being creative, the curriculum changes with each person.
This school does well with inspiring creativity, but other schools squash creativity. These
schals squash creativity by being afraid of failing, not teaching kids correctly.

3. What are some of the skills that your students are developing in class?
Less focused on skill. Doesn't want kids to focus on creating perfect drawings, paintings,
mixing colors et c . Wants kids to focus on fithe ¢
their own ideas and art. Becoming a good painter or drawer can happen later or take lessons,
etc. at this agechildren need to become creative and expressive.

4. What is the skill you focus on when teaching and why?
Same answer as above. He focuses on making his lesson plans as open minded as possible
so that children think for themselves.

5. What are some of the ways you get students more engaged in art activities? Is it
different for each grade?
Using everyday news and current events inspires kids to want to get engaged. Letting them
choose their own subject matter, less guidelines, simply inspiring kids to be creative. Using

children's curiosity t o owouaontperfecioeem t o get p
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6. Do you involve hands on activities, such as creating sculptures, in your class?
Does some sculptures, but isntaege part of the curriculum. Thepa lot of drawings
7. What are some of the more popular activities among the children?
Building things, clay, any really hands on 3D activities. The enjoy being messy.
8. Do you have a specific quantitative rubric to verify that an activity is successful with
the students?
No, looks at more of the effort the children put into activities aleitlg the creativity they
incorporate.
9. Would it be possible to test out our ideas for the art cart in your classroom?
Yes.
10.What goes into creating a lesson plan?
Looks atw h a going on in the world. Has a basic idea of topics he wants to cover but
wants b use art as a way for people to understand things differently. Current events dictate

the direction he goes in.
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Appendix N: Email Interview with Shih Chieh Huang

Interactive Activities for the upcoming exhibit Reusable Universes

Overview
To remind you obur project, we have included an excerpt from our Executive Summary chapter
of our project proposal:
The goal of this project is to provide the Worcester Art Museum with recommendations for
interactive art activities to go along with the upcoming exhi®éisable Universes, that will

engage Vvisitorsé curiosity and creativity in
technology and objects in different ways.
Questions

Below are questions we have for you that would help us decide which intiestivould be best

for the WAM.
1. Can we quote you?

Ok
2. Is there a specific theme for your exhibit you want to express to visitors?
A world occupied by living creatures derived from repurposed everyday life materials.
3. Knowing our project, are there any spedic ideas you want us to incorporate?
Workshops for visitor, making things with common household materials
4. Do you have any ideas for interactive activities to go together with your art?
Workshop
5. What influences your art?
Many things and places that canweass my life, environment, science, biology;fsci
movies.

https://www.ted.com/talks/shih chieh huang sculptures that d be at home at th

e bottom of the ocean

6. What are your expectations for the interactive activities we will be designing, if any?
Fun and playful

7. What would you like your audience to take away from the interactive activities?
Objects have more function/usage than thegioal intended purpose.

8. Are there certain materials you would like us to use with the interactive activities?
Any easily accessible materials.

9. What materials do you use in your sculptures?
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Garbage bags, shopping b ag sdwaregstoie,mplastcr 6 s pl a
heat sealers, LED lights, motion sensor lights from the hardware store, scrap wood,
highlighter pens, water, Mr. Clean, plastic tubes, and any used toys, motorized toys;
anything you can find around the house. There are no limitetmaterials. The concept
behind my work is taking what you have around you and repurposing them. Even with
materials not found in my work.

10. Any other recommendations you would like to give us?
For the workshops, please keep in mind how much time eatbr¥ias to completéheir

project.
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Appendix O: Interview with Viktor Lois

Pre-Interview Questions:

1.

2.

Would it be OK if we record our interview?
Yes, much easier for you.
Can we quote you?

Yes, of course.

Interview Questions for Mr. Lois:

1.

How long have youworked as an artist?

His whole life.

. How do you go about creating your art? Do you get the materials then come up with

ways for it to work together or have an idea and then go out and search for the
materials?

| go to the dump, find the material and buildm that.

What is the theme of your artwork? Is it consistent in all of your pieces?

No strict theme, but it does change according to society. | build with a lot of humor in
mind, making fun of the restrictions that are on our society today. You aire@ofpoints

to cell phone) | am free.

How do you draw an audience from people who may not be into contemporary art?

| create art that everyone can relate to; humiliation was a theme for an exhibit that |
completed in 2015.

Where do you get most of the @ces in your sculptures?

From the dump.

What is the point you try to get across to your audience?

| put a mirror in front of my audience and show them what their society truly is.
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Appendi x P: Boston Chil drends Muse
Chayama

Whilevi siting the Boston Childrends Museum ( BCM)
member, Akemi Chayama. She is in charge of the Japanese House that is built in the museum.

While this prevented us from conducting a formal recorded interview, we wertodhke notes

throughout the visit from what Akemi described and we also recorded our observations. Below is
what we learned from our visit:

Museum Information:

The museum is over 100 years old and was begun by science teachers in 1913. It was started a
place for activities and | earning that canodt
The museum is interdisciplinary, but mostly science and art. Visitors who attend this museum
undergo a sensesexperience and the activities are nidiyered. Akemi also mentioned that

the museumébés visitors are 50% adults and how

Activities:

While speaking with Akemi, we learned what activities work best for the BCM and which work
best for certain aggroups. She explained that role play works great for children as it keeps them
engages while they learn about a certain skill. Children can pretend to be a doctor, teacher, and
much more. The museum also has a play space for children that containsayaael the

children as they play. They also had a section within the museum where visitors can learn about
different cultureghroughdialogues and storie$his kept the topic interesting for the adults and
children. The museum strives to make everywdgthandson to facilitate learning in children

and adult visitors. Some of the most popular exhibits were Big Dig and the Climber. The Big Dig
had different sections throughout the room. One area allowed children to climb on construction
machines, andrather area had small building blocks for children to move with smaller
construction machine toys. The climber was a large sculpture made specifically for the BCM. It
was designed so children could climb in it and up three stories. Because it was desiteed
children could not fall, the children could climb safely and interact with the sculpture.
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Appendix Q: Rating Interactive Activities

Rubric Grading Guidelines:

5 4 3 2 1
Excellent Good Average | Below Average Poor
' . . . . < 8min or
Duration of 8-10min 10-15min | 20-25min | 2530min |
Activity > 30min
A member of
each age grouj % members| 2/4 memberg 1/4 member§ No members
AppeaII:s to.lall participates, | ofthe age | oftheage | oftheage | of the age
Z‘ﬁgf‘tgd"’)‘m' y (children, group group group group
teenager, adult participate | participate | participate | participate
senior)
61- 80% 41 - 60% 21-40% < 2%
81-100% activity activity activity activity
Popularity activity attendancg  attendance attendance attendance attendance
(Visitor compared to compared to compared to compared to compared to
Ratio) museum museum museum museum museum
attendance at timg attendance at| attendance at| attendance at| attendance at
time time time time
95% or above| 75%to 94% | 50% to 74%| 25% to 49%| 0% to 24%
Involvement | ¢ visitors to | of visitors to | of visitors to | of visitors to | of visitors to
(Perceived - - - . .
activity activity activity activity activity
engagement) . . . . -
participate participate | participate | participate | participate

Below is a detailed explanation of the Rating Sheet above:
Four categoes that determine the success of an activity. The first category is the

duration of the activity which measures how long the activity lasted. The second category is
whether it appeals to all ages especially family oriented. The third and fourth caegory

popularity and involvement which measure the visitor rates and perceived engagement. Through
this process, we obtained knowledge about why certain exhibits are more popular than others.
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Measurable Factors

Museum:

Exhibit:

Name of Activity:

Pre-Questions:

Does the activity fit inside an Art Cart? Yes No
Does the activity relate to the exhibit? Yes No
Can more than one person participate at a time? Yes No
5 4 3 2 1
Excellent Good Average Below Poor
Average

Duration of
Activity

Appeals to all
ages (Family
oriented)

Popularity
(Visitor rates)

Involvement
(Perceived
engagement)

Comments:
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Appendix R: Activity Evaluation Survey

Worcester Art Museum Art Cart Survey
Reason for visit (Circle):
Recreational activity
School related trip
Conducting research
Other (Please specify below)

oowp

What is your age? (Please check one):

A. _ (Under 12)
B. (1319
C. __ (2065)
D.  (654)
Visitors accompanying you (Pleae check all that apply):
E. _ Infants (8)
F. __ Children (412)
G. __ Teenagers (1%)
H. _ Adults (20+)

Directions: Please answer the following questions about the exhibit/activity you recently
participated in.
1. Did you enjoy your visit today?
Yes No
2. Did you visit the Art Cart before or after the exhibit?
Before After
3. Was the activity easy to follow?
Yes No
4. The length of the activity was:
too short just right too long
5. Did you learn something new from this activity?
Yes No
6. Did this exhibit/actiwty spark your interest and curiosity?
Yes No
7. Would you recommend to a friend?
Yes No
8. Other comments or suggestions?

Thank youfor yourtime and we hope you enjoy your day!
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Appendix S: Activity Ideas

Bel

ow are some of our i deas for acti vi

toi

take away from the activity. We would like to decide which learning outcomes lveohésst for

es. T

the visitors. These are in no particular order and some of these may work better in the drop

studio.
1.

Knowl edge is Power f ul (write out dApower ful
Theme: Electricity
Learning Outcome: Learn how to power a light or fahrough activity

Detalls:
1 Less expensivealready have many of the materials from an old class
1 Trial and error with electronic breadboard
1 Create a worksheet explaining this activity and eadts abmponents. (electronic

=A =4 =4 =

= =4

breadboard, wires, battery, lighgstem)

Use the electronic breadboard along with wires and batteries to show audience how the

electronic breadboard functions.
Must make the light system light up.

Along with an explanation of what wire should go where and explain why it works.
Explain wty not setting up the wires in the correct form, does not make the system work.
Audience learns about electricity and sees how electricity provides the power to create

art.
Light System will be a night light connected to the wires.

Audience can create theaterial covering up the night light and create all sorts of shapes

with the light.

2. Take Home Recycled Wind Chime
Theme: Repurposed recycled materials
Learning Outcome: To develop a personal creation and predict the factors that will cause
movement angdound on the wind chime while blowing in the wind.
Details:

Less expensivewe can get a lot of the materials from recycle shops and companies that

il

il

give away scrap materials for free (Wachusett Earthday, etc.)

The visitor will be provided with the necesganaterials that it takes to create a wind

chime at the art cart.
This object wildl replicate the movi
instead of mechanical movement, the object will move as a result of wind.

ng

Recycled materials such 8grofoamcups, paper plates, and plastic bottles will be
provided as a base for this object. (More recycled materials such as colored plastics,

rubber pieces, scrap metal, etc. will be provided to the visitors from the cart as
decorations for the object.)

part

Explanation that these objects take many years to decompose so we benefit by reusing

them as art pieces; worksheet explaining this will be provided from the Art Cart.

Pencils will be provided to poke holes in the paper cups or plates and holes will already

be punched into plastic bottles with a hole puncher.
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1 Wires and pipe cleaners will be provided as a way to connect and create this piece as a
whole.
Optional idea: A fan can be used on the Art Cart as a method to show visitors how their piece
looks and sonds in an air current. Gives them an opportunity to change their artwork just like
artists do.

3. Character Creation out of Computer Parts

Theme: Technology

Learning Outcome: To see recycled computer parts in a new manner and come up with a
completely oiginal interpretation of a lifdike figure inspired by computer parts.

Detalls:

1 Less expensiveCan locate most materials at recycling centers, dollars stores, or
hardware stores

T Bins of recycled components taken out of computers will be separatgucudied to
visitors.

T These will consist of resistors, fuses, integrated circuits, fans, hard drives, wires, etc.

1 Visitors will be given a tutorial or worksheet of how to glue and connect different
components together.

1 Explanation of how these differentroponents can actually look like different parts of
the human body/ animals. (i.e. resistors as the body, wires as hair, and hard drives as a
face)

T Taking from this inspiration, visitors will be encouraged to take whatever components
they need and createeih own character that they can take home.

1 Help will be provided as needed, and googly eyes will also be provided to make them
appear even more lifelike.

T This activity may strictly have to take place in the studio/workshop due to the materials
visitors will be working with.

4. Objects Used in Reusable Universes
Theme: Learning about everyday objects
Learning Outcome: Learning how the everyday objects are used for art
Details:
1 Less expensivecan find most materials at recycle centers or for a few datars
hardware store

T Collect basic materials used in CJb6s art w
lights, motorized toys, plastic bags, plastic heat sealer, painters tarp, highlighters etc.

1 Have a brief explanation of where each object is foundenyelay life and where it can
be found in CJ6és art along with its purpos

1 Visitors will be able to pick up and interact with the part they are reading about

T Example Light sensors are used in burglar alarms, garage door sensors, motion detecting
lights. They control the voltage, (amount of electricity) through an object which therefore
makes it behave differently. CJ uses them to help control movement in his art work. He
will attach a light sensor to the joint of a part of his artwork. When the senserymck
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light it will cause the joint to move, when it picks up no light the sensor returns the joint
to its original position

5. Light Box with Magnets
Theme: Transparency
Learning Outcome: How light shines through objects (Different types of transpajency
Detalls:
T Less expensiveWAM already has a light box and would just need to buy the plastic
pieces for activity
T Have plastic pieces of different shapes with magnetic edges.
1 By connecting the pieces magnetically and having light shine from below, sis#or
learn how layering different pieces can create a transparent effect.

6. littleBits
http://littlebits.cc/shop/kits
Theme: Electronic Circuits
Learning Outcome: Children and adults are given a simple &asy way to make their own
circuits.
Details:
T More expensive would use up most of budget
No-mess
Awesome way to power lights and fans in different ways.
A really cool option for children to learn more about how Shih Chieh Huang
Similar - less expensiviglea that would only cost around 80$:
http://www.steampoweredfamily.com/activities/circbiigs/

=A =4 =4 =

7. Makey Makey
http://www.makeymakey.com
Theme: Inventions made simple
Learning Outcome: Visitors will learn how different objects are more conductive. Directly from
the website: AWe want to help people start to
When you have the "MakersMins et , " you know you can change t
Details:
1 More expensive
T As shown on website can be used in many different ways to play games
1 Great for the new technology age will be very engaging for visitors
T A simple concept for even young children toggran to as well as those visitors who are
unfamiliar with technology yet different enough to engage those who are familiar with
technology
1 Pencils and color pencils work for this exercise

8. Miniature Replication of Organic Concept
Theme: Organic Concpt
Learning Goal: To understand that the trial and error process is used to come up with the best
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possible outcome in this case.
Detalls:
1 Less expensivecan find most materials at recycle centers or for a few dollars at
hardware store
1 Thisactivitywilser ve as a small scale replication
Concept idea. Visitors will go through a trial and error process in which they pick from a
bunch of different plastic tarp materials and choose the one that they feel would best
serve the puynose of being inflated. The visitor will then shape the tarp into whatever
shape they want and lock in the shape using rubber band or twist ties. Then, the visitor
will have to opportunity to connect their finished product onto a small tabletop fan found
on the art cart. The art cart operator will flip the switch and the visitor will be able to see

their creation come to |ife just as Huangéb
outcome, they are encouraged to keep trying out new materials os stiaifgeat the
cart.

9. Material Thickness

Theme: Material/Electronic

Learning Outcome: By using trial and error, visitors can learn how different material thickness

and its weight can determine its use for a sculpture

Detalls:

Less expensivewill get many of the materials for free

Will go hand in hand with the miniature Organic Concept

Visitors can use computer fans to inflate different types of plastic bags

Thicker bags will need a more powerful fan and power supply to inflate, while

thinner bags wilbe easier to inflate.

T Using a lightunderneaththe computer farthe visitor will be able to see how
different types of plastics have different transparencies.

10. Create a TakeApart Center Where Kids Can Explore Like Engineers

Theme: How this are ptitogether

Learning Goal: To understand how items are put together. Visitors will be more comfortable
taking items apart in the future.

Details:

1 Less expensivecan find most materials at recycle centers or for a few dollars at
hardware store

1 There is nshortage of technology castaways. With a community that has become
obsessed with having the latest and greatest new technological toy, there is always plenty
of old hardware floating around waiting for a new life in a preschool deconstruction
center.

1 Collect a few old pieces, taking care to remove batteries or other dangerous components,
and let the children take a shot at disassembling them.

1 Provide screwdrivers and pliers and | guarantee that your kids will have some of your old
tech appliances disassemld i n no ti me. Some of the worl ¢
starts this way! There is much to be learned from simply studying the printed circuit
board you find inside an old computer. As a bonus, your students will be developing their
fine motor skills.

11. Potato Light Project
Theme: Experimenting with light

=A =4 =4 =
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Learning Goal: Learn how you can get power from different objects.

Detalls:
1 Less expensivevery inexpensive materials
T Adam Rozan mentioned this idea to us briefly when we met with him two weeks ago.
1 Simple idea for children and adults to experiment with

12. Circuit Bugs
http://www.steampoweredfamily.com/activities/circbiigs/
Theme: Circuits and Bugs
Learning Goal: Visitors will learn how to create small bugs with simple supplies while
incorporating circuit work
Detalils:
T Less expensivecan find most materials at recycle centers or for a few dollars at
hardware store or dollar store
T From the websit e: oratddreatdiree motar inel crdativg gaftingn c or p
skills, but also circuit work that wil!/| k

13. Patterned Light Triggering System
Theme: Light Sensors
Learning Goal: Understanding how a light sensor works and u#ivag knowledge to control a
light bulb with an original pattern.
Detalls:
1 Less expensivecan find the sensor and wires cheap at a hardware store and only need a
phone on top of that
1 A light bulb will be connected to a photocell light sensor that detsitse light.
Because the sensor will keep the light off while it is exposed to the surrounding light, it
can be triggered simply by covering the sensor. This will cause the light bulb to turn on.
This will be taken a step further through the use of arsphone. The visitor will record
a video on their own personal device (or on a provided device) of their eye blinking or
pupil moving in an original pattern. The light sensor will be placed on the phone screen
directly over the eye while the video is yilzg. When the eye is open and the sensor rests
on the dark pupil, the light will turn on. When the eye is closed or the sensor rests on the
white part of the eye, the light will turn off. This will occur in a pattern that replicates the
work Shih Chieh Hang adds to some of his sculptures.

e
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Appendix T: Final Activity Ideas

1. Breadboard Activity

Theme: Electricity

Learning Outcome: Learn how to align and power on small LED lights on a breadboard

Detalls:

In this activity, visitors will be provided LED ligs, computer fans, light switches, and wires to
connect to a breadboard and 9V battery. The intention of the activity is to get electricity to these
different components. There will be a few different arrangements laid out on the art cart either on
paperor a physical example. They will vary in difficulty and the number of components involved.
The visitor will be able to pick whichever arrangement they want to attempt to replicate. With the
supervision of the person running the art cart, the visitor wilable to accomplish one of the
arrangements.

Materials Link:
http://www.jameco.com/webapp/wcs/stores/serviet/ProductDisplay?storeld=10001&productld=2244551&catalogld

=10001&langld=1&CID=GO0G&gclid=CjOKEQIiAIsrFBRCAxcCB54XEILEBEIQA ei0DOxj0S21w8JKfH
90CGQaglxswGlya wH8zTaPEaAoie8P8HAQ

FHGURELO- MUSICAIMENORAHMOD (EDMAN, 2013)

2. Makey Makey Activity

Theme: Interactive Media

Learning Outcome: Inspire a new perspective about everyday objects

Details:

The Makey Makey device is a pieceladrdware that can turn everyday objects into inputs on a
computer. It is able to control the input from a mouse, directional keys, spacebar, letters, etc. It
works by connecting one side of alligator clips to the Makey Makey device, and the other side to
any object that can conduct electricity. We will use it inspire people about the way they see the
objects around them.

Materials Link: http://www.makeymakey.com

Online Websites:http://virtualpiano.net/

https://www.funbrain.com/

http://makeymakey.com/apps/
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3. Artistos Materials Bin Activity
Theme: Interaction with exhibit materials

Learning Outcome: Learn more about the objects used in the exhibit

Detalls:

A bin full of the different objects found in sculptures in fRReusable Universesxhibit will be
displayed on an art cart. It will include: light sensors, computer fans, LED lights, motorized toys,
plastic bags, plastic heat sealer, painters tarp, highlighters etc. (basically any item found in the
sculptures). A description of each item will betlve box to help the visitor understand how it is
used in the exhibit. A matching game will also be provided so visitors can match up the everyday
use of objects to the repurposed use that can be found in the exhibit. This will all be intended to
give moreknowledge to the visitors walking into or out of the exhibit.

Where to get materials:Hardware Stores, Amazon, Recycle Centers

4. Creative Creations Dropln Studio Activity

Theme: Creating sculptures

Learning Outcome: Access creativity to create unigseulptures from recycled materials

Detalils:

This activity will be held in the drem studio room at the WAM. Visitors will be encouraged to
access their creativity and create a sculpture of their own. Upon walking in, they will be given the
option to takeapart a computer or begin building their own sculpture. If visitors choose to take
apart a computer, they will be provided a screwdriver to use. They will be able to identify some of
the key components within a computer (cooling fans, circuit boardss,wete). They will notice

some of the objects are the same ones used iRaéhsable Universesxhibit. In this process,
visitors will also be able to choose any materials that they would like to include in their sculpture.
Visitors who choose to begin itding their sculpture will be directed to the materials they will
use. Bins full of recycled electronics and everyday objects will be provided to the visitors. They
will be able to take anything they need to create their sculpture. A couple of ideahtbiep by

step instruction sheets for different sculptures will also be available to the visitor, but they can take
off with their own ideas as well. One idea that will be presented to the visitor will be a type of
wind chime sculpture. Visitors will havi® pick a base and hang different materials from it.
Another idea will be a character creation. For this, visitors will connect different materials they
find to look like a type of toy character. Tools and glue will be put out so visitors have all the
materials they need to create their individual sculptures.

Where to get materials:Hardware Stores, Amazon, Recycle Centers
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Appendix U: Reusable UniverseArt Cart Location

The Art Cart will be located just outside the Rotating Exhibition Gallery on thed<tmmr of
the Worcester Art Museum.

HGUREL2 - ARTCARTLOCATIONWORCESTERRTMUSEUN 2016)
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